ABSTRACT
BIBLICAL COMMUNITY: MOVING FROM MULTICULTURAL
CONGREGATION TO AN INTIMATE SPIRITUAL FAMILY
by
Anand Varghese Abraham
Christians, who by the Holy Spirit are joined into one body of Christ, often find it
difficult to overcome their national, cultural and racial ties in their local multicultural
fellowships. Thus, cultural bonds seem to become detrimental in achieving intimate
spiritual bonds thereby failing to develop deeper relational integration as expected in a
body. Indeed, cultures are created by God and are significant to our identities as to who
we are in our social lives. However, most often these physical ties supersede and prevail
over our spiritual ties, thereby giving an impression to those outside of Church that the
whole concept of one-body is a flawed one. And with so many denominations based on
regional, racial, cultural lines, the Church in itself looks divided, giving the nonChristians a stick to beat the very idea of Church.
This research project aims to discover key principles and practices that are
necessary to overcome cultural distinctions and differences in a multicultural church, in
quest to emerge it into a well-integrated spiritual family. These principles will provide
insight to other multicultural churches as well, to develop deeper relational integration.
The nature of the research being pre-intervention, the research involved both
qualitative and quantitative methods through interviews, focus groups and
survey/questionnaire conducted among twenty members from at least four Indian cultures
representing five multicultural congregations in Delhi National Capital Region (Delhi

NCR), who are in the Lord for at least seven years and are regular church attendees for at
least five years.
This research, having analyzed various aspects of the challenge of cultural
integration, has come up with four major findings to help multicultural churches move
into deeper intimacy as families. On the question of what place cultures have in a local
church according to the foundations in the Scripture, it was deduced through literature
review and focus groups that a multicultural church displays the reconciliation achieved
on the cross, apart from being the display of God’s multicultural heart, the display of
God’s multicultural Great Commission and the display of God’s multifaceted wisdom.
About 65 percent of the participants strongly favored the idea that a church should reflect
the cultural diversity of the community it is in.
Another crucial discovery was that members of multicultural congregations in
Delhi NCR are generally not aware of their lack of deeper integration. Their responses
during the focus groups and interviews seemed to suggest that since there are no issues or
animosity between cultures, the integration must be deep. However, the analysis of the
data revealed what was not obvious to them; when asked, what is the depth of cultural
integration, only 15 percent felt that the integration to be deep. The research revealed
several reasons for this poor integration. The most crucial causes for the shallowness of
fellowship were apprehensions about being misunderstood and the fear of rejection.
The research also found that the following five elements must be in place for a
multicultural congregation to develop into an intimate spiritual family: (1) Biblical
Teaching, (2) Atmosphere of Love and Unity, (3) Conducive Programs, (4) Exemplary
Leadership Structure, and (5) Intentional Effort. A church needs to come to a point where

the concept of Church is taught and ingrained in its members, where acceptance of the
other is practiced in an atmosphere of love and unity, where programs/activities have
been tuned to facilitate integration, where there is visible expression of integration in
leadership and where there is willful determination to achieve the same.
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CHAPTER 1
NATURE OF THE PROJECT
Overview of the Chapter
The reason for every research lies in a question or a problem that needs answers
or solutions. This chapter discusses the challenge that I faced in my ministry that led to
this research. The description of the situation is followed by the framing of the purpose
statement for this research, which in turn leads to the four probing research questions that
are explored in the following chapters.
This chapter also discusses the project’s rationale which was to discover how the
research holds relevance and significance for our times and for others in a similar
context. In addition, this chapter sets the ground rules by explaining the limitations as
well as the delimitations of the project, in terms of qualitative and quantitative measures
of participants, geography, type of ministries, and denominations involved in research.
This gives a better picture of what was involved. The terminologies used are clarified so
as to define their intended meanings specifically in this research.
Autobiographical Introduction
It was the year 2003 and I was only in my third year as a pastor of this urban
church at the heart of New Delhi when I was confronted by the reality that the members
in our non-denominational cosmopolitan church were not able to fully shrug off their
regional, cultural, linguistic leanings and attachments while ‘doing church’. It was the
absence of one of our elders in the Good Friday service that made me to sit up and take
notice. As any other pastor would, I expected our elders and deacons to be in the church
on Sundays, more so on special service days like Good Friday and Christmas. On
inquiring, I learned that particularly on that Sunday the said elder wanted to be at a
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church that was comprised of people of his regional and cultural group. Nothing was
wrong with that, but it revealed to me the fragility in the fabric of our own fellowship and
was reflective of an unhealthy understanding of the Christian Church among our
members.
It was not the first time that I had come across such an aberration. I have noticed
this playing out in different ways, often very subtly, in other urban multicultural
fellowships in India, where church is considered primarily a place to go to worship God,
more than to fellowship. This phenomenon holds true across multicultural churches,
especially in the Indian metro cities, most of which are very cosmopolitan in nature. The
irony is, like our elder, many such members faithfully attend their existing fellowships,
are quite active, yet would not fully involve in the life of others. Their
regional/cultural/linguistic ties somehow override their spiritual ties, preventing them
from fully engaging in the lives of others in their current church. This holds true even
after they have been part of the fellowship for more than a decade and/or hold positions
of leadership.
I have always recognized that cultures are created by God, are significant to who
we are and have importance in our social lives. We cannot and must not cut ourselves off
from our tribal, cultural, regional ties, because it is these ties that define us. Our cultures
must be maintained, preserved, and upheld with utmost care. However, it baffles me
when we allow these ties to dictate and direct our relationships, attitudes, and choices
within the body of Christ. Most often these physical ties supersede and prevail over our
spiritual ties and faith values.
As a pastor, it puzzles me to imagine that Christians, who by the work of the Holy
Spirit are joined as body parts into ‘one-and-the-same’ universal body of Christ (that is
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meant to experience eternal oneness), find it difficult to overcome their national, cultural
and racial ties in their local multicultural fellowships. Is the work of the Holy Spirit
inadequate or incompetent in creating spiritual bonds that are stronger than the physical
bonds? Obviously no would be the answer, because God is not limited. This leaning
towards “one’s own” not only prevents the members from being fully integrated as “one”
in their multicultural churches but also makes the fabric of the local fellowship weak with
no real unity. The unbelievers outside the Church perceive this as a flaw in the whole
concept thus raising questions about the efficacy and the very idea of one-body. And with
so many denominations based on regional, racial, cultural lines, the church in itself looks
divided, giving the non-Christians a stick to beat the very idea of Church.
To be sure, this is not the first time that the church in India has had to deal with
the challenge of engineering real unity and meaningfully meeting the pastoral needs of
diverse groups of people. Since nothing seems to be seriously wrong with the church’s
unity or to demand immediate attention, church leaders usually respond to such a scene
as though it were not paramount or of urgent importance. However, when the unity
aspect is addressed, the focus is often so much on doctrinal cohesion that cultural needs
gets overlooked.
Statement of the Problem
The churches in urban India find before them the challenge of ministering to an
increasingly complex tapestry of people from many different cultures. The context is that
of many cultures in one church as is experienced today in cosmopolitan New Delhi. As
Robert Schreiter observes,
“One of the most puzzling things for many pastors is how immigrant groups will,
at one moment, want to be integrated into the parish life, and then at another
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moment, insist of their particularity and separateness from the rest of the parish”
(Schreiter, 33).
The same is true for the churches in cosmopolitan Indian cities except that these
are not strictly ‘immigrants’ from foreign ethnicities, rather all are Indians from the
numerous cultures of India. Non-recognition of the ‘other’ and lack of understanding or
respect for the other’s cultural difference hinders healthy interaction between members.
Such a setting gives rise to an intrinsic problem: how to achieve sincere unity among
members without allowing cultural distinctions to come in the way of their fellowship.
How does the Church respond to the issues and needs of these multicultural assemblies?
Hence the challenge of a multicultural church, especially crucial for an effective ministry,
is to achieve meaningful interaction and fellowship in spite of cultural differences.
Purpose of the Project
The purpose of this study was to explore biblical foundations and identify
ministry principles in historical and contemporary multicultural churches for achieving
relationally integrated fellowship in order to discover best practices for multicultural
churches in Delhi NCR.
Research Questions
Several elements need investigation to find how a multicultural congregation in
Delhi can be ministered to, so that it overcomes cultural distinctions and differences and
emerges into a well-integrated spiritual family.
Research Question #1 - What’s the place for cultures in the local body of Christ
according to God’s design in the Scripture?
Does God envision churches based only on cultural, regional, racial lines? This
question follows from the belief that the God of the Bible who created diversity of
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cultures, has also envisioned unity of cultures in one body- the Church he instituted. In
view of the fact that in heaven it is every tribe, every ethnicity and every culture together
for eternity, God does envision multicultural assemblies and not just churches based only
on cultural, regional, racial lines. Therefore, cultures do have a purpose and role in God’s
design for the body of Christ, the Church. So, there is a need to research how the
Scripture views cultures and their relevance and significance in the local Church.
If God has designed his body to be multicultural, then the blue print for deeper
familial integration of cultures can definitely be found within His Word. How has the
God of the Bible, who created diversity of cultures, envisioned real amalgamation? One
of the avenues this can be probed is in Paul’s epistles, because he was known for planting
churches comprised of Jewish and non-Jewish Christians worshipping together.
Research Question #2 - How do cultures interact in the local multicultural churches
in Delhi NCR?
Considering the fact that Athens was a city known for its great diversity of
culture, ethnicity and religion, Paul found himself in the midst of a genuine melting pot,
with a Gospel to deliver to a diverse audience. It was not possible to ignore their
differences, yet he accepted the challenge of the diversity of Athens’ ethnic cultures and
devoted his energy to bring the Athenians under one identity of church.
Keeping this biblical design for a church seen in the epistles as the benchmark, it
needs to be explored how the multicultural congregations in Delhi NCR can come to
terms with their own diverse membership. The theological, ecclesiological and
missiological implications of this multicultural reality for their life and witness is a matter
of interest for this study.
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Research Question #3 - What are the challenges faced by multicultural
congregations in achieving deeper integration amongst its diverse cultures?
It is ironic that a spiritual union – the body of Christ, which is engineered by the
God-head (the divine design) and joined by the Spirit of God (the divine work) – seems
weak when confronted by physical attachments (human cultures). Is the work of the Holy
Spirit inadequate or limited in creating spiritual bonds that are stronger than the physical
bonds? Obviously not, because God is not limited. The problem would not lie with the
Godhead or with the divine design, because that would be questioning the potential and
infallibility of God and also because any divine design cannot be flawed. What then
could be the problem with this spiritual bond that it does not generate a conviction strong
enough to overcome the cultural bonds? The problem has to lie with the human element
involved in the process. Probably, it has to do with the way that the churches teach and
approach Christian Unity. Somewhere there are shortcomings in the manner unity is
practiced, such that our members’ attachment to this spiritual union is so easily prevailed
by their physical unions. Christians must strive to understand where the local church is
going wrong in teaching, conveying, or practicing the concept of church. Also, the
challenges that an individual Christian faces, in opening up to Christians from other
cultures and integrating with them, must be discovered.
Research Question #4 – What are the different approaches that could be taken or
probable solutions that could be applied to address the integration challenges
between cultures?
Finally, we need to explore some practical recommendations to handle challenges
of integrity and achieve real amalgamation or assimilation between cultures. To discover
this one has to identify how Paul and other apostles approached the challenge of diversity
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to forge unity, without undermining or neglecting the richness of the cultures, or
compromising on the universality of the message. Paul himself had to grapple with the
question of the unity of the Church.
There are successful multicultural congregations that have devised various
approaches to overcome their challenges. Some churches have discovered the wrong
practices and mannerisms that impede deeper integration and have come up with
solutions to correct them. So, the various ways these churches approach multiculturalism
to achieve real amalgamation needs to be researched. This aspect of research stems from
the presumption that the problem lies with congregations’ approach to teaching or
practicing the concept of church.
Rationale for the Project
The first reason this study matters is because today more and more communities
in the world have become multicultural in their make-up than ever before. Even smaller
towns have ‘outsiders’ inhabiting them for jobs. Janez Prašnikar and Andreja Cirman
write in their article “Global Economy and Cultural Diversity” that “globalization has, …
become the reality of the modern world.” “It is a process in which geographic distances
become a factor of diminishing importance in the establishment and maintenance of
cross-border economic, political and sociocultural relationships” (Prašnikar and Cirman,
203). This creates a demand for the local Churches to open up to believers who live in
such a context, who do not necessarily belong to their local community. This study
matters because there is a need to help church members recognize the other, respect
cultural differences, and develop healthy interaction between cultures, all of which
eventually builds true fellowship. Robert Schreiter suggests that there is a
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need to reflect on what we hope to achieve with many cultures together in the one
Church. Just what would that look like? It is important to do this kind of reflection
because most people do not have much awareness of their cultures until they are
confronted with cultural difference. And when they are faced with another
culture, their reaction is often one based on anxiety or uncertainty about the
‘other’ they meet (Robert Schreiter 36).
Moreover, this research is relevant because there is a need to equip the local
fellowships to adjust to this new paradigm and to the demands it entails. It would not be
far-fetched to say that the philosophy of life of different cultures, define their orientation
in the Church. For example, the Europeans, Americans and some Asians may be
governed by the clock, but many Indians, Blacks and Hispanics, who do not rush to
conclude the service or social activity strictly by the clock, are not. So, when a service or
an event is planned, the local philosophy of life is reflected in the length of time, type of
event, and the form of worship of that local church. This would have to be tweaked if it is
to meaningfully cater to its multicultural community. Hence there is a need to look into
how incorporating or removing customs into or from the church life and urging all
cultural groups to cooperate helps build community. Engaging in certain practices
together creates solidarity and indicates belonging. Otherwise, there is a strong tendency
for different cultural groups to frequently operate as parallel communities within the
churches. And when that is the case, building bridges becomes all the more difficult.
The second reason this study matters is because most of the research on
multicultural ministry has been done in the American and English contexts, but almost
none has been done in the Indian context to understand the challenges faced by
multicultural assemblies in India. Moreover, baring the studies done in the last decade,
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most research work completed thus far, was to understand the intricacies of intercultural
and cross-cultural missions (to people outside the Church), and not multicultural ministry
(to people within the Church). Earlier whenever the terms ‘transcultural’, ‘intercultural’,
‘cross-cultural’, and ‘multicultural’ were used, it was usually discussed or studied in the
context of missions, not necessarily in or for a church ministry setting. Most of these
missions’ studies do not actually apply to understand and solve problems faced in a
multicultural church ministry. The paradigms for cross-cultural missions cannot be used
for multicultural Church ministry as these are entirely different entities. Missionaries
have a certain expertise in coping with cultural differences. They know by experience
what it means to live and work in another culture. They realize that the more one gets to
know another people, the better he or she relates the Gospel to them. However, a church
ministry to Christians of varied cultural backgrounds, who are worshipping together in
one particular setting, calls for an entirely different approach. Therefore, it is necessary
that the theology for multicultural church ministry for the Indian sub-continent be
extracted from the Scriptures and applied. What are the implications of being many
cultures together in the one church? What will have to be done differently in order to
achieve real togetherness? So, there is a need for theological reflection for application in
an Indian ecclesiastical context of multicultural coexistence. It is important to do this
kind of reflection to ensure that the church’s theology is not monocultural in the midst of
a multicultural society.
The third reason this study matters is because most pastors are not trained to
handle the multicultural challenge to shepherd relevantly. If pastors are to remain faithful
to the charge as ministers in the Church in building true fellowship, then the Church
needs to equip the pastors with tools to do it. Multicultural cohesion is a ministry
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challenge, specifically a homiletical one. Different cultures understand and define various
terminologies, practices and ideas differently, and these different understandings and
definitions determine how the sermon is interpreted and understood (or not understood).
For example, hospitality, an important Christian teaching, has varied expressions in every
culture. The cultural patterns of hospitality are so varied that sometimes the practices
look diagonally opposite or contradictory to each other. Another example is the various
understandings of what it means to ‘live humanely.’ This key aspect is focused around
different cultural understandings of individual worth, wealth and power. Because the
yardsticks to measure or perceive poor or poverty is drastically different for Indians and
Americans, any teaching on rich and poor is understood differently. Preaching challenges
emerge also in the areas of gender-dynamics, sexuality, gender roles in family,
governance, education, economic life, and other social phenomena. So, it is important to
bring to the surface similar homiletical and ecclesiastical challenges to prepare a pastor in
an Indian context to shepherd more meaningfully and effectively.
Definition of Key Terms
Culture: Culture is a key term in this dissertation, and following Hoebel and Frost,
culture is defined as the “learned behavior patterns which are characteristic of the
members of a society” (Jiang 1).
Cultural: The focus of the word cultural shifts according to the prefix that
accompanies it. The prefix “Trans” means across or beyond. Transcultural moves beyond
the existence of particular culture, or cultures as such. Consequently, one can state that
“cultures cease to exist”. “Inter” means between or from one to the other. Intercultural
refers to the understanding between two or more different cultures. Intercultural theology
would be theological reflection and application in the context of multicultural
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coexistence. The prefix “Cross” means more or less the same as inter. It refers to
anything where the intention is to reach from one culture across to another. It tends to be
a one-way outreach, making the effort to learn about another culture but in theoretical
studies, the term “cross-cultural” seems to refer to intercultural interaction between two
cultures. The prefix “Multi” just means “having many of”. Multicultural takes into
account the existence of many cultures.
Diversity: This refers to the plurality in beliefs and lifestyles present within a
community thereby reflective of presence of cultural multiplicity within one community.
Ecclesiastical: This term is used for matters and practices that are associated with
or pertaining to the Church or the clergy.
Ethnic: Matters of a group that has a sense of identity provided by factors such as
language, kinship, history, race or culture are referred as ethnic.
Homiletical: This term is used for the practice or the method of preparing and
delivering sermons. Anything pertaining to the art of preaching is called homiletical.
Minority: A comparatively smaller group other than the dominant culture of a
society, whether due to ethnic, class, gender or other factors, is considered a minority.
Multiculturalism: As David Lundy describes, multiculturalism is “a deliberate
fashioning of society so as to make it culturally/ethnically heterogeneous” (Lundy, 71).
As defined by Bill Loader multiculturalism is “a stance which affirms the value of
diverse cultures coexisting creatively in one community, which are intentionally and
genuinely engaging together in a cooperative manner” (Yang, 3).
Multicultural Church: The term is generally used in the study to refer to what
Robert Schreiter defines as “many cultures in the one Church” (Schreiter 33)
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Race: Race is defined as a socially constructed category based on one’s biological
heritage such as skin color or ethnic group.
Delimitations
On the size of the churches that were a part of the research, the study was limited
specifically to churches with an average attendance of at least seventy-five members, so
as to get the finest feedbacks resulting through multicultural interactions and experiences.
The study incorporated only five multicultural churches of varied denominational
affiliations.
Geographically, the study incorporated only multicultural churches which are
located in National Capital Region of Delhi (Delhi NCR). The reason to choose churches
in Delhi NCR is because Delhi has a sizable population of people from various states of
India as well as foreign nationals living in it, and this diversity is reflected in its churches
as well. Moreover, this research aims to find solutions primarily for the multicultural
challenge in Delhi region where I have been a pastor for eighteen years. However, the
findings are applicable to multicultural churches in other cosmopolitan cities of India as
well.
The study was done primarily among the churches that are English speaking
multicultural fellowships, but a few of the sample were also from Hindi speaking
multicultural fellowships with people from different ethnic cultures of India. However,
the study did not include churches that worship in languages other than English or Hindi
because those churches tend to have members from the same language and cultural group
with similar backgrounds and experiences even though they may come from different
states of India. The study selected participants who had been members in their respective
congregations for at least five years and were above twenty-five years in age. The study

Abraham 13
maintained a leadership/laity ratio of 1:3 so that the feedbacks reflect the challenges, real
or perceived, from both viewpoints.
Review of Relevant Literature
The literature for the review was chosen based on the aspects of multicultural
church ministry that they dealt with. The areas that were looked into in the literatures
were: (1) Multiculturalism as God’s design for Church including the theological blueprint
from the Scripture, (2) challenges in building intimacy between cultural groups and
suggestions offered to achieve the same, and (3) practical insights from successful
multicultural church models. To that end, the literature included dissertations dealing
with different aspects of multicultural churches, journal write-ups on cultural challenges
in multicultural assemblies, books analyzing the various findings about real multicultural
Church models, and articles written in Christian magazines.
Numerous journal articles dealt with various aspects of multicultural ministry and
the issues and challenges faced by multicultural churches. I found some of the
dissertations were very insightful because they were dealt with multiple paradigms and
reported deeper research. However, books that dealt with multiculturalism more
generically than specifically on a particular model were insightful too. One such book is
The Integrated Church by Tracey Lewis-Giggetts. It has an extensive work that argued
about God’s multicultural design for the entity called Church. Katalina TahaafeWilliams’ journal article “Churches in Ecumenical Transition: Toward Multicultural
Ministry and Mission” and Susan Wood’s article “Body of Christ: Our Unity with Him”
also approach multiculturalism as being God’s ordained design.
The aspect of multiculturalism as God’s design for Church has been dealt in Sara
Parker and Raafat Girgis’ book Living the Vision which argues that diversity, not
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homogeneity, is God’s intention from the beginning. Another work that supports multicultural Church design is Leading a Healthy Multi-Ethnic Church by Mark DeYmaz,
which states that it is not a recent phenomenon rather it was first envisioned by Christ and
has been taught by the apostles in their writings to the first century Church. In his book
United by Faith, Curtiss Paul DeYoung writes about Jesus’ inclination toward building
an inclusive fellowship. Katalina Tahaafe-Williams’ article, “Churches in Ecumenical
Transition: Toward Multicultural Ministry and Mission”, points to cultural pluralism in
societies throughout human history as an evidence of multiculturalism being God’s
design for the Church.
Mark DeYmaz’s book Leading a Healthy Multi-Ethnic Church and William
Cenkner’s article “Multicultural Church Planting Models” analyzes the various
multicultural church models. Manuel Ortiz’s book One New People: Models for
Developing a Multiethnic Church is an excellent resource to understand various
multicultural models. John Francis Burke’s article “Fostering Unity in Diversity: A CaseStudy of a Church Multicultural Relations Committee” is theorizing one such model
which he refers to as a Substantive Pluralism.
Tony Aja’s article, “A Vision for the Multicultural Church,” argues for
developing sensitivity to the cultural, spiritual, and social needs of a diverse population.
Martha Frederiks and Nienke Pruiksma’s article “Journeying Towards Multiculturalism”,
brings out the issues faced by immigrant Christians who worship in Dutch indigenous
churches. Similarly, Kathleen Garces-Foley and Russell Jeung deal with a similar issue
faced by Asian Americans in their article “Asian Americans Evangelicals in Multiracial
Church Ministry.” Daniel Ross Little’s dissertation, A Vision of The Kingdom:
Leadership, Power, and Authority, touches upon the areas in the Church worship that
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mostly determine whether or not a congregation is truly multicultural in essence. Dan
Sheffield’s article Cultural Awareness and the Multicultural Church argues for being
sensitive to the needs of every culture present within a church. To look into aspects of
pastoral care and counseling, Emmanuel Yartekwei Larte’s book In Living Color, Eric H
F. Law’s book The Wolf Shall Dwell with the Lamb are found to be useful. Ken Davis’
article “Designing Worship for Multiethnic Churches” argues for catering equally to the
worship styles of diverse culture within a church. Albert Pero’s write-up “Ministry in a
Multi-Cultural Church” also brings out the different ministry aspects to work on in a
multicultural church.
Curtiss Paul DeYoung’s book United by Faith proposes a multiracial
congregation as a solution to racial problem. Tracey Lewis-Giggetts argues for building
intimacy in the church contending that being a church is a call to fight the spiritual battle
together. Other books that argue in favor of multicultural churches are Sara Parker and
Raafat Girgis’ book Living the Vision, Samuel Oltz’s paper The Multi-Cultural, MultiEthnic Urban Church; George Yancey’s book One Body, One Spirit: Principles of
Successful Multiracial Churches; David Rhoads’ The Challenge of Diversity: The
Witness of Paul and the Gospels; Stephen Rhodes’ Where the Nations Meet: The Church
in a Multicultural World: Michael Emerson and Christian Smith’s Divided by Faith:
Evangelical Religion and the Problem of Race in America; and Margarita Cabellon and
David Anderson’s Multicultural Ministry Handbook: Connecting Creatively to a Diverse
World.
Cheryl M. Fleckenstein’s article “Congregation as Family? No, Know the
Pitfalls” delves into the challenges a multicultural congregation faces in its aspiration to
be a family. Dealing with challenges in multiculturalism Dan Sheffield in his paper,
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“Cultural Awareness and the Multicultural Church,” concludes that “Christians” …
“raised in different cultures” attribute different “meanings” or have different “ways of
seeing the world, for almost everything”, depending on how it is done in their culture,
and this becomes a challenge in having a uniform view (Sheffield 2). But such
differences are God intended according to William M. Kondrath, in his work God’s
Tapestry. Eric F. H. Law’s book, The Wolf Shall Dwell with the Lamb, expounds how
cultural differences come about. Malcolm Patten in his book An Analysis of a
Multicultural Church deals with two issues in multicultural Churches, that of worship
and leadership, and both touch on an important aspect that of empowerment.
Brenda Snailum’s article “When the Church Was a Family: Recapturing Jesus’s
Vision for Authentic Christian Community” also explores the family design of the
church.
Some of the works I intend to refer are, James R Nieman Rogers and Thomas G.’s
book Preaching to Every Pew: Cross-Cultural Strategies, Laurene Beth Bowers’ book
Becoming a Multicultural Church, David Ewert’s article “Can We Have Diversity with
Unity? Unity and Diversity in the Body of Christ”, Samson Lo’s article “Toward
Becoming a Multicultural Church”, and Chadwick Short’s Meeting the Challenge of
Diversity: Ministry and Mission in a Multicultural Milieu.
On the issue of the lack of equipped pastors, Ken Johnson-Mondragón’s report,
Ministry in Multicultural and National/Ethnic Parishes, highlights the need for pastors to
be equipped for multicultural ministry to provide relevant pastoral care. He recommends,
as this research intends, developing a theology for ministry in multicultural parishes
grounded in an ecclesiology of communion.
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Research Methodology
The purpose of this study was to explore biblical foundations and identify
ministry principles in historical and contemporary multicultural churches in order to
discover best practices for multicultural churches in Delhi NCR for achieving relationally
integrated fellowship.
Ironically, this lack of amalgamation between cultures in a local fellowship is
observed among the very people who actually profess to be in One Spirit who unifies and
joins them together in One Body, manifested most evidently as a local church. My
objective which is to find out where the churches are going wrong in either understanding
or teaching multicultural unity and to find the remedy for true integration in a
multicultural setting, requires asking these pertinent questions: (1) Is multiculturalism in
the church God’s will, as observed in the Scripture? (2) Is relational integration between
cultures an expectation taught in the Scripture? (3) What observable symptoms point to a
lack of real integration within the church? (4) What are the possible causes for a lack of
integration between cultures in the church? (5) Is any blueprint found in the Scripture to
deal with these causes and solve the problem? (6) Who is responsible to apply and
implement the Scriptural blueprint in the church? (7) Are those responsible adequately
trained and equipped to deal with the possible causes? (8) Does the ministry or
organizational structure require alteration to integrate the cultures? (9) What are some
successful multicultural church models? (10) What can one learn from some successful
multicultural church models?
The researcher conducted interviews, administered survey/questionnaires and held
group discussions with church members, ministry leaders and pastors who participate in a
multicultural church setting in the city of Delhi and its suburbs. Each of these methods
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was used to arrive at conclusions that can serve as future guidelines for churches in
similar settings, facing similar challenges and concerns. Apart from these methods,
literature reviews were undertaken to discover the biblical blueprint and lessons from
successful models of multicultural Church ministry.
Type of Research
The problem of a lack of true integration among people from different cultures
worshipping together, in what is supposed to be One Body- the Church, provokes the
researcher to look deeper into what really is going wrong and what biblical and historical
solutions are available to rectify it. As this research aims not only to identify the factors
contributing to this problem but also aims to find ways to correct it, it can be categorized
as a pre-intervention type of research. The research aims to come up with
recommendations for other multicultural churches facing similar challenges of
integration. However, because no tool is used as to experiment and test the local
multicultural congregations that are the subject of research, this research did not belong
to the intervention type of research.
The factors causing the problem could range from faulty teaching or
understanding of the Church concept to faulty practices or structures in the church.
Whether the cause(s) is/are human biases or structural breakdown, the reason had to be
explored primarily through people by using semi-structured interviews, focus groups and
methods that provide qualitative data of subjective responses, opinions and analyses.
However, survey/questionnaires were employed too, making a part of the research
method quantitative in nature. So, the framework employed for this research was a
combination of qualitative and quantitative analyses methods. The data thus obtained
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helped identify the factors contributing to a lack of true integration between cultures and
ways to overcome it within a local church.
Participants
The primary participant engaged for getting the feedback had to be someone who
was currently part of a multicultural church setting or had been in one for at least 5 years,
a period long enough to understand its intricacies and challenges. The participant could
not be one who had not personally experienced worshipping alongside people from
multiple cultures in one congregation because that would limit his/her understanding of
the context and affect the analyses of the problem. The participant was either a
congregant, a ministry leader, an elder, a deacon or a pastor in a multicultural church. In
addition to the above, the participants were from multicultural churches existing in the
cosmopolitan Indian city Delhi—the primary area for research, where congregations
having multiple Indian cultures worshipping together frequently experience integration
challenges.
Data Collection
The data had been collected primarily through semi-structured interviews, focus
groups and survey/questionnaires. The participants were selected from five multicultural
congregations in consultation with their respective pastors. Semi-structured interviews
were done one-on one with ten people, five of whom were pastors and the other five were
ministry leaders of their respective congregations. The interviews were audio taped with
the participants’ consent.
Four focus groups, with approximately five participants each, were formed with
four members from these five congregations for getting feedback. The same participants
were later asked to fill up a survey/questionnaire comprising of fifteen to twenty
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questions, both descriptive as well as a combination of fixed choice and multiple-choice
questions. The responses from these filled survey/questionnaires were later compiled for
a survey/questionnaire of the problem as well as probable solutions, as perceived by the
participants. In addition to this, some more survey/questionnaires were sent and received
in emails.
Data Analysis
Once the researcher had in possession the qualitative and quantitative data that
was collected through the three methods mentioned earlier, the challenge was to “place
the raw data into logical, meaningful categories” (Sensing 194) so that the interpretations
could be communicated in simple terms.
For the qualitative analysis, the researcher employed thick description and
document analysis (Sensing 195-196) to analyzed the data weaned out from interviews,
focus groups and survey/questionnaires. Later categories were formed from the emerging
themes by indexing or coding these transcripts. Finally, patterns were identified among
the categories to find the reasons for lack of true integration.
For the quantitative analyses, John Creswell outlines five methods in his book
Qualitative Inquiry and Research Design. These methods are ethnography, narrative,
phenomenological, grounded theory and case study (Sauro). The researcher employed
survey/questionnaires as one angle of the evaluation. The combination of summative
response scale developed by Rensis Likert and fixed choice/multiple choice questions for
the survey/questionnaires were put through statistical analysis of the data. In “summative
scale we can add (summate) the respondent’s ratings on multiple items to obtain a
composite total score or an average total score” (Gamst et al. 8).
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The researcher then triangulated the findings from focus groups and semistructured interviews and survey/questionnaires to look for areas of significant overlap
(emerging themes), the areas of disagreement (slippages), and realities not represented in
the data (silences) (Sensing 197).
Generalizability
To replicate the study and arrive at similar conclusions a few variables need to be
in place. In this study one-fourth of the participants being the clergy and three-fourths
being the laity, played a crucial role in the outcome. The multicultural challenges
perceived by the pastors were different from what the members faced. Hence maintaining
a clergy, laity ratio of 1:3 will help find similar conclusions. The other variable is that the
participating churches have English or Hindi as the common language and not any other
Indian language. This created a uniform socio-economic setting and ruled out challenges
that arise because of language factor. The participants had worshipped in the
multicultural setting for at least five years.
If the study is replicated, it will be crucial to limit participants to those who have
been in Christian faith for at least seven or more years so that they have a fair
understanding of the concept of Church as taught in the Scripture. Without that, one
would not have a point of reference for measuring a problem and making right
judgements in responding to the questions. Almost all the participants chosen were
college graduates, mostly below the age of forty. This helped gauge the general
perception of integration primarily to one particular generation.
Project Overview
Chapter 1 introduces the background of the issue that was bothering the
researcher in his ministry at the church. It then states, in specific terms, the problem that
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led to this research. It also presents the rationale, relevance and research questions for the
study, along with the delimitations and the research methodology for this project.
Chapter 2 contains a review of the some of the notable literature on the subject of
multicultural ministry. These include dissertations and journal articles dealing
specifically on various aspects of multicultural ministry, in addition to books and
passages in the Bible. This chapter is primarily exploring the various views and
discussions on the four research questions mentioned in Chapter 1.
Chapter 3 presents the research design, a discussion of the research methodology
as well as the three methods selected to gather data for the project. This entails gathering
data thorough a reflective inquiry of people to find out their perceptions and attitudes in
the multicultural Church context. The profile of the participant congregations, a general
profile of the participants to be interviewed and the nature of the focus groups are also
discussed here.
Chapter 4 analyses the information gathered from interviews, Focus groups and
survey/questionnaires of the participants from the five participating congregations. The
research questions are brought to the discussion while analyzing the interviews and the
survey data along with some excerpts from interviews that relate to the research
questions.
Chapter 5 deliberates on four major findings of the project using three lenses: the
researcher’s own observations, engagement with the literature and biblical and
theological foundations. The implications drawn out from the findings that can be put to
practice in ministry, are also discussed. Finally, the limitations of this study will be
explained for those who engage in similar research in the future and would want to know
what needs to be done differently and what to be prepared for.
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CHAPTER 2
LITERATURE REVIEW FOR THE PROJECT
Overview of the Chapter
This chapter contains a review of the some of the notable literature on the subject
of multicultural ministry. These include dissertations and journal articles dealing
specifically on various aspects of multicultural ministry, in addition to books and
passages in the Bible. This chapter primarily explores the various views and discussions
on the four research questions mentioned in chapter 1.
Oftentimes, the term “multicultural” is used in reference to ethnic groups.
However, because of the reality of churches in Indian metro cities, this dissertation uses a
broader understanding of the term multicultural. It refers to ways in which groups can be
distinguished from one another in ethnicity, nationality, language, and culture. Do all
these cultures find it easy when it comes to adapting, accommodating or even developing
real bonds with each other that are more than superficial courteousness in the church?
The multicultural challenge in the cosmopolitan urban churches of India is
unique. Most of the studies and works on this subject have been done in the western
world where multicultural churches are faced with primarily two or three cultures
worshipping together. The scenario in Indian metro cities is quite different because the
general populace is already very multiethnic and multicultural, even though they are all
from the Indian subcontinent by origin.
“In the present age of increased migration, the famous words by Heraclitus,
πάντα ρέει (everything is in flux), could be rephrased as πάντές κινείται (everybody is
moving),” this is how Martha Th. Frederiks introduces her article “Journeying Towards
Multiculturalism?”. She observes that “whilst migration has been a phenomenon of all
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times and all places, the twentieth century, more than any period before, has been
characterized by increased mobility of people and people groups, moving from one place
to another, in search of safety, economic welfare, political freedom,” and improved lives.
(Frederiks and Pruiksma, 126). This may not hold true in smaller towns in regional
provinces of India, but it rings true in most of the Indian metro cities. Unlike most small
Indian cities, the Indian metros have a considerable multicultural populace, and churches
cater to a variety of cultures in these urban centers. Here, a multicultural Church is
sometimes comprised of eight to ten cultures, and many ethnic groups worship together.
Moreover, in Indian churches this drift, largely, is only about two or three decades old.
So even before we address the matter of how to approach the challenge of
multicultural ministry, it is appropriate to look into the Biblical view and understanding
of cultures and their role and significance in Christian fellowships.
Biblical Foundations
What really are cultures? Do they have any bearing in the way faith is practiced in
a particular Church? And how does it matter if there are one or multiple cultures in a
given congregation? Eric F. H. Law, in his book The Wolf Shall Dwell with the Lamb,
expounds on how cultural differences come about. He uses the hypothesis from a book by
L. Robert Kohls entitled Developing Intercultural Awareness (Kohls 1981, 65) . Law
notes that
before there were the modern amenities for travel and communication such as
planes, trains, television, movies, magazines and phones, people lived in isolated
communities in various parts of the world. And because of the differences in
climate, natural resources, threats and challenges that each community faced,
people developed different ways to tackle threats and meet the basic necessities
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of life such as food, shelter, community, family, etc. against these oddities. These
solutions to life’s basic necessities gradually evolved into different cultures (Law
4).
This hypothesis is not very far from truth, and it demonstrates that God in His
wisdom and providence allowed certain people groups to live and grow in different
circumstances and different topographies of the world, which resulted in the evolving of
certain lifestyles and customs, or in other words, cultures.
Antonio Aja, in his article A Vision for the Multicultural Church, makes a
distinction between ethnicity and culture, as they relate to the use of the terms
multicultural, multi-ethnic, and multiracial, which are often used interchangeably.
Explaining ethnicity, he points that “we have no control over our ethnicity. It has to do
with the region of the world or the country where we come from, and it includes our
racial heritage” (Aja 92). That basically means that we are all ethnic. He then defines
culture thus:
Culture refers to the social heritage of a people—those learned patterns for
thinking, feeling, and acting that are transmitted from one generation to the next.
... It includes both nonmaterial culture—abstract creations like values, beliefs,
symbols, norms, customs, and institutional arrangements—and material culture—
physical artifacts or objects like stone axes, computers, loincloths, tuxedos,
automobiles, paintings, hammocks, and domed stadiums (Aja 92).
So, in simple terms, according to Aja, “a culture can be acquired.” He argues that
any people can acculturate into a new culture. One “can be Hispanic ethnically and
become North American”, or one “can be African by birth and become British culturally”
(Aja 92). If one has to accept Aja’s understanding and concede that there may be people
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from different ethnic backgrounds who may have acquired the particular culture of their
place of living, the question to ask is, does it in anyway make it easy for assimilation of
these different backgrounds within a Christian fellowship? Considering the reality of the
American and European churches it is evident that though different ethnic and cultural
backgrounds have lived together for generations and have acquired one cultural outlook
and way of life, yet when it comes to fellowshipping together, it has its own challenges.
John Francis Burke in his article “Fostering "Unity in Diversity": A Case-Study of a
Church Multicultural Relations Committee” observes that “one cannot bring about
harmony overnight between diverse cultures because the values and perspectives which
shape the members of these cultures have been cultivated over generations” (Burke 87).
Moreover, the movement of people has always been a reality of our world,
whether it is Abraham, the great patriarch moving from Mesopotamia to Canaan or the
Israelite tribes moving from Canaan to Egypt. Explaining that multiculturalism always
existed, Katalina Tahaafe-Williams says that “cultural diversity is a fact of human
societies, and migration is a fact of human existence”. She believes that “migration is not
an invention of modernity” and “throughout human history societies have always enjoyed
varied degrees of cultural pluralism largely because migration is a natural human
predisposition” (Tahaafe-Williams 174).
If this is so, then a multicultural church is not an aberration or oddity, rather a
normality, something that God’s unifying heart desires wherever people belonging to His
body coexist. Does the Scripture then provide ample reasons why a church in a
multicultural setting should strive to be multicultural?
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Design in the Old Covenant
To find whether God is for multiculturalism or not, one needs to look into those
aspects of the Scripture where God is seen directly carrying out His plan. In their work
Living the Vision, Sara Parker and Raafat Girgis point out that “from the beginning
diversity, not homogeneity, was God’s intention”. They write that, “Diversity is a given
from the first page of the Scripture. The phrase ‘of every kind’ is repeated more than nine
times in the first Chapter of Genesis. This is true for living creatures” … “and it is also
true for human beings”. “Thus, the creation of a diverse world replaced ‘formless void
and darkness’” that existed earlier (Parker and Girgis 11, 12).
One of the other proofs of God’s design for unity in diversity is seen in God’s call
to the first parents of faith, Abraham and Sarah. Theirs “was a call to a multitude of
nations, a call to a multiracial/multicultural ministry. Their call and ministry are a witness
to God’s intention and God’s purpose for creation; that is, to bless and to enjoy God’s
presence regardless of our racial or cultural differences” (Parker and Girgis 12).
The multicultural heart of God can be seen in the following instances: Israel was
called in order to be a vehicle of God’s blessing to all nations (Gen 12:3). The essence of
the Mosaic Law was to walk in God’s ways, which included loving the stranger and
welcoming migrants (Deut. 10:19). The story of Jonah, the reluctant cross-cultural
missionary, shows God’s loving mercy to nations outside Israel, despite Jonah’s inability
to see past his own culture.
John Perkins observes that “God intended the Church,” … “to reconcile people to
each other.” This is also seen in the way “God designed the temple” with the “courtyard”
of the “all nations” around it. “This meant that the Israelites had to pass among” the
worshippers of other ethnicities on their way to worship (Perkins 48).
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Design in the New Covenant
Even before we inspect the first century church or the teachings of the apostles, it
would be valuable to look at the ministry of our Lord Jesus vis-à-vis cultures. In his book
United by Faith, Curtiss Paul DeYoung writes that,
Jesus’ inclination toward building an inclusive fellowship was not limited to the
entourage of disciples who traveled with him. He intentionally reached out
broadly to all he encountered, inviting them to participate in the life of his
“congregation” of followers. This is most apparent in what scholars have called
his “table fellowship.” Table fellowship symbolized those you found to be worthy
of inclusion in your social circle. Whom you ate with made a statement about who
were your friends (DeYoung 16).
For Jesus, this group included people from diverse walks of life, some even
considered opposed to each other, like a tax-collector who served the Romans and a
zealot who was a resistance fighter. However, DeYoung also points out that “Jesus did
not try to initiate a new religion as he invited Jews and neighboring Gentiles to join his
radically inclusive ‘congregation’ of followers. Jesus ultimately sought to transform the
religion of his day” (DeYoung 18).
Oltz points out that in God’s overall plan the inclusion of non-Jews with the Jews
is seen in the word ‘nations’ when “Jesus accuses them of turning the temple into a den
of robbers instead of what it should be, ‘a house of prayer for all nations’ (Mark 11:17).”
Oltz elaborates that “Jesus is quoting from Isaiah 56 where God tells Israel to not stop
foreigners from worshipping Him (verse 3)” and that “He will give those people a
memorial and name (verse 5) and will bring them into His holy mountain and give them
joy in His house of prayer (verse 7)”. So, Oltz believes that by these “Jesus” not only
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“affirms and upholds the Abrahamic notion of God’s people not being limited to one
particular ethnicity” but thereby also “extends that notion to the New Testament period”
as well. “Not only were the Jews supposed to be cross-cultural, but New Testament
Christians are to be as well” (Oltz 4, 5). One can conclude that Jesus’ inclusive table
fellowship and the vision of a house of prayer for all the nations were precursors to
multicultural congregations.
Apart from the ministry of Jesus, God affirmed His idea of multicultural
fellowship through the events on the Day of Pentecost. DeYoung observes that “on the
day of Pentecost the Jerusalem congregation grew from 120 Galilean Jews to over 3,000
multicultural, multilingual Jews” (Acts 2:41) “and thousands more were added in the
days that followed” (Acts 4:4, 5:14, 6:7). Thus “the Church was multicultural and
multilingual from the first moment of its existence” (DeYoung 22). Paul Pearce in his
dissertation Characteristics of Emerging Healthy Multicultural Churches, observes that
what happened on Pentecost was an expression of God’s will and design for the
Church. He states that on that day all heard the Gospel in their own language and
representatives of every nation under heaven were among the first followers of
Christ to establish his new community. This public acknowledgement of a
common Lord and Savior by a gathering representing the diversity of cultural and
linguistic backgrounds of the day was the first expression of the Church (Pearce
48).
Pentecost is not the only picture of believers of all nations worshipping God and
following Him together. The ultimate picture of the multicultural and multiethnic
followers of God is at the end of the age when, as John sees in his vision, “there before
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me was a great multitude that no one could count, from every nation, tribe, people and
language, standing before the throne and in front of the Lamb” (Rev 7:9).
After the church at Antioch, most of the congregations established by Apostle
Paul in Asia Minor were multicultural in form. He, along with others, witnessed in
synagogues and to Gentiles in Cyprus (Acts 13:4–12), Pisidian Antioch (Acts 13:14–52),
Iconium (Acts 14:1–5), Philippi (Acts 16:11–15), Thessalonica (Acts 17:1–9), Corinth
(Acts 18:1–18) and Ephesus (Acts 18:19–21; 19:1–20:1). Hence, we observe that the
early congregations of the Church of God were culturally diverse. Acts Chapter Ten is a
compelling example of Peter’s transformation and his discovery of God who is inclusive
and who shows no partiality.
Theological Foundations
In the book Leading a Healthy Multi-Ethnic Church Mark DeYmaz and Harry Li
opine that the Christian Church must “embrace” and work towards “the vision” of a
multicultural church, “not because it is politically correct but because it is spiritually
correct” (Ymaz and Li 38). He contends that “while” multiculturalism “is not necessarily
an easy vision to pursue, it is a sound ecclesiology” and hence must be cherished. He
writes:
We should also recognize that the multi-ethnic Church, and on a broader scale,
the multi-ethnic Church movement, represents nothing new; rather, it is
reformative in nature. It was first envisioned by Christ (John 17:20 – 23), then
described by Luke (Acts 11:19 – 26; 13:1), and ultimately prescribed by the
apostle Paul throughout his writings, most notably in his letter to the Ephesians
(Ymaz and Li 38).
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Rev. Ken Davis, Director of Church Planting, Baptist Bible Seminary, PA
believes that “the twenty-first century holds great promise and exciting potential for
congregations that are intentionally multicultural” (Davis 110). However, Alberto Pero in
his write-up Ministry in a Multi-Cultural Church observes that “we reject the approach of
a gospel which stresses universality apart from particularity” because he believes that
“each culture is immediate to God”. He adds, “the proclamation is always directed
toward humankind wrapped in all of its cultural diversity” (Pero 66).
Rebecca Ebersole, on the other hand, believes multicultural assemblies are not a
threat to the uniqueness of cultures and there is no danger of losing cultural identity. This
also brings another aspect of multiculturalism to the fore, that of the debate of “meltingpot or salad-bowl”. In her article Upsetting the Melting Pot, she observes that “being
‘multicultural’ means creating space where every culture can be expressed, learned from,
and appreciated. The goal is to be more like a salad with distinct vegetables, than being a
melting pot” which actually tries to assimilate other cultures and ethnicities into its own
(Ebersole 9). That Peter was transformed by a powerful vision that taught him to accept
people just as they are, leads to the conclusion that people do not need to be assimilated
to someone else’s culture or way of life to be equal members of the body of Christ.
Antony Aja believes that “a multicultural Church should reflect quantitative and
qualitative dimensions of the cultures represented in the community of faith in worship”
(Aja 94). Sara Parker denotes “a multicultural church is a church that recognizes and
celebrates the gifts of a diverse membership by affirming the value and the uniqueness of
each member’s race and culture” (Parker and Girgis 13). Kondrath in his work God’s
Tapestry likens Church community to a tapestry that God weaves for the world. He
inquires,
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And what is a tapestry before the weaving commences and the strands are
skillfully interlaced? Individual fibers of various textures, some coarse, some
smooth. Threads of many hues and tones, bright and drab; colors that complement
and clash. And yet the weaver sees in these differences the possibility of a new
creation — a coming together in which the uniqueness of each strand is valued
precisely for what it brings out in its neighbors. A tapestry depends on
differences, thrives on multiplicity. Were all the fibers the same, the lavish beauty
would be lost. (Kondrath xiii).
DeYmaz and Li stress that “the desire to establish multiethnic churches” should
not be only to become politically correct or for “racial”, cultural “reconciliation” or
“simply because the neighborhood is changing,” but rather because we are called for that
purpose, that is to reconcile people “to God through faith in Jesus Christ”. He cites the
examples of the “New Testament congregations of faith” that were “at Antioch and
Ephesus” where multicultural congregations existed and urges the need of “reconciling”
today’s “local church” to their “principles and practices”. (Ymaz and Li 37-38).
Echoing similar sentiments, Tracey Lewis-Giggetts writes in her book The
Integrated Church that being a church is a call to fight the spiritual battle together. She
observes that “God has called us to walk in the Spirit, which, in turn, requires us to see
our neighbor through spiritual eyes versus natural ones.” “Race, gender, and other
culture-based subjects are flesh and-blood issues, and while they might be important to
certain social, emotional, or psychological needs we have, they are inconsequential to the
spiritual battles we are called to fight” (Lewis-Giggetts 30). Lewis-Giggetts adds that
“after we’ve identified our commonalities and begun to embrace what makes us different,
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it’s important for churches and ministries to actively pursue a multicultural approach in
order to reach a greater number of souls for the kingdom” (Lewis-Giggetts 31).
Lewis-Giggets asks “Is there ever a place for monocultural churches?” She then
goes on to elaborate that “the interesting thing about actively pursuing a multicultural
strategy is that the more unified” a church “becomes in ministry, the more the
characteristics that once made” them “different will be overwhelmed by what makes”
them “the same.” “Therefore,” eventually the church “becomes one culture” (LewisGiggetts 63). Ken Davis believes that “…culturally and racially mixed congregations
make a stronger statement to a watching world about the power of the Gospel” (Davis,
Designing Worship 112).
Sara Parker’s view that multiculturalism promotes growth and builds people is a
strong reason to encourage it. She writes that “the multicultural journey invites us first to
acknowledge ourselves as cultural beings, and then to recognize the importance of
diverse cultural life experiences of others” because “other cultural viewpoints enable us
to see the limitations of our own cultural positions.” “The motivation to” be multicultural
must be “rooted in the belief that diversity enables and promotes innovation, vitality,
completeness, development, and spiritual growth” (Parker and Girgis 29).
Challenge of Integration in a Multicultural Church
A congregation that has a multicultural fabric, poses the challenge of how the
pastor, or the Church in general, approaches ministering to its multicultural populace—a
challenge that is not conventional but more of a late 20th century and increasingly a 21st
century phenomenon? If there are guidelines, a blueprint or a model to this effect in the
Scripture or in the world, it would help the church to know how to approach this
multicultural challenge.
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Cultural diversity challenges unity, more than it challenges any other thing in
multicultural assemblies. The issue of unity and oneness in the body of Christ is a
prominent theme and has been crucial throughout the New Testament. This theme of
unity displays God’s work of uniting, not just through his work on the cross, but even
before that through his teachings and in his prayers for his disciples. Significantly, unity
figures in the high priestly prayer of Jesus. Christ prayed to the Father just a night before
his arrest concerning this oneness: Christ is not divided. However, as Steve Kang
observes in his article The Bible and the Communion of Saints: A Churchly Plural
Reading of Scripture, there is “an ever-widening gap” taking place “between the written
Word of God, and the multiplicity of contexts in which God’s people live in the world.”
The reason being that “the modern interpreter confidently deciphers the intended
meaning of Scripture directly” into his own culture and context (Kang 224). As long as
pastors and preachers are oblivious of the fact that the word is culturally uniform and
continue to preach for the benefit and understanding of only one culture, excluding the
rest, then their congregations will live out their faith only within their own communities
to their own detriment. As such an attitude of exclusivity, of others being strangers
develops.
It is not that any pastor intentionally wants to cater to only one culture and
promote it over the others. Eric Law says that “cultures are neither good nor bad. They
are just different. However, because these cultures were developed in isolation, a person
brought up in one particular culture, having never seen or experienced a different culture,
believes that his or her culture’s way of doing things is the right way. This is called
ethnocentricity” (Law 4).
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Although we may welcome diversity, differences bring about conflicts and
tension. According to DeYoung “the Jerusalem congregation learned this early.” He
writes that Luke
informs his readers that the Jerusalem congregation stood on the verge of an
ethnic conflict (Acts 6:1–6). A crisis emerged regarding social services provided
to widows in the congregation. Some complained that the widows born and raised
in Palestine were favored in the daily distribution of food over the Greek-speaking
widows who immigrated to Israel from other parts of the Roman Empire
(DeYoung 23).
DeYoung refers to Rom. 10:12; 1 Cor. 12:13; Gal. 3:28; Eph. 2:11–26; Col. 3:11
to explain the “struggle” of the first-century church “to keep its Christ-inspired unity in
midst of wide diversity”. He notes
The idea that Gentiles and Jews could worship and socialize together in the same
congregation was foreign to the worldviews of most people. There were many
challenges in crossing this cultural divide. That’s why Paul had to often remind
his congregations that there was no Jew or Gentile in Christ (DeYoung 33).
He also observes that “the movement of multicultural congregations” was
“expanding” so “rapidly” that Paul, “accompanied” by “Barnabas, a Jew, and Titus, a
Greek” “privately” met “Apostle Peter” and other “key leaders of the mother Church
Jerusalem” (Galatians 2:1–10) so as to “broaden the awareness of the leadership in
Jerusalem regarding” it. (DeYoung 33).
Lewis-Giggetts feels that “the issue of diversity in relation to the body of Christ is
often met with either subtle skepticism or total denial” (Lewis-Giggetts 12). She makes
the observation that people belong to two extremes in their approach to cultures within
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the Church. “On the one hand” there are “those who…are naturally and more likely to
gather in places with people who look, talk, and walk like them,” and since Churches are
not insulated from such attitudes they too “inherently follow suit” (Lewis-Giggetts 12).
She says that,
This leads to an almost Darwinist justification (as in the theory of natural
selection) for the labels such as black Church, white Church, Hispanic Church,
and so on. We have succumbed to an ‘only the strong survive’ reasoning for the
self-imposed segregation of our worship experiences” (Lewis-Giggetts 12-13).
Lewis-Giggetts also points to the position at the other end of the spectrum which
is “juxtaposed to this belief,” and is found amongst “those who are completely” oblivious
“to the segregated nature of the body of Christ.” She writes that these people, even
though they “claim that color is most certainly not a factor, they “continue to attend
places of worship that are one-dimensional at best.” According to her, such “color-blind
approach” actually completely “denies,” what she calls the “awesomely powerful
traditions of cultures,” and thus deprives the Church and “the work of the kingdom” from
the contributions that cultures can make (Lewis-Giggetts 13).
Lewis Giggetts’s observation is true of many churches in the Indian subcontinent
as well, where a majority of churches are regional or culturally based, irrespective of the
part of the nation in which the church exists. And those that seem to be multicultural in
their make-up are more of “Salad bowls” without real amalgamation occurring among
them as is expected of a true fellowship. This does not mean that the multicultural
Churches ought to be “Melting Pots” where each culture irreversibly loses its cultural
essence and identity, rather that they mix and gel with each other like with a glue while
maintaining their cultural flavors.
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Citing the American challenge of this issue DeYmaz and Li say that the widely
accepted fact, that eleven o’clock on Sunday morning is the most segregated hour of the
week in America, remained unaddressed for more than one hundred years until the
publication of sociologists Michael O. Emerson and Christian Smith’s book Divided by
Faith. DeYmaz and Li point to the statistical data they prepared that “showed that 92.5
percent of American churches could be classified as ‘mono-racial’” a term they used for a
Church “in which 80 percent or more of the individuals” … “are of the same ethnicity or
race.” “Their statistical research confirmed that” … “compared with other social
institutions, the church, far from representing the diversity and unity of the kingdom of
God, was actually the primary institution perpetuating systemic (institutional) racism in”
the American society. So, “they propose that one of the best ways to address this
systemic problem is to establish multiracial, multi-ethnic Churches in which all people
are welcome, loved, and cross-culturally engaged” (Ymaz and Li 23-25).
D. A. Carson notes that “the prayer for unity” in the high priestly prayer of Jesus
“sets a high standard no less than the unity between God and Jesus” and that “true unity
is possible only in” … “alignment with the purpose of God in Christ” (Carson et al. 10591060). The unity of Father and Son models the unity to be experienced by their people in
whom they dwell. It is often in the unity of His Body and the love of its parts for each
other, that those outside Him can truly see that they are his disciples. John 17:21-24 –
“That they may all be one… The glory that you have given me I have given to them, that
they may be one even as we are one, I in them and you in me, that they may become
perfectly one…” Jesus prayed that we would be “perfected in unity,” so that the world
would know God’s love and believe. Thus, our unity would be a visible witness to the
world of God’s love for all people and that our unity would demonstrate to all mankind
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that He is, indeed, the Messiah who alone brings peace to the world, joining hearts of
men.
Pearce observes that in the Bible just like “Babel stands at one point in history
symbolic of the confusion, which results when humanity pursues goals inconsistent with
God's agenda (Gen. 11:1-9),” even so “the Cross stands at another point in history
symbolic of the reconciliation, which results when humanity accepts God's design for
society” (Pearce 49). In other words, Church is supposed to exist, symbolizing God’s
unifying force between people of all cultures, languages, ethnicities and tribes. So
according to Pearce,
unity is not found in the merit of a particular culture, but in a common experience
of redemption in Jesus Christ. The Old Testament is the story of human
scattering, of nations spreading abroad, falling apart and fighting. The New
Testament is the story of the divine ingathering of nations into a single
international society (Pearce 49).
So, redemption provides the basis for unity. Apostle Paul had to grapple with the
question of the unity of the Church. He approached this challenge of diversity to forge
unity, without undermining or neglecting the richness of the cultures, or compromising
on the universality of the message. Paul used the term ἐκκλησία, fellowship, to denote
the universal Church, whether Jews or Gentiles and at other times he uses it to denote the
local church in different cities or regions or even house churches in a city. Presumably, in
Paul's understanding, the local church is the localized expression of the universal Church;
this is seen through “fellowship” (1 Cor 1:2; 2 Cor 1:1).
DeYoung says that “before Paul met Jesus Christ he was a staunch religious
separatist” and that his “conversion experience on the Damascus Road provides us with a
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greater understanding of the central message of the new Christian worldview that was
embraced by the first-century Church—a theology that led to the establishment of
multicultural, multiracial congregations wherever the believers traveled” (DeYoung 152).
“During the course of (their) research DeYoung and team “came across many
different types of multiracial congregations.” They realized that “the different cultural
and racial groups may sit together in the pews, but the informal social networks within
the congregations” and the dynamics among them differed, based on the type of Church
they have evolved into. He classified them in three categories (see chart) (DeYoung 164).

Figure 2.1. DeYoung’s types of multicultural congregations (DeYoung 164)

Integration Because Church is God’s Household
According to Peter T. O’Brien, there are numerous instances in the New
Testament where God’s people are regularly spoken of as a ‘family’ or in terminologies
drawn from family life. He points to some of these, such as
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God is “Father” (Rom 8:15; Gal 4:9) and those who are redeemed by Jesus Christ
are God’s “children” (Gal 4:1-7) with Jesus Christ being “firstborn” of the family
(Rom 8:29). Paul speaks in warm terms when he addresses fellow Christians as
“brothers” (Phil. 4:1). The theme of family relationship is particularly prominent
in 1 Timothy when the Church is referred to as the “household of God” (1 Tim
3:15) (Hawthorne et. al. 128).
Hence there are no more any worldly human distinctions and barriers between
those who trust Christ as was earlier expressed in the old testament by prophet Joel (Joel
2:28) whom Peter quoted in Acts 2:14-36.
In her article Congregation as Family? No, Know the Pitfalls, Cheryl M.
Fleckenstein however considers the family metaphor having several pitfalls. She points to
four pitfalls that she experienced as a pastor:
First, the metaphor shapes a closed, exclusive identity. Second, it places a parental
role onto the pastor. Third, it allows members to act out their individual family
dysfunctions in the Church setting. Fourth, it encourages the expectation of
intimacy rather than “a company of strangers” engaged on behalf of God’s world
(Fleckenstein 189).
Though her concern of the congregation being perceived as closed and exclusive
is valid but, it does not keep outsiders away. Instead this very characteristic of being
close knit, might actually work towards attracting people to it. Also, the parental role this
metaphor places on the pastor should not in any way be considered as something that is
undesirable. The congregation always benefits from such a parent figure and in fact looks
forward to having someone whom they can look up to for care and guidance. Intimacy
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between the members of a congregation is something that a Church must strive to attain.
Being a company of strangers should not be preferred over intimacy.
In contrast to Cheryl Fleckenstein, Jennifer Benson Moran counts the benefits of
the family metaphor. In her article Congregation as Family? Yes, Count the Benefits, she
uses Jesus’ teaching found in Mark 3:35 (“whoever does the will of God is my brother
and sister and mother”) to argue that
If Jesus is our brother, then we are his siblings. We aren’t his employees, or his
servants, or his acquaintances. We are his sisters and brothers, and that makes us
siblings with everyone who does God’s will. Jesus calls us to this radical
reorientation and redefinition of family (Moran 188).
Moran goes on to add that in the family model of a congregation, “we live a
theology that asserts that everybody matters, where, ideally, no voice is dismissed and no
person is marginalized” (Moran 188). In contrast to and in effect countering Cheryl
Fleckenstein’s third pitfall, that “members act out their individual family dysfunctions in
the church setting,” Moran writes that “by striving to be family, the Church has the
opportunity to reach people hurt by their nuclear families…and help bring healing and
wholeness to God’s beloved children (Moran 188-189).
Fleckestein’s third pitfall fails to take into account the transformation that a
believer goes through once he/she is in Christ. Although our perspectives are shaped by
the environment in which we have lived and the experiences we have been through, yet
however, once we’ve accepted Christ into our lives, that filter is supposed to be
superseded by the mind of Christ. It is equally true that this is often not the case. LewisGiggetts points that “our filters, as valid as they may seem to us, are often rooted in our
carnality. This is our soul nature, where our mind, will, and emotions reign. This is why
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our experiences are so powerful in shaping our perspectives and behaviors” (LewisGiggetts 36). According to Lawrence O. Richards in his book The Bible Reader’s
Companion, that in addition to the mind of Christ, believers who possess the Holy Spirit
have “the supplied capacities needed to understand revealed truths” and that would
include decisions related to diversity in the church (Richards 758).
Moran observes that although there certainly are “challenges with the family
model,” yet clearly there are “significant gains.” According to her “no nuclear family is
perfect; neither is any church family, yet Christians can work towards the fullness of
what family can be, as people who live in the ‘already but not yet’ reality of God’s
kingdom” (Moran 190).
Eric Law explains that the “internal culture” of a person, which is “hidden” to the
people of other cultures, is very deep and bigger than the “external culture” that is visible
and obvious. He uses the iceberg imagery to explain this. An iceberg has a “small”
visible “part” above water and a very large and irregular part under the water. The part
above water can represent “external culture” and the part under the surface can represent
“internal culture”. He says that it is this internal part that is “unconscious” and is “very
hard to change.” “Internal culture is like the air we breathe; we need it to survive and
make sense of the world that we live in, but we may not be conscious of it.” (Law 6-7).
Most of the “cultural clashes do not happen on the external, conscious cultural level”,
because a person “can easily change behaviors based on conscious values and beliefs in
order to adapt and accommodate to the situation.” People “can even modify” their
“acknowledged beliefs and values with some intellectual reasoning and reflection.” Not
so with their internal cultures, so “most cultural clashes happen on the internal
unconscious level—on the instinctual level where the parties involved are not even
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conscious of why they feel and react the way they do” (Law 9). Understanding this would
help members to appreciate the depth of each other’s cultures and individualities which is
not observable, but hidden from plain sight, and not attempt to force-change the
uniqueness of the cultures.
Integration Because Church is Christ’s Body
In the First epistle to the Corinthians, “the explicit reference to ‘you’ (ὑμεῖς) at
the conclusion of the paragraph (12:27) makes it clear that the metaphor of ‘body of
Christ’ is predicated of the local congregation at Corinth”; “yet the statement in 1
Corinthians 12:13 about ‘we’ (ἡμεῖς) being baptized into one body suggests that the
image of the body of Christ can be used of Christians generally (or at least a wider group
than the believers at Corinth)” (Hawthorne et.al. 128).
Yung Suk Kim, in his article “Reclaiming Christ’s Body (soma christou):
Embodiment of God’s Gospel in Paul’s Letters” believes that there is “weakness” in the
traditional “metaphorical” understanding of “the body of Christ” as “an organism” that
“emphasizes unity of the community in Christ”, because “there is no clear articulation of
how members of the community are united with Christ.” He believes that “the body
language in Paul’s letters can be best understood when read through a metaphor for a way
of living that emphasizes Christ’s embodiment of God’s gospel” (Kim 20-21). He writes;
In my reading, the body of Christ in 1 Cor 12:27 can be read as Christ’s own
body, Christ’s body crucified, or Christ-like life: ‘You have to live like Christ.’ In
other words, it can be read as a metaphor for ‘a way of living.’ Here, the body
represents the location of living. It is not the same as a community or the Church
(Kim 21).
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The problem with Kim’s thesis in reducing the body imagery in 1 Corinthians to
simply a “way of life” is that it would not mandate individual Christians to necessarily be
united and work in tandem as the organs in a human body do. Moreover, it would not
necessarily require Paul to elaborate how two different body parts cannot live in
disharmony. If it was only about members individually living as Christ lived, then that
can be done in isolation too, without having to be united. Susan Wood explain this well in
her article “Body of Christ: Our Unity with Him”. She writes:
We speak of three bodies of Christ: the historical body, the sacramental body, and
the ecclesial body. One consequence of this original perception of the unity of the
‘three bodies’ is that the emphasis is never on an individual's union with Christ in
communion, but on the union among individuals in Christ. ‘Communion’ includes
incorporation into Christ's ecclesial body (Wood 187).
She elaborates that the unity of the “Eucharistic body” and the “Ecclesial body” is
not an “extrinsic” unity, “because the ecclesial body is not another body” apart from the
body of Christ, rather it is “the totus Christus, the fullness of Christ,” where head is
joined to members of the body (Wood 187). This understanding demands that there has to
be unity among the members just as in a human body, irrespective of their cultural and
racial backgrounds.
Gerald Hawthorne theorizes about where Paul could have borrowed his concept
of Body of Christ. He writes that
Paul was familiar with the Hebrew concept of corporate personality, with its
oscillation between the individual and the corporate and its notion of the inclusion
of the many in the one: a figure standing at the head (e.g., Adam, Abraham, Noah,
Moses) can be regarded as incorporating in his own person those represented by
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him. It is this idea of solidarity between the one and the many, of the union
between believers and Christ, that Paul emphasizes in his presentation of the
Church as the body of Christ (Hawthorne et. al. 77).
“In Colossians and Ephesians the ‘body’ image” is not “used to denote a heavenly
entity”, but an earthly “organic” entity “composed of a multiplicity of members” that is,
all Christians united to Christ (Hawthorne et. al. 127). I believe that the unity of His body
is already complete - Jesus is already the head of a single Body. We have already been
reconciled in one Body to God through the Cross. Ephesians 2:16; John 19:30.
Hawthorne expounds that “in Colossians 3:15 the believers in Colossae are described as
having been called ‘in one body’: they are thus members of a single organism. If,
possibly by implication, this organism is identified with the body of Christ, then the same
emphasis on the unity is found here as in the two earlier letters” (Hawthorne et. al. 79).
Thus, the New Testament has a corporate emphasis when it comes to Church. The
focus is not on any part, but on the functioning whole; not the individual, but the spiritual
family. This is not meant to depreciate the fact that people become Christians on an
individual basis, but that once one is a Christian, the focus is always the health, unity, and
well-being of the whole! Even though this truth surely asserts the equality of all human
believers, however, it does not necessarily remove all distinctions. This equality would
have been shocking to Roman society in Corinth where there was a rigid social hierarchy.
Paul's radical theology, based on Jesus' teachings and actions, was a drastic paradigm
shift and shocking new worldview which had to be lived out in the fellowship of the
Church.
Malcolm Patten, in his write up “An Analysis of a Multicultural Church” in Faith
and Society Files, writes that “cliques can and do happen in any church, but there was a
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particular concern over cliques developing along ethnic lines” (Patten, An Analysis 6). It
is so common in all the churches that our flesh controls the matters that must be
surrendered to the Spirit of God. Just as a biological family is ―one unit, members of
which are not humanly selected and clubbed together but divinely joined and expected to
be united in love, so is the Church, a spiritual organism which is the family of God, also
one unit that must not have divisions. Jesus said that our unity would be a visible witness
to the world, of God’s love for all people, and that our unity would demonstrate to all
mankind that He is, indeed, the Messiah who alone brings peace to the world, joining
hearts of men.
Though the body of Christ does not transcend beyond its existence on earth, yet
the mind of Christ transcends time and space. And his mind is expressed in the way the
scriptures describe his body through the canon. The body of Christ is not simply a
spiritual organism meant to exist for itself; neither is it simply a forum for the fellowship
of believers, but its primary and the most important purpose is to display what Christ
himself would have displayed to the world when he walked this planet—unity between
the Trinity and unity between his disciples. The body of Christ with all its various
members is meant to display this unity in Christ in all its magnitude.
Different Approaches to Integration in a Multi-Cultural Church
Lewis-Giggetts states that “our ability to love people in the way God intended”
has a “direct relationship” with “the level of authenticity we have in our approach to
multicultural ministry”. And the onus is upon the “Church leadership” to “display this
authentic love” “through effective communication and intentional action” (LewisGiggetts 140-142). She notes that:
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David’s song of pilgrimage implies that unity in the Church… flows from the top
down; from the shepherd in charge of the flock to the sheep themselves. While
everyone has some responsibility in exemplifying God’s intentions in the Church,
it is a Church’s leadership that sets the tone for such a vision and is held
accountable for how the vision is executed (Lewis-Giggetts 145).
Lewis-Giggetts also believes that “diversity usually doesn’t just happen unless
there is a sincere intentionality in a church’s plans to grow as a multicultural church.”
Moreover this intentionality can only work “top-down”, hence it becomes “the
responsibility of church leadership to affirm diversity as part of the church’s identity and
vision” (Lewis-Giggetts 140). Talking about intentionality, Nikki Lerner writes in her
chapter “Multicultural Worship” in the book Multicultural Ministry Handbook that “one
of the easiest ways to elevate the value of diversity is to build multicultural teams.” Her
advice is to “always look through the lens of diversity” intentionally “when thinking
through the band and singing rotations” because “presenting a unicultural worship team
does not lift the value of diversity” (Lerner, "Multicultural Worship" 94).
In the same book, David Anderson makes this observation in the chapter “The
Building Blocks of a Multicultural Ministry” that the “inflexible structures” “in place” in
the churches are “some of the biggest hindrances to multicultural ministry”. He cites one
of them as an example: the way a worship service is conducted. He writes, “Intentionality
is critically important, but what if a denomination or order of service doesn’t take into
account various styles of expression? This is a practical hurdle that may limit a Church’s
ability to attract diverse peoples” (Anderson, "The Building Blocks" 19).
John Francis Burke refers to a Roman Catholic document "Many Members, One
Body: A Pastoral Letter on the Cultural and Ethnic Diversity of the Church of Galveston-
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Houston" that explains how cultural diversity should look like in a church context. This
document “rejects both cultural uniformity and separatism in favor of a cultural
interaction in which each contributing culture and the overall Church community are
mutually enriched and transformed” (Burke 78). Burke quotes the document:
. . . embracing cultural diversity is not simply a matter of being tolerant of others,
nor is it merely a matter of accommodation, accepting a temporary difference…
until others are ready to embrace our expression of the faith… To put the matter
more strongly, we cannot be content with diverse cultures simply co-existing at a
respective distance (Burke 77-78).
Burke is of the opinion that for a congregation to fully live up to the definition of
the church, it must meet what the “catholicity of the Church demands” as the document
urges and that “these diverse cultures” must not be content in “merely co-existing” rather
they ought to “engage one another in conversation and extended social and liturgical
interaction” (Burke 78).
Kathleen Garces-Foley and Russel Jeung point to sociologist Gerardo Marti’s
book A Mosaic of Believers, which examines Mosaic—a thriving, youthful, evangelical
church in Los Angeles with a very racially diverse membership—to draw attention to a
new level of amalgamation and unity demonstrated in that church. She writes,
“Surprisingly, Mosaic does not highlight or promote its racial diversity. Instead it
purposely obscures effaces ethnic identity through a process Marti calls ‘ethnic
transcendence’” (Garces-Foley and Jeung 193). Probably this would be a level to strive
for, where without losing their cultural identities each culture becomes closely embedded
into the life of other cultures.
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One issue is the lack of equipped pastors to provide meaningful and relevant
pastoral care in multicultural churches. Ken Johnson-Mondragón in his report Ministry in
Multicultural and National/Ethnic Parishes in his concluding remarks observes the need
for pastors to be equipped for multicultural ministry:
It will take a systematic, comprehensive, and intentional effort in our Church to
develop a corps of pastoral leaders that reflect the cultural diversity of the faithful.
The pastoral care of the faithful in ethnic, bicultural, and multicultural parishes is
a significant issue facing the Church in the 21st century (Johnson-Mondragón 25).
One of his recommendations is to “develop a theology for ministry in ethnic,
bicultural, and multicultural parishes grounded in an ecclesiology of communion.” He
believes that “in the absence of” such a “theology, many pastoral leaders have taken the
‘unity in diversity’ principle to mean that” all cultural groups to be treated uniformly in
church. “However,” with respect to pastoral care, such a uniform “approach” can be
“counterproductive, especially” if there are members “whose linguistic abilities and
sociocultural needs usually require a specialized pastoral” care (Johnson-Mondragón 25).
Even if all cultures are not to be treated uniformly, the transmission of the
message has to be uniform. And, according to Lewis-Giggetts, one of the challenges a
pastor faces, is to communicate the message that is uniformly understood. She elaborates
that when “we worship with those” having “similar filters, similar experiences,
perceptions and cultural backgrounds, then” the pastor or a Leader “doesn’t really have to
work very hard to communicate a message” because he/she is able to “anticipate how a
message is going to be received because they themselves are operating from a similar
point of reference. However, if a Church begins to diversify, its leaders” need to “be able
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to effectively communicate through filters that they may be unfamiliar with” (LewisGiggetts 142).
Emmanuel Lartey in his book In Living Color observes that there is an approach
which believes that “healthy ‘race relations’ within any community must be based on
knowledge and information about the groups constituting the community” and “facts and
figures” provide “the necessary tools for effective action” (Lartey 169). Lartey further
writes that this “information” is generally obtained through “building profiles” of groups.
However, such an approach, which depends on profiling, has the danger of
“stereotyping” of cultures which would in turn fuel more differences than unity.
Malcolm Patten finds two areas, both of which touch on an important aspect, that
of empowerment in multicultural Churches. These areas are worship and leadership. He
writes,
It becomes self-evident that for a multicultural Church to continue to develop, the
indigenous host community must sacrifice something of what is familiar to them
to create the space for the other communities to express themselves, allowing
diversity to emerge. This is true in all aspects of Church life but particularly so in
the Church’s expression of worship and in the development of its leadership
(Patten, An Analysis 5).
Lewis-Giggetts argues that difficulty arising from matters “related to worship
style and differences in preaching traditions” must not be used as “convenient reasons” to
not do multicultural ministry. “While” these are “important, they should not become
more significant than the goal of spiritual renewal” (Lewis-Giggetts 148). Interestingly,
Patten’s survey revealed that “people perceived that the worship style, a significant
aspect of church life, actually gets shaped and significantly changed by the presence of
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people from different ethnic backgrounds, with two-thirds of those interviewed”
believing so. “The impact this had on the longstanding members of the congregation”,
was that “it enabled the indigenous people of the Church to become more expressive in
their worship” because of the non-indigenous (Patten, An Analysis 3-4). In addition, the
shift in the balance of the leadership from indigenous people towards a multicultural team
demanded that those who held power make sacrifices to accommodate those who were
not in leadership till then.
Research Design Literature
Design for the Research Method:
The approaches to collect and analyze data varies with the type of research,
depending on whether the research aims to come up with statistics or intends to find
probable solutions to an apparent problem. Since multicultural interactions within a
church fall under the category of social sciences that deal with human dynamics, the
nature of the collected data was essentially the experiences and opinions of the
participants who belonged to such a context. Analyses of experiences and opinions call
for a research design which can faithfully interpret subjective data of this social research.
Joost Beuving observes that according to the “conventional idea regarding social
research, naturalistic designs exclusively make use of qualitative research methods,
whereas those adhering to positivism invariably depend on quantitative methods”
(Beuving and Vries 39). To understand the view and meaning the participants themselves
held about the problem, and not the view that the researcher already held or what was
gleaned from the literature, requires an objective and qualitative approach. So, the
researcher sought to use qualitative method.
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According to Creswell the process of designing a qualitative study has multiple
factors; it begins “with the broad assumptions central to qualitative inquiry, a worldview
consistent with it, and in many cases, a theoretical lens that shapes the study” (Creswell
42). Uwe Flick in his book An Introduction to Qualitative Research observes that
“qualitative research cannot be characterized by its choice of certain methods over and
above other methods” because “qualitative research comprises a specific understanding
of the relation between issue” at hand “and method” employed to study it (Flick 90). He
believes that very seldom does “qualitative research fit the traditional, linear logic of
research” that is theory, hypotheses, operationalization, sampling, collecting data,
interpreting data, and validation. Instead, most often “the circular interlinking of
empirical steps”… “does justice to the character of discovery in qualitative research”
(Flick 94). The diagram (Flick 95) below depicts Flick’s comparison between general
linear logic and circular interlinking of steps model.

Figure 2.2. Flick’s comparison between linear logic and circular interlinking (Flick 95)
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Saldaña too holds this view. He agrees that it might seem that “designing a
qualitative research study follows a linear progression of discrete steps, when in fact the
major stages usually overlap, wherein each step has influence and effect on the other”
ones (Saldaña, Fundamentals of Qualitative Research 66). He explains: “Selecting the
topic, conducting the literature review, composing the statement of purpose, and
generating the major research questions, … are usually concurrent”… “rather than
sequential activities” (Saldaña, Fundamentals of Qualitative Research 66). He suggests
that “qualitative research design is best approached provisionally since this mode of
inquiry is emergent and evolutionary in its process” (Saldaña, Fundamentals of
Qualitative Research 66). Maxwell corroborates this view:
Qualitative research design, to a much greater extent than quantitative research, is
one that involves ‘tacking’ back and forth between the different components of
the design, assessing their implications for one another. It does not begin from a
predetermined starting point or proceed through a fixed sequence of steps, but
involves interconnection and interaction among the different design components
(Maxwell 3).
In other words, the research process in qualitative research is often difficult to
divide into clearly separated phases because in reality the processes are interlinked.
According to Beuving
those researchers who try to take into account as many attributes as possible” …
“often, they satisfy themselves with low levels of quantitative measurement, like
absent versus present (so-called nominal scale of measurement) or less versus
more (ordinal scale). Typically, they use words, i.e. language, to report their
findings. On the other hand, there are those researchers who limit the number of
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attributes under study” … “but who go to great lengths in order to measure these
attributes or variables precisely.” … “Typically, they use both words (language)
and numbers (mathematics) to report their findings” (Beuving and Vries 40).
Sensing explains this more succinctly: “Qualitative studies are designed to
investigate an issue in great depth. Quantitative studies are designed to investigate an
issue in great breadth” (Sensing 82).
Design for Data Collection:
In this research project, the nature of data collected was primarily qualitative in
nature with a small percentage being quantitative data. Beuving argues:
Applying Qualitative methods is not a guarantee that the principles of naturalistic
inquiry will be respected during data collection. It is possible that a social
researcher doing fieldwork resorts to asking leading questions, or to giving strong
clues, thus steering the conversation in a particular direction (Beuving and Vries
41).
However, Sensing believes that since in “qualitative research” “the researcher” is
“the primary tool in data collection and analysis process”, “the ideal of being detached or
objective” would prove to be “counterproductive and unrealistic” (Sensing 45). He also
believes that having both qualitative and quantitative data creates “the challenge to place
the raw data into logical, meaningful categories” (Sensing 194) so that the interpretations
can be communicated in simple terms. Strauss and Corbin suggest that researchers must
take precaution not to quantify qualitative data, rather they should employ “a nonmathematical process of interpretation” to discover “concepts and relationships of the
raw data” and organize them “into theoretical explanatory schemes” (Corbin and Strauss
11). However, very often, the quantitative data do get qualified. Beuving observes that,
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“practitioners of qualitative research often use” phrases “such as ‘some argue’, or ‘many
agreed that’, or ‘it was frequently observed that’ “that do refer to statistical distributions.”
Even though these “seem vague” “from a mathematical viewpoint, they” do shed “light
on the problem under study.” He says that a similar “phenomenon” is observed “in
quantitative reports” too, “wherein numbers and trends are often discussed in a narrative”
to give “broader meaning” to them. Even though “numbers do not speak for themselves,
but they do acquire meaning in the process of interpreting evidence” (Beuving and Vries
40).
Design for Data Analysis
Because of the nature of this project the analysis of the collected data required
qualitative analyses methods to discover the principles for developing multicultural
churches into deeply integrated fellowships. Regarding data analyses, Saldaña points out
that in a provisional research design, what is proposed is based primarily on the types of
data collected, and the genre of qualitative research adopted (Saldaña, Fundamentals of
Qualitative Research 75). John Creswell, in his book Qualitative Inquiry and Research
Design, outlines five genres for quantitative data analyses. These genres are ethnography,
narrative, phenomenological, grounded theory and case study (Creswell 53). Creswell
advocates “grounded theory” as “a good design to use when a theory is not available to
explain a process.” He believes that even though “literature may have models available, if
they were developed and tested on samples and populations other than those of interest to
the qualitative researcher”, then grounded theory is the better genre (Creswell 66). This
being the case for this research as well, the researcher employed the grounded theory. In
grounded theory, everything related to the subject of study is in data itself. Flick believes
that because the theory is grounded in data, it allows data to move toward a hypothesis,
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rather than start with a hypothesis. He argues that theories should not be applied to the
subject being studied but are to be discovered and formulated in working with the field
and the empirical data found in it (Flick 91). In other words, we approach data to come
up with the theory, rather than approach the data with a predetermined theory.
Considering the fact that the milieu and the situation of the research is similar to
the conditions discussed above, the researcher has used the grounded theory for the
qualitative analyses. Based on the grounded theory, the data was collected primarily
through semi-structured interviews, focus groups and survey/questionnaires. Saldaña
advocates “multiple data gathering methods” because they “guarantee a better and wider
“spectrum of diverse perspectives for analysis and representation” and moreover, if there
happens to be any “limitations” in “one of the data-gathering method”, it will get
“addressed by” the use of “additional method” (Saldaña, Fundamentals of Qualitative
Research 76). The survey/questionnaire had, both, descriptive as well as a combination of
fixed choice and multiple-choice questions. The responses from these filled
survey/questionnaires were later compiled for identifying the problem as well as probable
solutions, as perceived by the participants. For the qualitative analysis, the researcher
employed thick description (Sensing 195-196) to analyze the data weaned out from
interviews, focus groups and survey/questionnaires. Later categories were formed from
the emerging themes by indexing or coding these transcripts. Finally, patterns were
identified among the categories to find the reasons for lack of true integration.
According to Saldaña “multiple data-gathering methods (and sources) enhance the
credibility and trustworthiness of a study through what is known in the field as
triangulation” (Saldaña, Fundamentals of Qualitative Research 76). The researcher
employed survey/questionnaires as one angle of the evaluation. The combination of
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summative response scale developed by Rensis Likert and fixed choice/multiple choice
questions for the survey/questionnaires were put through statistical analysis of the data.
The researcher then triangulated the findings from focus groups, semi-structured
interviews and survey/questionnaires to look for areas of significant overlap (emerging
themes), the areas of disagreement (slippages) and realities not represented in the data
(silences) (Sensing 197).
Summary of Literature
First, the very fact that God has intended variety in creation as well as in His
covenantal promises made to Abraham, which He later displayed through the inclusion in
the early church of people from all nations who put their faith in Jesus, tells us that God
intends to see in his Church in the present what he has planned in eternity-past and
promises in the eternal-future in heaven. Mark DeYmaz and Harry Li’s introductory
words of his work Leading a Healthy Multi-Ethnic Church, well expresses this
conclusion: “If the kingdom of heaven is not segregated, why on earth is the Church?”
(Ymaz and Li 19). He goes on to add that he and his colleague Harry Li “led” their
“congregation in pursuit of what” they “sometimes refer to as ‘ethnic blends’ — the
intentional mixing of diversity into the local Church”, “with the desire to see local
Churches reflect the unity and diversity of the kingdom of God on earth as it is in
heaven” (Ymaz and Li 19).
Second, we are poorer in faith without other cultures around us. In the absence of
other contrasting cultures around us, we can miss out on what is lacking in our own. Only
when we are confronted by something richer, do we realize the poverty in ours.
Multiculturalism would help each culture to be enriched by the others as Adrian Christea
points out in her booklet ‘Unity in Diversity in Our Churches.’ She writes, “Interacting
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with Christians from other cultures can be immensely enriching and enlivening for any
Christian community. It can also help us discern the things that need to be challenged in
our own culture and society” (Cristea et al. 4).
Third, multiculturalism is the Church’s way of proclaiming and testifying to a
watching world how God’s kingdom looks like in terms of equality and fellowship. The
Church is called to be an example of love between people and cultures. In the dissertation
A Vision of The Kingdom: Leadership, Power, and Authority Daniel Ross Little surmises
that in the multicultural church “God has called those who live in relationship with him to
be a light to the nations.” “But to be such a light to the nations, the Church first has to
live out the reality it claims.” And that is seen in our “relationships within the Church”; it
must “display the peace and love that are the signs of all godly relationships” (Little 20).
As Tahaafe-Williams puts it, “To be Christ’s Church is not only to actively model his
inclusive love to the world, it is also to be a force or movement for justice and
inclusiveness in the world. So it is fair to suggest that the imperative for the multicultural
and inclusive church is rooted in Christ’s gospel and it is written into the Christian DNA”
(Tahaafe-Williams 122).
In a mono-cultural setup we look at and interpret everything with our own cultural
lenses, without having the insight of looking at the life, faith, and importantly the Word
from another perspective. Putting together missiologist Paul Hiebert’s and anthropologist
Clifford Geertz’s ideas on culture, Dan Sheffield in his paper Cultural Awareness and the
Multicultural Church concludes that
Two Christians who have been raised in different cultures, will have different
‘webs of meaning,’ or ways of seeing the world, for almost everything. They will
have different ‘symbols’ which intuitively mean different things to each person.
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We often end up judging or evaluating people (and their spirituality) based on
‘our view-point’ rather than stepping into the shoes of fellow believers and
‘seeing’ from their cultural vantage point (Sheffield 2).
As Kondrath believes, many such differences are “God intended” so “faith
communities may be renewed with appreciation of differences, not in their neglect or
denial” (Kondrath 138). Hence it becomes the responsibility of the Pastor to relate
theological truths in a way that make sense to every culture in the Church to the same
degree as the Bible intends and impart relevant pastoral counsel in an atmosphere of
varied understanding and perspectives.
Finally, multiculturalism challenges us to look beyond our little circles and to see
God’s kingdom. Since the body of Christ is not simply a spiritual organism meant to exist
for itself; neither is it simply a forum for the fellowship of believers, but its primary and
the most important purpose is to display what Christ himself would have displayed to the
world. To that end, the most crucial way for these varied expressions to be displayed, is
through the bond of love expressed in unity amongst its diverse members. This unity
must be the same as the unity between members of a body, wherein all the members
function in tandem, whether they are considered important or not. The members in the
body of Christ must be united in heart, mind and spirit in such a way that they would
always need and want each other.
The body of Christ with all its diverse membership is meant to display Christ in
all his magnitude. It exists for the purpose of living in such a way that it expresses the
heart of Christ to those who need to feel it, of displaying the power of God to those who
need to be awed by it, of speaking the words that the world needs to hear and of touching
souls that need to be comforted with the compassion and love of Christ.
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CHAPTER 3
RESEARCH METHODOLOGY FOR THE PROJECT
Overview of the Chapter
This chapter presents the Research design, a discussion of the research
methodology as well as the four methods selected to gather data for the project. This
entailed gathering data thorough a reflective inquiry of people to find out their
perceptions and attitudes in the multicultural Church context. The profile of the
participant congregations, a general profile of the participants to be interviewed and the
nature of the focus groups are also discussed.
Nature and Purpose of the Project
The problem of a lack of true integration between the cultures worshipping
together, in what is supposed to be One Body- the Church, provoked the researcher to
look deeper into what really is going wrong and what biblical and historical solutions are
available to rectify it. Because the project was primarily trying to identify the plausible
causes for the problem of a lack of integration amongst cultures in local multicultural
Churches, the nature of the research is pre-intervention. However, this research not only
aimed to simply identify the factors contributing to this problem but also aimed to find
ways to correct it. This research project aimed to discover key principles and practices
that are necessary to overcome cultural distinctions and differences in a multicultural
church, in the quest to merge it into a well-integrated spiritual family. These principles
provide insight to other multicultural churches as well, to develop deeper relational
integration. The research aimed to come up with recommendations for other multicultural
churches facing similar challenges of integration.
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The project did not intend to use any tool to measure changes before and after
using a recommended solution on the subject of research, namely the local multicultural
congregations. And since no tool was used as part of the research to experiment and test
the effectiveness of the recommended solutions in the sampled settings, this did not
belong to the intervention type of research. It could be categorized only as a preintervention type of research.
The purpose of this study was to explore biblical foundations and identify
ministry principles in historical and contemporary multicultural churches for achieving
relationally integrated fellowship in order to discover best practices for multicultural
churches in Delhi NCR.
Research Questions
Part of the research questions required literature reviews to find the answers.
However, there is a belief that a literature review takes away the neutrality in thinking
because the concepts of others’ writings and contaminates one’s approach with a biased
chain of thought. Johnny Saldaña defends literature reviews and counters those who feel
that a researcher contaminates his/her openness to the forthcoming project by using
others’ concepts and theories. Saldaña notes, “my primary recommendations for
reviewing the related literature are to ensure that you are basically knowledgeable about
the topic, potentially making an original contribution to your field and not reinventing the
wheel” (Saldaña, Fundamentals of Qualitative Research 68). For this very reason the
researcher also feels that before entering into, identifying, and finding solutions to
challenges of integration in multicultural churches, determining the Biblical foundation
for such an aspiration is essential to the research.

Abraham 62
Research Question #1 - What’s the place for cultures in the local body of Christ
according to God’s design in the Scripture?
This question addresses the first portion of the research purpose: “…to explore
biblical foundations and identify ministry principles in historical and contemporary
multicultural Churches…” The methodology used for this question was primarily the
literature review of both Biblical passages as well as the various works on this subject.
This included an exegetical study and the analysis of those Bible passages that dealt with
the integration amongst members of the Church and portrayed deeper integration either
by drawing a parallel with a family unit or by making a comparison to body parts of the
human physical body.

Figure 3.1. God’s multiculturalism
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To justify why an exegetical study of Biblical passages is required, I present a
figure that depicts the stage in history where the Church narrative stands, in terms of
God’s overall multicultural plan and how I propose the direction in which the exegetical
research can be done.
According to the picture, in God’s multicultural design every subsequent inner
concentric circle represents a stage that is a progression on the previous stage represented
by the immediate outer circle, everything ultimately and essentially has its foundation in
God’s multicultural heart. At every stage God’s multicultural heart is seen, either through
His actions or His commands. Hence, the design for the Church is found in God’s
fundamental design in creation. Since church appears to be simply the next stage in
God’s unceasing multicultural heart, beginning with creation, it would be logical to start
the study with the Scripture passages that speak about the multicultural heart of God
observed the Old Testament passages in the creation event, the Abrahamic Covenant, the
Mosaic Law, and the prophetic voices before moving on to the New Testament passages
in the Great Commission and the Pentecost event of Church history among others. The
exegetical study would also include the apostolic exhortations in the epistles and the
Church practices observed in New Testament, primarily in the Acts of the Apostles,
pertaining to multicultural aspects. This would help ascertain a clear framework within
which the Church is expected to operate and to evaluate the current Church practices.
With this in mind, one of the question for the focus groups was “What is your
opinion about people of different cultures worshipping together?”
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Research Question #2 - How do cultures interact in the local multicultural Churches
in Delhi NCR?
The practical multicultural experience of congregants would be measured by
qualitative and quantitative methods of focus groups, interviews and
survey/questionnaires. The reason focus group were employed for this Research Question
was because of the possibility that not every member was theologically fortified to know
God’s real design for the Church, multicultural or otherwise. As Cooper & Schindler
observed that “Focus groups are useful when there is a common interest among a group
of people concerning the research question or when the issue is ambiguous or
hypothetical and needs to be solidified.” (Cooper and Schindler 177). Hence, when a
group of people discuss this together, the collective knowledge and experiences brings
out their understanding of the subject as well as the actual practice in their churches.
Some of the questions that were discussed in the focus group were asked again in the
interviews, so as to get specific personal views that sometimes got lost in a group
discussion.
Some of the direct questions that will be employed in these methods which are
capable of answering this research question are:
Focus Group Questions:
1. What does it mean to be part of a Church where people from cultures other
than yours, worship and fellowship? Does it come naturally to fellowship and
serve alongside people from diverse cultures or does it take an extra degree of
effort?
2. Are there any added spiritual benefits in worshipping together with other
cultures over worshipping only as one cultural, ethnic group?
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Interview Questions:
1. What does it mean to you personally to be a member of a Church where
people other than your own culture worship and fellowship?
2. Does multicultural fellowship affect your Church experience positively or
negatively? Please explain how.
(See also Appendix A, Survey/Questionnaire, Page 155; Appendix B, Page 160)
Research Question #3 – What are the challenges faced by multicultural
congregations in achieving deeper integration amongst its diverse cultures?
This question sought to find the difficulties and challenges that the practical
aspect of the research purpose dealt with, namely “achieving relationally integrated
fellowship.” The methodologies used to answer this question were focus groups,
interviews and survey/questionnaire. The researcher’s objective was to find out where
churches were going wrong, whether in their organizational structure, ministry
methodology, pastoral care or in the teaching or understanding of the concept of Church.
It is also possible that a well-meaning congregation that desires to achieve deeper cultural
integration, faces certain challenges in achieving it. To find these, it required talking to
church members and pastors who were in multicultural settings. This demanded
interviewing people and getting feedback that could later analyzed to arrive at
conclusions, conclusions that can serve as future guidelines for Churches in similar
settings that face similar challenges and concerns. Some of these would be qualitative
questions that require personal opinions and estimations.
Saldaña says that even though “some qualitative methodologists” “discourage
asking interview participants why questions because it may lead to speculation rather than
definitive answers”, but she feels that “qualitative researchers should not shy away from
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asking these types of questions because sometimes we do indeed want to know why
things are as they are, not just the what’s and how’s” (Saldaña, Fundamentals of
Qualitative Research 70).
Focus Group Questions:
1. What are some aspects of the Church where lack of integration is experienced
or most visible?
2. What are some reasons or factors in the Church that pose hindrance in
achieving deeper integration between members of different cultures?
Interview Questions:
1. In which areas do you find it challenging to get members from different cultural
groups to come together? (Question for the Pastor)
In which areas do you find it challenging to work alongside members from other
cultural groups? (Question for the members)
2. What, according to you, could be factors that prevent members of different
cultural backgrounds from integrating deeper? (Question for the Pastor)
What are the factors that prevents you from integrating deeper with members of
different cultural backgrounds? (Question for the members)
3. Are you able to accommodate/accept cultural behaviors and practices of other
cultures at face value, irrespective of whether or not they build up spiritually?
(See also Appendix A, Survey/Questionnaire, Page 157; Appendix B, Page 160)
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Research Question #4 – What are the different approaches that could be taken or
probable solutions that could be applied to address the integration challenges
between cultures?
Generally speaking, in most of the existing work, the solution to unity-in-diversity
seems to be mutual acknowledgment and acceptance of our differences. Thereby the
emphasis on respect of difference is missing. Schreiter believes that respect of another
culture (just as one would respect one’s own culture) reaches deeper than mere
acknowledgement or tolerance of difference. According to him “acknowledgement of
difference may mean a momentary” realization of the existence of “difference”, whereas
“tolerance” of difference means “putting up quietly with the difference” whether one
likes it or not. However, “respect” means reaching a stage where “one values the
difference” in others as something “that adds to the richness” of their own selves
(Schreiter 34). He writes: “Respect for difference, then, has a sense of engagement about
it. It requires interaction and relationship that does not brush difference aside, but
engages it directly.” (Schreiter 34). He writes:
Healthy interaction is based upon confidence about the value of one’s own
culture, and a sense of security that is not threatened by an encounter with
difference. Its hallmark is a willingness to be changed by the other, to incorporate
aspects of that otherness into one’s own cultural world. It involves taking respect
one step further--into a change in how I view and act in the world. The presence
of that difference in my world is not some antibody that dwells as a foreign
substance in me, but comes to be a genuine part of me. It becomes part of my own
identity (Schreiter 35).
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Where then do the multicultural churches stand with respect to mutual respect of
cultures and the degree of healthy interaction among them, needs to be measured and
analyzed. Because without this respect, genuine unity can never be achieved.
Here, the probable solutions to comply with the Biblical design were arrived upon
that would help build deeper integration. This were measured by qualitative and
quantitative methods of focus groups and survey/questionnaire.
Focus Group Question
What is it that you feel should be done differently to make every individual
overcome his/her cultural leanings and genuinely feel as a part of one-body that
matters more than cultures?
Interview Questions
1. What are some suggestions for things that can be changed in leadership/
fellowship/ worship/ programs in the church to make integration stronger?
2. What are some suggestions for things that can be changed in leadership/
fellowship/ worship/ programs in the church to make integration stronger?
(See Also Appendix A, Survey/Questionnaire, Page 159; Appendix B, Page 161)
Ministry Context(s) for Observing the Phenomenon
The research is carried out in churches that are in the cosmopolitan city of New
Delhi and its suburbs. Delhi NCR, being in the Northern part of India, is predominantly a
region with Hindu religious beliefs (88%) and its social culture is mainly rooted in IndoAryan traditions and customs over long periods of history. The influences of Hinduism
and the tradition of the caste system have created a culture that emphasizes established
hierarchical relationships, in every sphere of the society including faith and religion. All
relationships involve hierarchies. People are generally conscious of social order and their
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status relative to other people, be they family, friends or strangers. This has its bearing, in
subtle forms, within the Church as well where people from one region or tradition
perceive others either higher or lower than themselves. Oftentimes those who have left
the Hindu faith and have received Christ, unknowingly carry their caste consciousness
into the church, because it has been deeply ingrained in the society over generations. The
multicultural churches where this research was conducted have similar societal and faith
demographics.
The multicultural churches in Delhi NCR are comprised of people, apart from
North India, primarily from South India and North-East India, regions where Christian
traditions have a strong influence in their respective culture and society. The North Indian
Hindu society, which generally is less influenced of Christian teachings and values, has
its bearings in the practices within the Church as well. North Indians are generally
vegetarians, whereas most of the South Indians are non-vegetarians and this is reflected
among the Christians as well to some degree. Broadly, North Indian world view is
influenced by Aryan traditions, the South Indian world view is Dravidian in nature and
the North East Indian world view is Asian in nature. These traditions have their impact in
every aspect of life, culture, and faith.
The multicultural churches that the research intends to observe are nondenominational congregations of Delhi Bible Fellowship (two congregations), Dwaar
Foundation, Gurgaon Christian Fellowship and denominational congregation Christ
Church Noida of the Church of North India. In Delhi Bible Fellowship the eldership and
clergy comprise of only men whereas in Church of North India the eldership and clergy
comprise of women as well. It is necessary to point this out because in multicultural
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fellowships there are members who come from cultures or traditions which may or may
not be used to one of these paradigms.
Participants to Be Sampled About the Phenomenon
Criteria for Selection
There are a number of factors that determined the qualification for an ideal
participant. Although it was not always possible to find participants who would meet
every single criterion, the effort has been to find those who came the closest to meeting
every factor. Some of the criteria are as follows:
1. The participant had to be member of a multicultural congregation where at least
four Indian cultures worship together. The participant could not be one who had
personally not experienced worshipping and fellowshipping alongside people from
multiple cultures in one congregation because that would limit his/her understanding of
the context and analysis of the problem. This was determined by talking to the pastors
and the members about their congregations as well as by the checking the profile of the
churches through the Christians in New Delhi area.
2. The participants had to be from multicultural congregations existing in the
cosmopolitan city of the National Capital Region of New Delhi (Delhi NCR)—the
primary focus of the research—where the integration challenges were experienced in a
congregation having multiple Indian cultures worshipping together.
3. The participant had to be one who understood the biblical concept of Church
and the purpose of Christian fellowship. Hence the participant had to be one who
attended his/her church regularly and not just an occasional attendee.
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Description of Participants
The participants are from a cross section of sex, age, cultural, and denominational
groups. The primary participant engaged for getting the feedback had to be someone who
is currently part of a multicultural church setting or had been in one for a period long
enough to understand its intricacies and challenges. For this reason, to be sure that the
above requirements were met, the researcher sought people who were a regular church
attendee for at least five years, thereby giving him/her a fair understanding of the cultural
dynamics within the congregation.
The cultural dynamics within the same congregation is experienced and sensed
differently by people of different cultures. It is likely that one cultural group is more at
ease whereas members of another culture may be feeling alienated, suffocated or simply
unwanted without anyone even being knowing it. This is possible even if no one is
deliberately doing anything to alienate them and probably nobody is even aware that
people from one culture are having these feelings. Hence it is important to have the
perspective of participants from multiple cultures. So, the researcher consciously selected
members from three to four different Indian cultures.
The possibility exists that inter-cultural dynamics varies between men-to-men and
women-to-women within the same congregation. So, to make sure that the dynamics
being observed are from both men’s and women’s perspective, the researcher ensured
keeping a balance of 1:1 of both sexes. However, it was not always feasible to get an
equal number of men and women from every congregation because of practical as well as
cultural reasons, but the researcher tried to keep a good balance between the number of
men and women participants.
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Another crucial requirement was that the participant should have adequate
understanding of the body of Christ concept so as to be able to notice anything falling
short of it. Therefore, the selected participants were those who had been in the Christian
faith having accepted the Lord for at least 10 years. This meant the participant was either
an active congregant, a ministry-leader, an elder, a deacon or a pastor in a multicultural
church. This was determined by talking to their respective pastors which helped gauge
their spiritual depth. It was also helpful if the participant was old enough to understand
social dynamics at all age levels. For this it would be preferable to have those who were
not too young, rather someone who can also understand family as well as single
dynamics. For this reason, the researcher prefers the participant to be above twenty-five
years of age.
Ethical Considerations
Some of the things taken into consideration before initiating the research process
were to explain the research to participants through an email cover letter (Annexure C 1),
get individual consent through the informed consent forms (Annexure C 2) and the
permission letters (Annexure C 3) from the churches/institutions from where the
participants belong.
Informed Consent
The participants were given an overview of the research process an all it entailed,
through the means of an informed consent form. They were taken into confidence and
told the nature of the project and what it hoped to accomplish. Before they could be
accepted as participants they were required to sign the informed consent form. This form
apprised the participant about what methods would be used to collect data and what was
expected of them. That is, they were expected to complete a survey/questionnaire, attend
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a one on one interview and participate in a focus group session with other research
participants. They were also informed that the interviews and focus group session may be
audio recorded for further reference and accuracy. The time period of three months that
would be required from the participant for data collection was also made known to them
and that they would be given additional specific instructions prior to each step of the
research process, including how and when to complete an online survey/questionnaire, as
well as the date, time and location of the interview and focus group sessions.
The informed consent form also made known that participation was to fully
voluntary and that it was within their rights to refuse to respond to any or all of the
questions in the survey/questionnaire. In case they felt they needed more information or
any clarification at any stage of the research they could call the researcher or write to him
at any time. For this purpose, the phone number and the email ID of the researcher was
provided in the Consent letter.
Confidentiality and Anonymity:
Another aspect that the informed consent form dealt with was to assure the
participants about the confidentiality of their responses and the anonymity of their
identity. They were informed that access to the collected data will be limited to the
researcher and his mentor Dr. Milton Lowe and any further use of their information will
not be permitted without proper consent from them. Once the research is complete, the
individual surveys/questionnaires will be destroyed, and the anonymous data will be kept
electronically until my dissertation is written and approved.
This form also assured them that their name would not appear anywhere in the
research. They were also assured that all identifying information collected from them
would be kept confidential and their responses cannot be connected to them since the data
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would be collected using a code and that the survey/questionnaires would be collated to
give a blended view rather than identify any one person.
(See Appendix B - Informed Consent letter, Page 163)
Letter of Permission:
The researcher obtained the names of the participants through their pastors. Since
the participants were members of churches, it was deemed necessary to obtain official
permission from the institution head, be it the pastor or an administrator.
The letter of permission stated the subject and the nature of the research project
and what it aimed to achieve. It also mentioned how the findings of the research could
benefit the churches/institutions of their kind which has multicultural population as
members. The institutions were also apprised that their names would not appear in the
findings if they did not want it to.
The institutions were assured that the participation of their members would be
fully voluntary and that it was within the rights of the participants to refuse to respond to
any or all of the questions in the survey/questionnaire or in the interviews. In addition,
the institutions were also assured that all identifying information collected from their
members would be kept confidential and the data collected from their interviews and
survey/questionnaires would be collated to give a blended view rather than identify any
one person.
(See Appendix B, Cover Letter for Permission, Page 164)
Procedure for Collecting Evidence from Participants
Since this research aims not only to simply identify the factors contributing to the
problem of lack of deeper integration between cultures in multicultural churches but also
aims to find ways to correct it, it can be categorized as a pre-intervention type of
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research. The research aims to come up with recommendations for other multicultural
churches facing similar challenges of integration. Since no tool is used as part of the
research to experiment and test on the subject of research, namely local multicultural
congregations, this would not belong to the intervention type of research.
This research falls within the purview of the common qualitative research. The
nature of this type of research methodology is exploratory and open-ended and is
primarily used to go deeper into issues of interest and explore nuances related to the
problem at hand. Qualitative research is subjective by nature and uses different methods
of collecting information.
According to Sensing, “Qualitative research is grounded in the social world of
experiences and seeks to make sense of lived experiences” (Sensing 57), and that is vital
for this research as it seeks to explore the experiences of church-goers in a multicultural
setting. Sensing further observes that “Qualitative research produces” … “data critical for
design, evaluation and ongoing health of institutions like churches” (Sensing 58) . Semistructured interviews were done one-on-one with ten people, five of which were clergy
and the other five were laity, specifically ministry leaders of their respective
congregations. These ten were also interviewed one-on-one in structured interviews. Both
types of interviews were audio taped with the participants’ consent.
The reason focus group were used for this research question is because there is a
possibility that every member may not be theologically fortified to know God’s real
design for the Church, multicultural or otherwise. Focus groups are useful when there is a
common interest among a group of people concerning the research question or when the
issue is ambiguous or hypothetical and needs to be solidified. On four predetermined
days four focus groups were organized, with five participants each. Four members,
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including the pastor, from each of these five participating churches were called for
participating in one of these focus groups. Since all members from the same congregation
would not be free on the same day for the focus group, they had the option to choose
from any one of four predetermined days of their choice. Soon after the focus groups, the
same participants were later asked to fill up a survey/questionnaire comprising of fifteen
to twenty questions, both descriptive as well as a combination of fixed choice and
multiple-choice questions for the quantitative part of the research. Some of these
questions required a response on the Rensis Likert scale, with the scale ranging from one
to four. The other questions had fixed or multiple-choice answers. So, at the end of the
day at least five Clergy-specific and fifteen laity-specific survey/questionnaires would be
collected for analysis. The responses from these filled survey/questionnaires were later
compiled to determine the problem as well as probable solutions, as perceived by the
participants.
To collect data, the researcher employed qualitative methods of semi-structured
interviews, structured Interviews, focus groups supplemented by survey/questionnaire
conducted among twenty members from at least four Indian cultures representing five
multicultural congregations in Delhi region. The research was carried out in two planes,
since the area of inquiry was two faceted: firstly the Scriptural Plane – Exegetical Study
of selected Scriptural passages, primarily pertaining to research questions #1 and #2; and
secondly the Community Plane – Empirical Study of participants’ responses pertaining to
all three research questions, in order to determine where do these congregations stand in
their understanding of God’s design for a Church, their practice of the same and the
solutions for deeper integration. Figure 3.2 below illustrates the two planes of research.
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Figure 3.2. Measuring qualitative and quantitative in church setting

Joost Beuving in his book Doing Qualitative Research observes observes that,
“practitioners of qualitative research often use” phrases “such as ‘some argue’, or ‘many
agreed that’, or ‘it was frequently observed that’ “that do refer to statistical distributions.”
Even though these “seem vague” “from a mathematical viewpoint, they” do shed “light
on the problem under study.” He says that a similar “phenomenon” is observed “in
quantitative reports” too, “wherein numbers and trends are often discussed in a narrative”
to give “broader meaning” to them. Even though “numbers do not speak for themselves,
but they do acquire meaning in the process of interpreting evidence” (Beuving and Vries
40). So, the purpose of the survey/questionnaire was to elicit information regarding their
experiences. The clergy-specific survey/questionnaire was to elicit information regarding
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their experiences and challenges in shepherding a multicultural congregation. Similarly,
the laity-specific survey/questionnaire aimed to discover their understanding of Church,
their challenges and felt disconnect in developing closer bonds with other cultures, and
their perceptions about what would help nurture deeper integration.
Procedure for Analyzing the Evidence Collected
Since the research deals with interactions between cultures in a setting, the data
was examined to discover the social paradigm so as “to discern its patterns and to
construct human meanings that seem to capture life’s essences and essentials” (Saldaña,
Fundamentals of Qualitative Research 89). Coding of the data collected was necessary to
unravel the hidden sentiments and messages. “Coding the material has the aim of
categorizing and/or theory development” (Flick 318). Saldaña defines “A code in
qualitative inquiry is most often a word or short phrase that symbolically assigns a
summative, salient, essence-capturing, and/or evocative attribute for a portion of
language-based or visual data” (Saldaña, The Coding Manual 3).
The focus group transcripts were given a combination of initial coding and
descriptive coding. Initial coding helped in finding emergent patterns, categories, themes
and concepts. “Descriptive coding summarizes in a word or short phrase – most often as a
noun – the basic topic of a passage of qualitative data.” (Saldaña, The Coding Manual
70). Some of the things that were coded were cultural practices, experiences, social and
personal relationships, encounters, groups/cliques and episodes. These codes looked for
cognitive aspects (ideologies, concepts, rules, identities) and emotional aspects
(satisfaction, sympathy, anger).
The interview transcripts were given In-Vivo Coding. “In-Vivo’s root meaning is
‘in that which is alive,’ and as a code refers to a word or short phrase from the actual
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language found in the qualitative data record, ‘the terms used by [participants]
themselves’” (Saldaña, The Coding Manual 74). “The In-Vivo codes were then extracted
from the transcript and listed in the order they appear to prepare them for analytic
reflection” (Saldaña, The Coding Manual 100).
The Handbook of Multicultural Measures notes that Quantitative measures
include Ordinal and Summative response (Gamst, et. al. 8). A brief explanation of these
scales is in order:
Ordinal scales of measurement use numerical values to convey ‘less than’
and ‘more than’ information based on some quantitative dimension.
However, these scales do not provide information on how far apart
individuals are on the underlying dimension. Thus, if three individuals run
a race, we can indicate who finished first, second, and third. We cannot
determine how close the first- and second-place individuals were to one
another.
Summative response scales require respondents to assign values based on
an underlying continuum such as four-point, five-point, and seven-point
scales that represent attitudes or judgments. This type of measurement was
developed by Rensis Likert (1932). Scale values depict an underlying
continuum defined by scale anchors (e.g., 1 =Strongly Agree, 4 =Strongly
Disagree) with no meaningful absolute zero. It is a summative scale
because we can add (summate) the respondent’s rating on multiple items
to obtain a composite total score or an average total score (Gamst, et. al. 7,
8).
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Since the survey/questionnaires had values, they were analyzed using a
combination of ordinal scales and Rensis Likert’s summative response scales.
Reliability & Validity of Project Design
The reliability and validity of this project design rests on the approach used. Since
this research, at its core, deals with people-to-people dynamics in a multicultural setting,
it was important to get direct feedback from the very people who are in such a setting.
The focus group and interviews intend to get their personal and collective experiences in
multicultural churches. The survey/questionnaire aims at narrowing down their responses
so as to know the exact problem and the proposed solutions.
To make sure that the collected data was reliable and valid, consistent procedures
and implementation were necessary. The researcher made sure that the participants were
already interviewed before they were called in for their respective focus groups. Soon
after the focus groups were conducted the participants were asked to fill in the
survey/questionnaire. This sequence was followed for all the participants.
On four predetermined days four focus groups were organized, with five
participants each. It was made sure that each group had advanced notice of the day in
equal measure so that each participant was equally prepared for the discussion. The
reliability of the data collection method was ensured by conducting each focus group in
similar settings in terms of type of the seminar rooms and similar day of the week so that
every participant is on similar frame of mind, mentally and physically, as much as
possible.
One of the ways the researcher ascertained the reliability of the instruments/tools
was by doing a pilot work with a similar population. The pilot test also helped to see the
amount of time it took, poorly-worded questions if any and the overall alignment to study
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and research questions. The researcher also used multiple coding methods post the pilot
test to see if the collected data produced similar result outcomes. If more than one coding
method is throwing up similar results, then it verifies the reliability of the instruments
used. Another way to ensure the reliability was by taking the findings and analysis back
to the participants and asking them to review the work and provide feedback.
Regarding the validity of the study it was necessary to make sure the participants
were from multicultural churches to understand cultural intricacies and challenges in
India. As Flick observes, “the validity of the study is assessed with reference to the object
under study and does not exclusively follow abstract academic criteria of science as in
Quantitative research” (Flick 15). The participants, who were selected from a cross
section of sex, age, cultural and denominational groups, were regular church attendees for
at least five years, thereby giving them a fair understanding of the cultural dynamics
within the congregation. The researcher consciously selected members from three to four
different Indian cultures to have the perspectives of participants from multiple cultures
because the cultural dynamics within the same congregation is experienced and sensed
differently by people of different cultures. It is ideal to have both men’s and women’s
perspective in equal ratio. However, since it is not always feasible to get an equal number
of men and women from every congregation, the researcher has tried to keep a good
balance between the sexes.
To ensure validity of the project the participants were selected from among those
who have been a Christian for at least seven years to have adequate understanding of the
subject. To ensure the validity of the tools, an expert review of the protocol’s alignment
with purpose and research questions was sought from the coach/mentor of the researcher.
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CHAPTER 4
EVIDENCE FOR THE PROJECT
Overview of the Chapter
This chapter endeavors to analyze the qualitative and quantitative data gathered
from interviews, focus groups and survey/questionnaires of the participants from the five
participant congregations. The research questions are brought to the discussion while
analyzing the interviews and the survey data along with some excerpts from the
interviews that relate to the research questions. The chapter concludes with four major
findings along with suggestions to help make integration in multicultural congregations
deeper.
The problem of lack of deeper integration between the cultures worshipping
together, in what is supposed to be One Body- the Church, is the premise for this
research. It aims to look deeper into what really is going wrong and what are the possible
theological and contemporary solutions in the existing multicultural churches. The
purpose of the research is primarily to identify the plausible causes for the problem of
lack of deeper integration amongst cultures in local multicultural churches and to identify
key Biblical principles and explore ministry practices that can help multicultural churches
in Delhi to overcome cultural distinctions and emerge into relationally-integrated spiritual
families.
Participants
The primary participants enrolled for getting the feedback were seventeen
congregants and five pastors from five different multicultural Churches in the National
Capital Region of Delhi-- the primary area for research. The participating churches were
chosen on the basis of the fact that their congregations comprised of members from
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multiple Indian cultures. These churches catered to more than seven Indian or non-Indian
cultures. The participating churches were Christ Church CNI Noida, Delhi Bible
Fellowship Gurgaon, Delhi Bible Fellowship South, The Dwaar Foundation and Gurgaon
Christian Fellowship. The pastors of these five Churches were requested to identify
potential participants who have been in their respective Churches for at least five years,
thus having a fair understanding of the cultural dynamics, intricacies and challenges
within their congregations. The reason for this criterion being that a person who had
personally not experienced worshipping alongside or ministering to people from multiple
cultures for some time, would be limited in his/her understanding and in the analyses of
the problem, thus not qualified to be a participant.
Another criterion that was employed to shortlist the potential participants through
their pastors, was to identify those who had faith in Jesus as their personal Savior for at
least seven years thus having adequate understanding of the concept of Church as the
body of Christ. This understanding would equip them with a scale to gauge the
integration challenges in the body. The participants belonged to two categories, roughly
in 3:1 ratio; one comprised of the seventeen congregants (laity) and the other comprised
of the five pastors (clergy) of the participating churches.
India being a conservative society generally, there is the possibility of intercultural dynamics varying between men-to-men, women-to-women and men-to-women
within the same congregation. So, to make sure that the intercultural dynamics being
observed are both from men’s as well as from women’s perspectives, the researcher
ensured keeping a balance in number from both sexes. It was not always feasible to get
equal number of men and women from every congregation because of practical as well as
cultural reasons, however, an overall balance was kept in the number of men and women
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participants. There were nine men and eight women participants from among the laity
and all five Pastors were male. All participants were above the age of twenty-five, hence
old enough to understand social dynamics within the Church.
Among the twenty-two participants five were Tamil, three from Delhi, three from
UP, two were Rajasthani, two were Keralites, two were Telugu, two were Oriya, one
from Bihar, one Marathi, one Assamese and one Indo-Canadian. The Figure 4.1 below
indicates the participant’ demographics.

Figure 4.1. Participant demographics.
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Research Question #1: Description of Evidence
What’s the place for cultures in the local body of Christ according to God’s
design in the Scripture?
This research question was primarily explored through the literature review and
the Biblical foundations and teachings on this subject in the Scriptures itself. However, to
gauge participants personal ideology and position on multicultural congregations this
question was a part of the survey questionnaire also, thus quantitative data was collected
and it was also posed to the participants in the focus groups interviews and qualitative
data too was acquired.
Through the literature that was reviewed, these themes stood out:
1. God cherishes multiculturalism: God, who in His wisdom and providence made
people groups and cultures with unique lifestyles and customs, is also one, who in His
nature and essence has a unifying heart. He, therefore, would definitely cherish that the
people belonging to Him coexist, especially in something as significant as His Body – the
Church.
2. God gave a multicultural commission: God’s call to Abraham was to be a
father of nations, a call to a multiracial/multicultural ministry. The call was to bless a
multitude of nations through Israel (Gen. 12:3). This call in due course was translated as
a commission to His disciples to make disciples of all nations (Matt. 28:18-20). Jesus
himself referred to the Temple, the precursor of the Church, as a “house of prayer for all
nations” (Mark 11:17).
3. The Church was birthed in multiculturalism: God’s multicultural, multilingual
design and will for the Church was in display from the first moment of its existence. On
the very day His Church was birthed—the Day of Pentecost, His followers, after being
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baptized in His Spirit, spoke in diverse languages of cultures and nations. This was the
first expression of the Church. The ultimate picture of the multicultural and multiethnic
followers of God is at the end of the Age when, as John sees in his vision, “a great
multitude that no one could count, from every nation, tribe, people and language,
standing before the throne and in front of the Lamb” (Rev 7:9).
4. The apostles had a multicultural ministry: New Testament congregations in
Antioch, Ephesus and most of the congregations established by Apostle Paul in Asia
Minor were multicultural in form, where Gentiles and Jews could worship and socialize
together in the same congregation. The early congregations of the Church were culturally
diverse. Paul had private meetings with Apostle Peter and other leaders of the mother
Church Jerusalem (Galatians 2:1–10) to broaden their understanding that Church is
supposed to symbolize God’s unifying force between people of all cultures, languages,
ethnicities and tribes.
The very fact the God has intended variety in creation as well as in His covenantal
promises made to Abraham, which He later displayed through the inclusion in the early
Church of people from all nations who put their faith in Jesus, tells us that God intends to
see in his Church now what He has been planning for eternity-past and promises in the
eternal-future in heaven. As Mark DeYmaz and Harry Li well expresses this conclusion:
“If the kingdom of heaven is not segregated, why on earth is the Church?” (Ymaz and Li
19).
Analysis of Quantitative Method (Statistical Data Analysis)
Two survey questions reflect the position and belief of the Church members
regarding the multicultural Church.
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1. Church should reflect the cultural diversity of the community it is in:

Table 4.2. Church Should Reflect the Cultural Diversity of the Community

Figure 4.2. SNDC Church should reflect the cultural diversity of the community

As can be seen in the above Standardized Normal Distribution Curve, the
Standard Deviation is much above the mean. It is above 50 percentiles in favor of
multicultural churches. About 65 percent of the participants believed in cultures being
together in a congregation as a local body that reflected the cultures of the community in
which a Church existed. This reflects the general understanding among members about
the configuration of the congregation vis-à-vis the make of the society in which it exists.
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2. Every Church should strive to achieve cultural diversity

Table 4.3. Every Church Should Strive to Achieve Cultural Diversity

Figure 4.3. SNDC Every church should strive to achieve cultural diversity

Fifty percent strongly favored the idea and about 20 percent were somewhat in
agreement. The Standard Normal Distribution Curve reflects the Central Tendency in
which in most people leaned towards the opinion that Churches must strive for being
multicultural. This response reflects the general desire and agreement among the
members to have fellowship with and have presence of more than one culture in their
local congregations.
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Analysis of Qualitative Methods (Narrative Content Analysis)
The focus groups echoed similar views. The following are the broad categories
that emerged out of the group discussions regarding multicultural congregations.
1. Display of the Gospel: One of the views that pastoral participants held was that
when cultures meet together “it is a great picture of the display of the Gospel” and that
multicultural church is THE glory of the Church. It is only in a church with multiple
cultures that we are able to show that there is no segregation based on caste, culture,
position, income, in contrast to what is seen in the society at large, because in Christ there
is no Greek or Jew. Most groups believed that multicultural Church is a rehearsal of what
is going to be in heaven. One participant put it this way: “Multicultural church does not
hinder me rather, multiculturalism excites me, encourages me, energizes me. I would be
bored if everyone is from the same culture as mine. I enjoy being in a multicultural
setting.”
2. Display of the multifaceted wisdom of God: Pastors also expounded how the
tapestry of God is displayed in a multicultural Church for all to see. A pastor, referring to
Ephesians 3:10, explained that the intent of God is that through the Church, the manifold,
multi-faceted, multicolored wisdom of God should be displayed to the spiritual realms.
And this display of the multicolored wisdom of God is not just for the tangible world to
see, but this display is witnessed also by the spiritual realms. Another participant
observed that on the day the Church was birthed, the Day of Pentecost, God wanted
people from many language groups/nationalities to be seen together, hence, multicultural
Church is God’s idea and not a human beings’ idea. The oneness among multifaceted
cultures, even though a challenge, essentially displays the manifold wisdom of the
multifaceted God. Some participants defined it as reflection and an expression of the
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heart of God, who is a “God of variety”. The heart of God wants to see all cultures
together in His Body. One participant commented, “a multicultural Church gives us a
glimpse of the love of God who loves a vast variety of people with the same intensity.”
3. Display of the reconciliation achieved on the cross: A pastor participant
expounded that to understand the significance of multicultural church, it is crucial to
understand the doctrine of the “one new man in Christ” (Eph. 2:14-16), wherein we see
that on the cross when Jesus died, he not only reconciled humans to God, but also
reconciled humans to humans. Since God created in Himself one new person from the
two (Jews and Gentiles) so that “…He might reconcile them both to God in one body
through the cross.” He further expounded that “the work on the cross is not just for us to
get saved and get connected to God, but it is also our responsibility to bring cultures
together. Only then do we realize that Church is not in the business of how to be a
‘person of God’ but how to be a ‘people of God.’ A multicultural church is about a
community coming together in Christ.” Similar thoughts were resonated in another focus
group that cultures in Church must coexist in harmony as one identity in Christ. Christ’s
love should be above all, even above our cultural differences.
4. Display of spiritual identity over the physical identity: Another pastor brought
in this insight that each one of us, irrespective of our culture, was lost at one point.
Therefore, the fact that “we were lost and now we are found is far more important than
who we are”. That is, a person’s spiritual identity of being in Christ is far more important
than his/her physical identity of which culture and ethnicity he/she belongs to. So, if
everyone from diverse cultures has been saved, there is more reason to take pride in that
than taking pride in the culture he/she belongs to. To put it this way: Just the fact that
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someone in the “Salad Bowl” is more important than what “Fruit” he/she is in the salad
bowl.
Another pastor explained the place for a person’s cultural identities through the
example where Jesus named Simon as Peter, thereby giving him a new identity apart
from the cultural identity he already had. Similarly, a person’s primary identity is in Jesus
and his/her identity as the disciple of Jesus must come first and ahead of his/her cultural
or linguistic identities. He further added that for this truth to be caught it is vital for the
Church to walk by faith and not by sight, because walking by sight people can see only
the caste, color, tribe, ethnicity, education, status, position, wealth, and family and the
differences get pronounced. But when people walk by faith they see each other’s identity
in Christ as people saved by grace, as people who were lost but now found, as children of
God and then their similarities get pronounced. Paul not only saw the manifold wisdom
of God displayed through the Church but also the final revelation where people from
every tongue, tribe, nation are gathered. He is looking towards that by faith. However, it
is a tough task trying to get people to see that, because the whole world operates by sight.
5. Display of being connected: One of the focus groups delved into the aspect of
unity that is seen in a multicultural church. A lot of imagery in the New Testament is of
unity in diversity; like the imagery of branches with Christ being the vine, the imagery of
the human body with Christ being the head. In both these imageries the branches or the
parts of the human body are connected together through the vine and the head
respectively. Though each is distinct, yet each is needed by the rest. It is not necessary for
the hand to be an eye, its ok to be a hand, and its ok to be an eye. This sense of unity is
different from anything that the world ever knows, experiences or even strives for. Being
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part of one family in Christ can be best understood in a multicultural church. A
multicultural church pleases Him.
Research Question #2: Description of Evidence
How do cultures interact in the local multicultural Churches in Delhi NCR?
The answer to this research question was discovered through both quantitative
and qualitative methods. The quantitative method employed nine questions to gauge the
level of multicultural interactions between culture within a congregation in Delhi NCR.
Of the nine questions three analyzed attitudes, two analyzed behaviors and four analyzed
their knowledge of multicultural integration.
Analysis of Quantitative Methods (Statistical Data Analysis)
Survey Question One: In forming close friendships, do you tend to prefer people
of your own cultural background over those from other cultures within your
congregation?

Table 4.4. Preference for Close Friendships
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Figure 4.4. SNDC Preference for close friendships

The responses reflect that all the respondents either seldom (58.8 percent) or do
not (41.2 percent) gravitate at all to their own cultures for forming close friendships. So,
on an average 87.5 percent of the time, 79.4 percent people do not need their own people
for close friendships.
Survey Question Two: Are you at ease and comfortable worshipping,
fellowshipping and serving with other cultures?

Table 4.5. Ease of Doing Church with Other Cultures
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Figure 4.5. SNDC Ease of doing church with other cultures

This query measures the ease people have doing church with members of other
cultures. An overwhelming 88.4 percent are very much at ease thus implying a healthy
comfort level between cultures in the multicultural churches of Delhi NCR.
Survey Question Three: How satisfied are you with the multicultural
congregational life of your local Church?

Table 4.6. Satisfaction with Multicultural Life of the Church
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Figure 4.6. SNDC Satisfaction with multicultural life of the church

About 90 percent people are satisfied at some level with their multicultural
experience.
Survey Question Four: Are you able to relate to people from cultures other than
yours, just as easily as you would with people from your own culture?

Table 4.7. Relational Ease with Other Cultures Compared to Own
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Figure 4.7. SNDC Relational ease with other cultures compared to own.

Corroborating the earlier question this one reveals that about half the respondents
are able to relate with those from other cultures at the same level of ease as they would
with their own. This implies that the depth or lack of integration for this half would
depend on factors other than their ability to relate and for the rest half the inability to
relate could be one of the factors.
Survey Question Five: Do you feel a sense of bonding with people from other
cultures because of your common spiritual inheritance in the Body of Christ?

Table 4.8. Sense of Bonding Because of Being Christians
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Figure 4.8. SNDC Sense of bonding because of being Christians.

The bonding with other cultures for the reason that they too are Christians is
strong. This common heritage in Christ makes it possible for them to worship together in
one Church irrespective of their diverse backgrounds and cultures.
Survey Question Six: Do you get a sense of being wanted by people of other
cultures? Do you feel the Church needs you?
Exactly the same number who were able to relate with other cultures also strongly
felt being needed in the Church.

Table 4.9. Sense of Being Wanted and Needed
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Figure 4.9. SNDC Sense of being wanted and needed.

Survey Question Seven: Do you feel at home in your Church?

Table 4.10. Feel at Home in the Church

Figure 4.10. SNDC Feel at home in the church.
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Most of the participants feel at home in their Churches. They do not feel any
animosity with people from other cultures.
Survey Question Eight: Do you feel that this Church belongs to others and you are
an outsider?

Table 4.11. Feeling of Being an Outsider

Figure 4.11. SNDC Feeling of being an outsider.

Almost 90 percent of the participants do not feel like they are visitors in some
other culture’s church.

Abraham 100
Survey Question Nine: What is the level of integration between cultures in your
church?

Table 4.12. Level of Integration Between Cultures

Figure 4.12. SNDC Level of integration between cultures.

Even though 82.4 percent “felt at home” [Question.7] and 88.4 percent said, “they
do not feel like an outsider” [Question.8], yet for 80 percent of the participants, the
multicultural integration is only at the level of “Good” and not “Deep”. Only 15 percent
felt that the integration is already deep. This implies there is much room left for deeper
integration among members.
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Analysis of Qualitative Methods (Narrative Content Analysis)
The following two questions were discussed both in focus groups as well as in
interviews to gauge the level of multicultural interactions in Delhi NCR:
Question One: What does it mean to be part of a Church where people from
cultures other than yours, worship and fellowship? Does it come naturally to fellowship
and serve alongside people from diverse cultures or does it take an extra degree of effort?
Question Two: Are there any added spiritual benefits in worshipping together
with other cultures over worshipping only as one cultural, ethnic group?
Focus Groups
Three main themes stood out in the focus groups regarding interactions and how
Pastors and members perceive and approach this matter in the Delhi NCR Churches.
1. Build Community Intentionally: The pastors opined that for them pastoring a
multicultural church is to build a community rather than build a meeting. Meeting
becomes secondary if the community becomes primary. For them the bare minimum
would be to see a community being formed that accepts and loves one another. This can
be accomplished only when the members of the church get the revelation of church. .
However, they are realistic that they cannot expect every single person to be best friends
with others. One pastor felt that some level of correction and discipline is often required
to form a community because there always is a regional spirit, a language spirit, a caste or
tribal spirit that comes in the way. Therefore, sometimes a pastor may have to be like a
“ring master” who may have to “tame” people.
2. Integrate the Body Consciously: In all of the focus groups one view that came
out strongly from the laity was that they did not even realize that they attend a
multicultural Church because they do not think on cultural lines. A member commented,
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“When we see others, it does not even cross our mind that the other person is of another
culture. We do not even think on those lines. The moment we think of the other as of
another culture then a divide has already been created.”
Like in their professional sphere the only thing they are conscious of people is
‘What’ they are and not ‘Who’ they are, so it is difficult to differentiate between people
based on only culture. Moreover, in a metro city like Delhi they are used to working with
a multicultural work force all of the time, and so the multicultural aspect of the church
does not even register to them unless and until we talk on the subject. This does not
however mean that they are integrated deeply with each other at heart level. Rather, it
simply means that they do not care about each other’s culture at the head level. At the
other end of the spectrum were those who believed that fellowshipping with people from
other cultures does not come naturally. It has to be “driven”. A member said, “One has to
be intentional in the approach. I have to choose by asking myself, “Why am I here? Why
is that person here? I have to give an upper hand to it.”
There were four members from one of the five participating churches who time
and again mentioned in their respective focus groups that they do not think on cultural
aspect of other members at all and that “it does not even ‘register’ to them till one talks
about it.” Interestingly, however, they also mentioned time and again that their church,
very consciously, works on inclusiveness to the extent that it is one of the main statement
of values and that it is implemented and nurtured “purposefully” so that “ghettos” do not
get formed. This is how one of them put it:
I do not even register the multicultural fact because we have built that culture in
our Church. It is written in the statement of values of our Church to be inclusive
and it is a practised value. When we see the leadership practising inclusive, we are
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cognizant of the fact that we have to be inclusive. We are discouraged to speak in
our own languages while in the Church. This is because a person who does not
understand that language does not feel awkward. And if we do we are pointed out
and made aware of it in love that you are making a clique here. It is explicit, not
implicit that being inclusive is a primary value of the Church.
This indicates, as can be seen from the above comment, that even if the members
might not consciously think about cultures in their Church, but the moment a Church
consciously works on engineering deeper integration between cultures, the subject
already has been brought to the fore and inevitably one is made to think on those lines
already.
Still, there were those who felt that everything might seem alright on cultural
appearances between members at a superficial level but at a deeper level, the thought
process of members could be different.
Overall it can be said that, irrespective of the depth of integration, there is a
healthy interaction between cultures in the churches in Delhi NCR. Effort is needed in
some contexts.
3. Grow Oneself Spiritually: On the question whether the multicultural church
experience added anything extra to their spiritual lives compared to a homogenous or
monocultural Church, there were a wide gamut of positive responses, indicating that
people have benefitted in many areas which they could have missed out on, had they been
in a homogeneous Church only and not had a multicultural Church experience. One of
the participants of Indian origin who grew up in Canada, explained that the Western
culture is more head based whereas the cultures in India are more heart based and this
has helped him grow in his faith by unveiling the spiritual blinders and blind spots he had
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but never knew of their existence. They surfaced only in the multicultural setting. One of
the spiritual benefits was learning to be a servant. One comment was: “It is easy to serve
our own people. But when you have to help, support, serve those who are in no way
related to you in their time of need, its teaches you to become a servant.”
Another participant learnt an entirely different thing from the same experience of
accepting others and put it this way: “Multicultural church challenges our character,
because it challenges us to accept something that is different from us and challenges us to
accept that what we do is not THE standard, and that there is a biblical standard outside
my culture and your culture. There is a third culture that is God’s.”
A few of the recurring things that were pointed out as gains in observing, listening
and interacting with different cultural practices were: New perspectives to our faith were
received; understanding of God’s Word got widened; cultural blinders and blind spots of
one’s own culture were removed; prejudices and negative impressions about other
cultures got changed; tolerance and acceptance of others improved; empathy and
sensitiveness improved in praying for someone who’s not our own; character built as
humility got challenged in order to accept others; comfort zones challenged to minister to
others; realization that ours is not the standard grew; ideas got challenged; new ways of
church practices learnt.
In summary, the members in multicultural churches in Delhi NCR are benefitted
and are benefitting others simply by their presence in their respective churches. These
spiritual benefits are not because of any role of others (dynamic) but because of the
presence of others (static).
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Interviews
Many of the personal observations made about the multicultural experiences were
similar to the ones made in the focus groups. Two common themes in interviews were:
1. Intentional Practice of Multiculturalism: Most of the participants were
appreciative of the multicultural framework of their churches. One thing they said in
common was that the leadership in their churches intentionally applied and encouraged
multicultural principles. One participant commented that they have been “taught to be
intentional and relational” towards each other irrespective of their cultures. The
multicultural philosophy is so much liked that members who have left the city still keep
in touch because they see God’s presence there. Another participant mentioned that
cliques do happen, which is inevitable, but encouragement and emphasis to be
multicultural comes from the pulpit as well. Explaining the importance of consciously
encouraging multiculturalism a pastor said, “Sometimes we talk so much negative of
being different that we fail to celebrate the joy of being one. And when we celebrate
diversity, people also enjoy it.” Another pastor said that there is always a hesitancy to
mix with people of other cultures and to gravitate towards their own. This natural
inclination should be discouraged by the leader. If leaders do not step in, cliques and
cultural groups are sure to form.
2. Rich Experience in Multiculturalism: Almost all the participants claimed to
have personally benefitted in their multicultural churches. Some reasons given were that
inputs they get from each other’s cultures enhance their spiritual journeys. There will
always be people with reservations to doing things in a certain way, but they do stick
around and for the sake of unity accept even what they do not like.
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There were also comparisons made with homogeneous settings to explain what
they would have missed out on, had they not experienced a multicultural church. In
homogenous churches people are not aware of other realities hence they fail to
understand the concerns of other cultures unless they interact with people from other
cultures. Everyone also agreed that there are not multiple ways of doing church in one
particular culture, hence we may not learn something new unless we are exposed to
different cultures. One of the many instances is one church conducting their annual
vacation Bible school camp in a way done by Brazilian churches. Some of the benefits of
multicultural Churches the participants mentioned are: (1) Get to learn from each other’s
ways of worshipping and doing things. In homogenous setting, there is hesitation to try
new things; (2) Learn to appreciate others way of doing Church. Different styles bring
freshness and breaks patterns; (3) Challenges the members out of what would be
comfortable; (4) Helps one to look at scripture from the other’s experiences and culture;
(5) widen understanding of God and shows that God is much greater than our little
understanding in our small sphere of experiences; (6) Makes one realize that God
addresses all cultures with the same scripture; (7) Challenges the idea that our way of
doing things is the best; (8) Challenges members to live according to the fruits of the
spirit (love, kindness patience).
Research Question #3: Description of Evidence
What are the challenges faced by multicultural congregations in achieving
deeper integration amongst its diverse cultures?
Analysis of Quantitative Methods (Statistical Analysis)
The quantitative data collected through the survey form contained a few
supplemental questions in addition to the questions that probed the research question.
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Some of these supplemental questions dealt with only the personal qualities of the
participants, and hence the data is not representative of the condition of the churches.
On being asked: Have you personally felt lack of deeper integration among
cultures in the church, nine of the twenty respondents or 45 percent, responded in the
affirmative ‘Yes’.
And when asked: Personally, how difficult or easy is it for you to work alongside
other culture(s) primarily owing to cultural differences, ten of the seventeen responded
that it is easy to work alongside other cultures even with the differences, whereas 35
percent of the respondents claimed it to be a very easy task. Together that makes a
massive 94 percent of the respondents. Hence, lack of deeper integration would have to
stem from reasons other than the interpersonal potential of these participants.

Table 4.13. Difficult or Easy to Work Alongside Other Cultures

The query in the survey that probes for the research question aims to find that
aspect of the overall Church experience where the lack of cultural integration is the most
obvious.
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Areas where lack of deeper cultural integration visible most.
One query was, in which aspect(s) of the Church is a lack of cultural integration
felt or observed?

Table 4.14. Areas Where Lack of Integration is Observed

Except for programs/activities, the lack of deeper integration is experienced in
every aspect of the church life. 40 percent feel that the lack of deeper integration is
primarily in the area of fellowship. Fellowship refers to the broad category of all personal
interactions between members at every level throughout their Church experience.
Curiously, fellowship is supposed to be that one aspect of the Church where the
one body, one family dynamics are supposed to be displayed more than any other area. It
is the one area where lack of integration is expected to be the least. The level of
integration in fellowship is an indication of where the overall church health stands in
regard to intimacy as a family. So, the lack of deep cultural integration in fellowship is
symptomatic of weakness in one body, one family intimacy.
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Probable reasons/factors for lack of deeper cultural integration
The other query that probes for the research question, aims to ascertain the most
probable reasons for the lack of cultural integration. This question was asked from three
angles; 1. Cultural reasons, 2. Ecclesiological reasons and 3. Your reasons.
1. Cultural related reasons: In your opinion what could be the/some reason(s)
that prevent(s) cultures in your congregation from developing closer bonds?

Figure 4.13. Cultural reasons for lack of deeper cultural integration.

The factor, which 60 percent believe to be one of the most probable cultural
reasons for the lack of deeper integration is a “sense of superiority” amongst members.
The next most probable factor in list is a “feeling of self-sufficiency and adequacy
monoculturally”.
2. Ecclesiological related reasons: What according to you could be the
ecclesiological factors that hinder deeper integration in your congregation?
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Figure 4.14. Ecclesiological reasons for lack of deeper cultural integration.

The factor that 50 percent of the respondents believe is one of the most probable
ecclesiological reasons for the lack of deeper integration is the “lack of closer walk with
God / reliance on the Holy Spirit”. The next probable reason is “lack of understanding the
meaning of Church”. Only 5 percent think there is any “lack of teaching about Church
from the pulpit”. This implies that even though there is a fair amount of teaching on the
topic of Church, there is a disproportionate lack of comprehension of the subject. “Lack
of community prayer” is equally as big a reason. This reason could mean either there is a
lack of avenues and opportunities for it or there is the lack of interest in it.
And finally, the next query will try to measure why the participants themselves
are not able to have closer bonds with people of other cultures in the Church. This reason
would be a more accurate estimation of the problem than the previous two reasons, since
the other two are perception/opinion of the participants, whereas this is the personal
experience of the participants.
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3. Self-related reasons: What is/are the reason(s) that prevent(s) you from
developing closer bonds with members from other cultures?

Figure 4.15. Self-related reasons for lack of deeper cultural integration.

This chart brings about the difference between perception and reality. In the first
query when the participants were asked to give their opinion about what could be the
reasons that prevent cultures in their congregations from developing closer bonds, most
of them perceived that a “sense of cultural superiority” could be the main reasons. But in
the third query when the same question is posed to them personally as to what is
preventing them from developing closer bonds, the smallest minority considered a “sense
of cultural superiority” to be the reason. However, this response brings to surface a more
probable reason for the intercultural dynamics playing out in the multicultural churches in
Delhi NCR today.
As can be seen in the chart that “fear of being rejected” and “fear of being
misunderstood” are the top two reasons given. Both these factors are almost similar in

Abraham 112
nature. Together, they make the figure even bigger. It, therefore, appears that one of the
main reasons members in multicultural Churches in Delhi NCR are unable or hesitant to
form closer bonds is their apprehension of being rejected or misunderstood.
Analysis of Qualitative Methods (Narrative Content Analysis)
Focus Groups
Two leading questions were asked to elicit responses for different aspects of the
research question. They were: (a) What are some aspects of the Church where lack of
integration is experienced or most visible? (b) What are some reasons or factors in the
Church that pose hindrance in achieving deeper integration between members of different
cultures?
Two main categories came out of the discussions:
1. People-to-People Interactions: The discussions in all the four groups brought
out the aspect of fellowship where the lack of integration stood pronounced. The groups
felt that cultural integration is lacking mostly in general fellowships and weekly
interactions. Pastors generally felt that cultural integration, or the lack of it, in the Sunday
worship service is not noticed much because during that time there is minimal interaction
between members anyway. The challenge comes more in the small groups, informal
gettogethers, dinners, and friendships. In all the four focus groups, most participants said
that the lack of integration is most experienced and most obvious during the tea/coffee
fellowship time after the Sunday service, where culture groupings are seen
fellowshipping together.
Responses offered for the question about what are some reasons or factors that
pose hindrances in achieving deeper integration between different cultures in the church
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revealed four recurring themes. Interestingly all four can be seen as coming in defense of
why there is lack of fellowship. Here these are presented as sub themes:
First, lack of sufficient time for fellowship: There is already a high premium on
time owing to the busy lifestyles today. A participant mentioned that since he does not
have much time after the church service to interact with people, he tends to meet with
those from his own culture first in the little time he has. A participant observed that
church programs also often fail because people are already stretched for time. Therefore,
in a context of time crunch, the size of the church inversely affects integration.
Another participant said that as it is, her life is already so stretched for time even
for those in her own family (multicultural), wavelength, friendship circle, that she would
not bother herself to make time to get to know someone from another culture, because
that demands a lot of effort and can be tedious. She was unsure if it is even worth it. She
commented: “A feeling of being overwhelmed by the diversity I already deal with, and
not having a desire to complicate my life further.”
Second, lack of sufficient opportunities for fellowship: This was one of the
recurring themes that participants complained about in all the focus groups. Many felt
that apart from the little time after the Sunday service, there are hardly any avenues or
forums for spending time together. A participant opined that fifteen minutes after the
service is not enough time for multicultural bonding to happen in a church of hundred
people. He felt that the leadership should intentionally create opportunities every now
and then for the bonding to happen. He further added that “we need to ask, how much are
we encouraging the multicultural bonding, and we need to create parallel opportunities by
having more events.” Another participant suggested the house church model for having
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extended time of fellowship and interaction, because the size of the church matters. For
deeper integration to happen the size is crucial.
Another participant had an entirely different view towards multiple events and
activities. She believes that people do not have enough time and are not able to make it
even to ones that are organized. They end up feeling guilty for not being able to make it.
Therefore, in her words,
…simplifying and personalizing the commitments will be better because people
don’t have time to show up for multiple activities. So, instead of doing a lot of
that, encourage smaller expressions that are more intimate and more personal. Try
to simply the Church life so we even have the bandwidth to deal with.
Third, lack of sufficient teaching on fellowship: This aspect got reiterated a few
times. Participants felt there is not enough or proper teaching about “what is Church”. For
cultural integration to happen the members need to see their identity in Christ and not see
themselves as belonging to a certain culture. People need to see their relationships with
each other in the light of the Scripture that they belong to the body of Christ and each of
them is a member of the one body whose head is Jesus. Cultural identities are deep rooted
and hard to overcome. But they can be overcome with sustained teaching about what is
Church and who they are in the Church. They need to be shown from the Scriptures what
is the need for deeper integration.
Fourth, lack of common language for fellowship: Language becomes a barrier.
Often groups get formed not necessarily because people do not care for cultural
integration, but because of communication issues owing to the lack of a common
language. People choose their own cultures for fellowship often because of comfort level
of common language.
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To help cultures integrate more deeply one of the pastors had initiated a novel
concept called “Linkup Sunday,” to get families of different cultures to meet together for
a meal in each other’s homes. He himself used to put the families together intentionally,
but after a while this program had to be stopped because people were more interested in
having their own pick for the families to invite or visit for the meal.
2. Cultures in Leadership: A participant observed that people look up to the
leadership to set the example in cultural integration. If the eldership is integrated, people
see that as a value. And this has to be seen not just in the multicultural interactions
leaders have with people, but also in the leadership composition. A church which has a
dominant majority culture would already have more people from that culture in the
eldership. And there is a natural inclination for those elders to suggest others from the
same culture when picking up new elders. A participant said that the composition of the
leadership team is an indication of how serious and committed a church is about
multicultural integration. So, the onus is on the leadership to set an example not just in
integrating with members of all cultures equally but also by forming a culturally
integrated leadership team that is noticed in its composition. People see “Who is in the
leadership?” A wide variety in leadership helps cultural integration.
Another challenge a pastor experienced has been in area of people trying to
connect with the lead/main pastor. It so happens that those who belong to the same
culture as the main pastor, are enthusiastic about connecting with him at different levels,
thereby sending the unintended message that the Pastor is closer to people of his own
culture. Moreover, this pastor’s wife is an American, and after the service she tends to
meet the Americans in the congregation because of the comfort level she has with them.
According to him, this can get delicate and complicated if not handled wisely. So, the
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pastor himself suggests that after the service a pastor ought to be blind to cultures and
interact with all members with equal level of intensity and passion.
A few other challenges to deeper integration came up in the discussions, but they
were not common themes recurring across the groups. These include:
First, fear of Rejection/not being accepted: Many come to Church with a lot of
cultural inferiority and are hesitant to initiate deeper friendships. They fear that they may
not be accepted and hence they do not initiate relationships for deeper integration. They
need to feel loved and accepted before they open up for closer friendships.
Second, lack of will and effort: Integration requires intentional effort. When a
person’s spiritual and social needs are taken care of, that person may lack the will to take
the initiative and get involved in the life of someone else and experience life with another
person. When someone fails to make an effort to check groupism and keep exclusive
groups from forming, that failure demonstrates a lack of will to integrate.
Third, lack of sensitivity towards a culture: Being ignorant of other cultures, their
values, and their origins can make us unintentionally insensitive towards them. Usually a
people’s understanding of cultures is shallow and faulty till they interact with those
cultures. Often, they are critical of cultures based on their prejudices and biases, but once
they know others then they become tolerant of the differences. Individuals ought to seek
to understand rather than seek to correct.
Interviews
In the personal interviews three leading questions were posed to elicit the
responses from various angles: They were: (a) In which areas do you find it challenging
to work alongside members from other cultural groups? (b) What are the factors that
prevents you from integrating deeper with members of different cultural backgrounds?
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(c) Are you able to accommodate/accept cultural behaviors and practices of other cultures
at face value, irrespective of whether or not they build up spiritually?
Most of the views expressed in the focus groups were echoed again. The two
themes that stood out in the interviews are:
1. Time factor comes in the way: The participants mentioned lack of time as a
challenge for deeper cultural integration. One participant mentioned that for any deeper
relationships trust is a crucial factor, and without trust people will always be cautious of
each other. To develop trust, one needs sufficient time which no one seems to have
enough of.
Deeper integration is very demanding on time and hence it is very difficult
because people today do not have enough time to dispense with. One participant
commented,
When you are busy, and you have a full life, you do not have time to deal with
something that is different, especially when we do not have time for people your
own, with same language, same background and same wave length. We are all
stretched. To get out of that takes time, takes effort, takes desire, takes a goal. To
make time for another culture becomes a challenge because it is tedious.
Another Pastor mentioned that many people live in Delhi for a short period of
time being on transferable jobs. So, instead of trying to make new friends with people of
other cultures they just stick to their own cultures. In effect we want to be in our comfort
zones where we do not have to solve the puzzle to work with something alien to us
because that demands time.
2. Language factor comes in the way: People are apprehensive to initiate
conversations if they do not speak English well, which happens to be the common

Abraham 118
language for communication in most of the multicultural churches in Delhi NCR. In
addition to this, the limitation of the language becomes a barrier for deeper engagements
between people. Communication then becomes superficial.
Moreover, in India the English language plays a role in determining the socioeconomic distinctions of class and educational levels. Therefore, when people are good in
English, they are also in a different social class and education than those who do not
know English. So, the barrier of language creates additional barriers of class and
education. Any member desiring to develop deeper integration now has to overcome
barriers of class and education barriers too, in addition to the language barrier. A
participant observed that English as the language of communication in the church makes
the cultural mix a superficial one with limitations. According to her if you are not good in
English or if you do not speak English, chances are you are not fully in the mix anyway.
And if you do speak English chances are you have got a different socio economic,
academic experience and that might take you out of the mix. So, individuals multicultural
experiences are limited because the common spoken language comes in the way.
3. People’s fears and complexes come in the way: This aspect came into the
discussion in various forms. Many people avoid getting into deeper engagements because
of the fear that they may not be accepted or worse still that they would be rejected. Often
these fears have their origins in their own inferior notions about themselves or their
cultures. If they believe that their culture is perceived by others to be lesser in social
standing than they hesitate to become more deeply involved with other cultures. Such
fears get magnified in individuals who personally struggle with an inferiority complex
already. If warmth, acceptance, and openness between cultures is missing then the scope
for deeper integration between cultures becomes difficult. And it is not only the
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inferiority complex that is a barrier but also the superiority complex comes in the way of
deeper integration.
Moreover, preconceived notions and ideas about different cultures tend to make the
social dynamics more difficult. We look at people with those faulty lenses, and these
notions prevent us from being understanding and sensitive.
Research Question #4: Description of Evidence
What are the different approaches that could be taken or probable solutions
that could be applied to address the integration challenges between cultures?
The purpose of this question was to look for suggestions from the participants
themselves as to what different or new things can be done to bring cultures into deeper
integration, especially in their church contexts. These suggestions would be helpful in
coming up with broad recommendations to multicultural churches to apply in their
fellowships.
Analysis of Quantitative Methods (Statistical Data Analysis)
The participants were given a table with twelve possible suggestions and they
were asked to grade them in order of how they perceived its efficacy and usefulness in
bringing about deeper integration. This table was not exhaustive, and neither were the
suggestions in it supposed to be surefire solutions to bring deeper integration. Rather they
were only pointers and suggestive in nature. Moreover, these were suggestions as to what
should be done and not how it should be done. Because the way of applying each of these
would have multiple variation depending on the situation and what would work best in
each context.
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The collected was statistically graded by assigning a mark for each degree in the
following scale: Hardly Helpful = 0; Somewhat Helpful = 1; Definitely Helpful = 3. The
result obtained after tallying the grades is shown in the figure below.

Figure 4.16. Suggestions for deeper cultural integration.

Irrespective of the challenges each multicultural Church has for achieving deeper
cultural integration, these were the suggestions all the participants prioritized for the
Churches. It needs to be noted that the provided list is not exhaustive. There are
suggestions that are outside this list as well, some of which was reflected in the narrative
content.
Analysis of Qualitative Methods (Narrative Content Analysis)
The leading question for the focus group and interview was “What is it that you
feel should be done differently to help every individual to overcome their cultural
leanings and genuinely feel as part of one-body that matters more than cultures? The
main categories that surfaced in these narrative forms were:
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1. Constantly teach about Church: A strong foundation about the concept of
Church needs to be laid. People need to be taken through the Scripture to help understand
what is meant by Church and what is the purpose of its existence. Why God instituted
this body, also known as the body of Christ? This may take some time to learn, but once
the correct understanding is caught, and people are able to see each other belonging to
one spiritual family then it will help blur the distinctions between cultures. A participant
wrote that, “Deeper study of God’s word personally can only solve the problem. It’s
mainly a heart issue.” Another participant refers to cultural distinctions as a “mental
barrier”. Once the mental barrier gets removed with proper teaching the cultural barriers
will go away too.
2. Plan activities for more interaction and more time together: Many suggested
that people need to spend more time together and need to constantly think of avenues and
create programs/activities that will provide extended time for interaction and encourage
members to get involved. Here are a few suggestions: (a) Encourage members to be in
home groups where close and deeper interaction can happen on an ongoing basis. (b)
Unlike a program, home groups would be ongoing, smaller in size, address deeper needs
of the various cultures and have depth in relationships. Instead of having lot of events and
programs, encourage more of smaller more intimate groups. Home groups help build and
strengthen a vulnerable community. (c) Create avenues where people from different
cultures are doing things together. Provide a social context to work together in social
action. (d) Provide forums for non-spiritual activities, too. Sports activities and picnics
help break the ice. (e) Organize cultural activities. Celebrate harvest festivals of different
cultures in the church corresponding to the time it is being celebrated in their regions.
When people learn about other cultures it makes it easier for them to accept and become
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inclusive. (f) Organize cultural nights to showcase and celebrate cultures along with their
cultural costumes, songs and food. (g) Form small prayer groups with cultures mixed for
praying together. Prayer binds people more. When people expose their vulnerabilities and
request for prayer, then there is a sense of acceptance that other people are being real, that
problems cuts across cultures and enables people to lift up each other. This builds
intimacy. (h) Intimacy with Christ every moment will make us conscious of our personal
biases. Have passion for Christ. Help people grow in maturity in Christ. Provide daily
devotionals. (i) Plan regular “Linkup Sundays,” where families are paired and asked to
visit each other’s home and spend time over a meal. (j) Hold family get togethers in
different houses with families from different cultures purposefully mixed for a potluck
meal together. (k) Create a social media app for the church that can be used by families
for networking. App based groups help members keep in touch and share prayer
concerns.
3. Lead integration by the leadership’s example: People look up to the person in
the leadership. Diversity in the leadership as well as the worship team (which is a public
ministry) help sends a clear message that this Church belongs to all cultures. Leadership’s
approach to these matters make a big impact. Suggestions include the following: (a) Have
a multicultural worship team. Sometimes the people are unaware of the eldership team,
but they see the worship team in front every week. Public roles communicate a lot. This
lets the multicultural philosophy to be reaffirmed every week and can help in integration
between cultures in the church. (b) Ensure representation of all cultures in the leadership
to foster inclusive decision making. If eldership is multicultural, it unites the members.
Eldership reflects the DNA of the Church. If it is united at the top, then people start
valuing multiculturalism. (c) Have wide variety of leaders from every culture. Identify
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people from different cultural groups and encourage/train/involve them in lay leadership.
Having their own cultural leaders makes people see leadership as approachable.
Moreover, it brings in lot of wisdom. (d) Affirmative action: Purposefully affirm people
from various cultures as leaders for the sake of multiculturalism, whether they are fully
ripe for it or not. Intentionally get them into leadership to communicate a larger message,
that of multicultural integration.
4. Consciously work towards multicultural integration: All members in the
congregation should understand that Christians are all one family. The following actions
should help communicate the concept: (a) Ensure that the teachings are practiced. (b)
Ensure that cultural cliques and ghettos are not formed. (c) Sensitize the people about the
multicultural aspect of the Church. (d) Make sure the language of communication is
English which is the one common language used by all the cultures represented in the
church. Discourage people, especially those in any kind of leadership, from speaking in
their native languages. (e) Discourage dominance of any one culture in decision making
and running the show. (f) We ought to be sensitive to people when we are in a
multicultural set up. (g) Make efforts to alleviate fear of rejection to those shy by
showing acceptance.
5. Multicultural aspects in the Sunday service: Very often the people belonging to
minority cultures in the congregation do not have much visibility or roles to play because
they are few in number. Also, sometimes it is because of the failure to encourage people
from all cultures to participate in church programs. The following actions could help
remedy the situation: (a) To begin with, give people from various cultures small
responsibilities like Bible reading, Ushering can be delegated to people from different
cultures, for them to be involved in the Sunday service. (b) Sing one song every week in
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a cultural language during the worship singing. (c) Allow people from a cultural group to
conduct the service. (d) Encourage feet washing which can help integrate cultures. (e)
Have Bible readings in different languages. (f) Encourage people to pray in their cultural
language. (g) Use more cross-cultural illustrations in sermons.
Summary of Major Findings
This research has analyzed various aspects of churches where cultural integration
becomes a challenge for people in multicultural churches in Delhi NCR and has come up
with reflections to help them move into deeper intimacy as families. Many insights can
be gained just by the casual reading of this document. However, this paper comes up with
four major findings.
1. A multicultural church displays the reconciliation achieved on the cross. A
multicultural church, apart from being the display of God’s multicultural heart, the
display of God’s multicultural Great Commission and the display of God’s
multifaceted wisdom, is also the display of the reconciliation Jesus Christ achieved on
the cross. The doctrine of the “one new man in Christ” (Eph. 2:14-16) is that when
Jesus died on the cross, he not only reconciled human beings to God, but also
reconciled human beings to human beings. God created in Himself one new person
from the two (Jews and Gentiles) so that “…He might reconcile them both to God in
one body through the cross” (Eph. 2.16). The work on the cross, therefore, obligates
the church not just to bring individuals to get saved and get connected to God, but to
bring cultures together. A church is therefore not in the business of how to be a
“person of God” but how to be a “people of God.” A multicultural Church is about a
community coming together in Christ.”
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2.

Lack of deeper integration in itself is not felt. Members of multicultural
congregations in Delhi NCR were unaware of the lack of deeper integration in their
churches till they had to participate in this research project. They were all very
contented with the good dynamics that exist between Christians in their churches.
While going through the discussion groups, interviews and surveys, many of them
made a comment about their churches not having any problem with cultural
integration. However, the analysis of the data reveals that the churches are far from
deeply integrated and there is a lot to achieve in terms of deeper integration in all the
multicultural churches. The fact that there are no issues or animosity between
cultures is wrongly interpreted as depth in integration. All churches, including the
multicultural churches, need to be constantly brought to the blueprint of the
Scripture to be taught and reminded what it is supposed to be like, seen like and
function like, keeping God’s word as the yardstick.

3. Apprehensions and fears play critical roles in the shallow fellowships: Despite
sufficient amount of teaching on the subject of Church and sound multicultural
structure and healthy interactions between members, the churches in Delhi NCR fail
to convert their multicultural congregations into intimate families primarily because
of their members’ fear of rejection (doubts of acceptance) and fear of being
misunderstood by the other. These fears come in the way of deeper integration,
making them hesitate from developing intimacy with those of other cultures. Lack of
understanding of the meaning of Church also contributes to the problem in members
not taking initiative to get closer and making them content with the status quo.
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4. Multicultural integration requires a conducive framework: Five elements must be
in place for a multicultural congregation to develop into an intimate spiritual family:
(a) Biblical teaching, (b) atmosphere of love and unity, (c) conducive programs, (d)
exemplary leadership structure, and (e) intentional effort. All that a church desires to
achieve in terms of integration will not happen without these elements in place. A
church needs to come to a point where the concept of church is taught and ingrained
in its members, where acceptance of the other is practiced in an atmosphere of love
and unity, where programs/activities have been tuned to facilitate integration, where
there is visible expression of integration in leadership and where there is willful
determination to achieve the same.

Multicultural Church is a Mess Worth Making.
(Stealing the title from the book Relationships Are a Mess Worth Making)
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CHAPTER 5
LEARNING REPORT FOR THE PROJECT
Overview of the Chapter

Many Churches in Delhi NCR have before them the challenge of ministering to a
complex tapestry of people from many cultures. Churches have become more a place of
worship than of fellowship. For members it is a challenge to fully overcome their ethnic
or cultural ties and deeply integrate with others to become an intimate family. Their
cultural and linguistic ties override their spiritual ties, preventing them from fully
engaging in each other’s lives. The purpose of this study was to explore biblical
foundations and ministry principles for achieving a relationally integrated fellowship.
This research has identified plausible causes for shallow integration amongst cultures in
these churches as well as key biblical principles and ministry practices that can help
churches overcome cultural ties and emerge into relationally intimate spiritual families.
This chapter deliberates on the four major findings of the project using three
lenses: researcher’s own observations, engagement with the literature, and insights from
the biblical and theological foundations. The implications drawn out from the findings
that can be put to practice in ministry, are also discussed. Finally, the limitations of this
study are explained so that those who might work in this kind of setting or conduct
similar research in future, would know what needs to be done differently and what to be
prepared for.
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Major Findings
Reconciliation Achieved on the Cross
This finding came primarily through the literature that was reviewed for Research
Question #1. However, to gauge the understanding that church members held regarding
the place of cultures in the church, questions were asked in the survey and focus groups,
thus getting a contextual perspective too.
Personal observation
At the very outset it is essential to note that the fact that all participants were
attending a multicultural Church for five years or more, is an indication in itself that they
are comfortable with the multicultural setting. In the survey/questionnaire about 65
percent of the participants “strongly” agreed and another 15 percent “somewhat” agreed
to the suggestion that “Church should reflect the cultural diversity of the community it is
in.” Likewise, in response to the suggestion that “Every Church should strive to achieve
cultural diversity,” 50 percent “strongly” favored the idea and about 20 percent were
“somewhat” in agreement. With the few who disagreed with the two suggestions (20
percent and 30 percent respectively), their contention, as observed in the focus group,
was not against the idea of multicultural Church per se, rather they disagreed that this
idea be considered a standard requirement for all churches in all contexts, as the
sentences seemed to suggest. These responses did not come as a surprise to me because
as a pastor in a multicultural Church for the past eighteen years I have not come across
any opinion that even remotely suggested such a conglomeration of cultures as
undesirable. Most participants agreed that homogeneous churches, too, are well within
the will of God because, unlike in the metro cities, the population in smaller towns and
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cities is monocultural, and so would be the church too. A multicultural church is not even
a possibility in homogeneous contexts.
One of the views that pastoral participants held was that when cultures meet together
“it is a great picture of the display of the Gospel” and in contrast to what is seen in the society
around, a multicultural Church is THE glory of the Church because it showcases equality in
God’s house without segregation based on caste, culture, tribe and ethnicity. In Christ there is
no Greek or Jew. Cultures in church must coexist in harmony as one identity in Christ. Our
Christian identity should be above all, even above our cultural identities. Interestingly two
focus groups drew parallels between heaven and multicultural churches saying, “it is a
rehearsal of what is going to be in heaven.” Another participant observed that on the day the
Church was birthed, the Day of Pentecost, God wanted people from many language groups/
nationalities to be seen together because it is a reflection and an expression of his heart. His
heart’s yearning is to see all cultures together in His Body. One participant commented, “a
multicultural Church gives us a glimpse of the love of God who loves a vast variety of people
with the same intensity.”
According to a pastor participant, the significance of many cultures in the Church can
be understood by the doctrine of the “one new person in Christ” (Eph. 2:14-16), wherein
when Jesus died on the Cross, he not only reconciled human beings to God, but also
reconciled human beings to human beings. Since God created in Himself one new person
from the two (Jews and Gentiles) so that “…He might reconcile them both to God in one
body through the Cross.” He further expounded that “the work on the cross is not just for us
to get saved and get connected to God, but it is also our responsibility to bring cultures
together. Only then we realize that church is not in the business of how to be a ‘person of
God’ but how to be a ‘people of God.’ A multicultural church is about a community coming
together in Christ.”
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Literature review
One of the proofs of God’s design for diversity in His body is seen in God’s call to
the first parents of faith, Abraham and Sarah. Theirs was a call to a multitude of nations, a
call to a multiracial/multicultural ministry. “Their call and ministry are a witness to God’s
intention and purpose; that is, to enjoy God’s presence regardless of our racial or cultural
differences” (Parker and Girgis 12). The fact that God intended variety in his covenantal

promises made to Abraham, which He later displayed through the inclusion of people
from all nations in the early Church, tells us that God intends to see in his Church in the
present what he has been planning from eternity-past and promises in the eternal-future in
heaven. Mark DeYmaz and Harry Li well reach this conclusion: “If the kingdom of
heaven is not segregated, why on earth is the Church?” (Ymaz and Li 19).
DeYmaz and Li stress that the desire to have multicultural congregations should
not be only to become “politically correct” or for “racial”, cultural “reconciliation” or
simply “because the neighborhood is changing”, but rather because we are called for that
purpose, that is to reconcile people “to God through faith in Jesus Christ.” (Ymaz and Li
37-38). Ken Davis believes that “…culturally and racially mixed congregations make a
stronger statement to a watching world about the power of the Gospel” (Davis, Designing
Worship 112).
D. A. Carson believes that in the high priestly prayer of Jesus the unity of Father
and Son models the unity to be experienced by their people in whom they dwell (Carson
et al. 1059). It is often in the unity of His body and the love of its parts for each other,
that those outside Him can truly see that they are his disciples. John 17:21-24 says, “That
they may all be one… The glory that you have given me I have given to them, that they
may be one even as we are one, I in them and you in me, that they may become perfectly
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one…” Jesus prayed that we would be “perfected in unity,” so that the world would know
God’s love and believe. Thus, unity of cultures would be a visible witness to the world of
God’s love for all people and that our reconciliation would demonstrate to all mankind
that He is, indeed, the Messiah who alone brings peace to the world, joining hearts of
men.
Biblical and theological framework
The plan of God to reconcile all ethnic groups (nations), cultures, to himself is
best seen in the Great Commission (Mathew 28:19-20). Just before His ascension Jesus
commissioned His disciples to “Therefore go and make disciples of all nations…” The
work accomplished on the cross was not just for the Jews, but for every tongue, tribe and
nation. The visible expression, of how all are accepted as heirs to the promise specifically
made to Abraham, is the Church. So, we observe that God, who made people groups and
cultures, desires to see his reconciling work of the cross to be for all his creation.
God’s reconciliation of all cultures through the work of the cross is also displayed
in the multicultural birth of the Church on the day of Pentecost. God’s multicultural heart
and will for the Church was on display from the first moment of its existence. On the
very day His Church was birthed—the Day of Pentecost, His followers, after being
baptized in His Spirit, spoke in diverse languages of cultures and nations. This was the
first expression of the Church. Finally, the ultimate picture of the multicultural,
multiethnic Church of Christ is at the end of the age when His Church “…from every
nation, tribe, people and language, standing before the throne and in front of the Lamb”
(Rev 7:9). The mention of the Lamb is crucial because that implies the work of
reconciliation accomplished on the cross by the sacrifice to reconcile every culture to
himself, who, in the vision, are standing before him.
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Lack of Deeper Integration
Personal observation
One common element that stood out, both in the Surveys as well as in the focus
groups in response to Research Question #2, was the understanding most participants
held about the state of affairs in their churches with regards to deeper integration. They
all felt that their churches are doing well integration-wise, as there seemed to be healthy
interaction among people from various the cultures. The following responses give an idea
of the level of ease and the comfort they had with other cultures in their churches. On an
average 79.4 percent do not prefer their own people to form close friendships, and 88.4
percent of the people are very much at ease doing church with people from other cultures,
implying a healthy comfort level among people from various cultures in the churches.
About 52.9 percent of the respondents have the wherewithal to just as easily relate with
those from other cultures as they would with their own. That is, their ability to relate with
people from other cultures does not seem to pose a challenge if they wish to integrate
more deeply. Of those who participated in the study, 82.4 percent felt at home and 88.4
percent never felt like they were visitors in their churches. All this points to the positive
view the members held regarding cultural integration in their respective churches. Yet
when asked, what was the depth of cultural integration, 80 percent of the participants
reported it be at the level of “good’ only and not “deep”. Only 15 percent felt that the
integration is already deep.
What would explain this incongruity in their understanding? This was spelt out in
the focus groups and in interviews. A member said,
We are used to being in multicultural setting in our work places. We interact with
certain kind of people and there we do not even think of their culture. It certainly

Abraham 133
does not come naturally. It is driven. One has to be intentional in that approach.
When we see others, it does not even cross our mind that the other person is of
another culture. We don’t even think on those lines.
So, one of the reasons for the positivity about integration stems from the fact that
all the participants were already used to multicultural experiences in the larger society,
especially in their work places. In cosmopolitan Delhi NCR over the years everyone has
become very comfortable and at ease relating to each other owing to constant interactions
with diverse cultures. These easy interactions are mistakenly being translated as
integration by church members. Moreover, absence of animosity, coupled with good
relations makes one gratified and content enough to seek deeper integration. A pastor
summed it up very well,
Multicultural church is not just the Sunday gathering. Church is not a meeting.
Sunday meeting is just a small thing that Church does. People and the leaders
need to get hold of this that we are building a community, and not a meeting. For
me a Multicultural Church is to see a community being formed that accepts and
loves one another, as Christ has accepted us. That would be the bare minimum. If
we achieve that, then we have achieved a lot in terms of forming community.
Church Sunday service would become secondary if a deeply integrated
community becomes the primary objective.
Literature review
The lack of deeper integration is usually not felt by the churches as long as there
is peace and harmony between cultures and there are no conflicts. However, this peaceful
coexistence is deceptive, as it makes one believe that this superficial interaction is true
integration as family. Although the churches may welcome diversity, differences do bring
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about conflicts and tension. The Jerusalem congregation learned this early. Luke informs
that the Jerusalem congregation stood on the verge of an ethnic conflict (Acts 6:1–6).
According to Sara Parker the belief among members that cultures are “innately limited in
their capacity for interacting across” cultures with some experiencing “hostility”, makes
them to resign to “peaceful co-existence” instead of “tension-filled integration, or even
partial assimilation” (Parker and Girgis 27, 28).
Burke is of the opinion that for a congregation to fully live up to the definition of
the Church, it must meet what the “catholicity of the Church demands” as the document
urges and that “these diverse cultures” must not be content in “merely co-existing” rather
they ought to “engage one another in conversation and extended social and liturgical
interaction” (Burke 77). He quotes from Roman Catholic document “Many Members,
One Body”
. . . embracing cultural diversity is not simply a matter of being tolerant of others,
nor is it merely a matter of accommodation, accepting a temporary difference…
until others are ready to embrace our expression of the faith… To put the matter
more strongly, we cannot be content with diverse cultures simply co-existing at a
respective distance (Burke 77).
And that is the reason why there is a need for churches to introspect and see how
close they are to the Scriptural blueprint.
Steve Kang observes in his article The Bible and the Communion of Saints: A
Churchly Plural Reading of Scripture, there is “an ever-widening gap” taking place
“between the written Word of God, and the multiplicity of contexts in which God’s
people live in the world.” The reason being that “the modern interpreter confidently
deciphers the intended meaning of Scripture directly” into his own culture and context
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(Kang 224) and fails to check whether or not the Scriptural blueprint matches
multicultural dynamics.
Another reason Churches fail to recognize the lack of deeper integration is
because of the radical individualism of our modern culture. Individualism in the society
has robbed Churches of experiencing integration as a family. Joseph Hellerman, a New
Testament professor at Biola University, writes,
Our culture has powerfully socialized us to believe that personal happiness and
fulfillment should take precedence over the connections we have with others in
both our families and our Churches. So we run from the painful but redemptive
relationships God has placed us in (Hellerman 4).
Just as a biological family is ―one unit, members of which are not humanly
selected and clubbed together but divinely joined and expected to be united in love, so is
the Church, a spiritual organism which is the family of God also one unit that must not
have segregations. Jesus said that our unity would be a visible witness that would
demonstrate to all mankind that He is, indeed, the Messiah who alone brings peace to the
world, joining hearts of men.
Biblical and theological framework
In the First epistle to the Corinthians “the explicit reference to ‘you’ (ὑμεῖς) at the
conclusion of the paragraph (12:27) makes it clear that the metaphor of ‘body of Christ’
is predicated of the local congregation at Corinth”; “yet the statement in 1 Corinthians
12:13 about ‘we’ (ἡμεῖς) being baptized into one body suggests that the image of the
body of Christ can be used of Christians generally (or at least a wider group than the
believers at Corinth)” (Hawthorne, et. al. 128). The body of Christ is a spiritual organism
meant to display unity in Christ in all its magnitude. It is not simply a forum for the
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fellowship of believers. Susan Wood explains this well in her article “Body of Christ:
Our Unity in Him”. She writes:
We speak of three bodies of Christ: the historical body, the sacramental body, and
the ecclesial body. One consequence of this original perception of the unity of the
‘three bodies’ is that the emphasis is never on an individual's union with Christ in
communion, but on the union among individuals in Christ. ‘Communion’ includes
incorporation into Christ's ecclesial body” (Wood 187).
She elaborates that the ecclesial body is not another body apart from the
eucharistic body of Christ, rather it is the totus Christus, the fullness of Christ, where
head is joined to members of the body (Wood 187). This understanding demands that
there be unity among the members just as in a human body, irrespective of their cultural
backgrounds.
However, this requirement is not felt by the members of the body, often because
they do not even realize that they are members of a body, supposed to be inextricably knit
together. The lack of integration is not felt until taught and that is the reason Paul had to
teach the body concept to the Church at Corinth (1 Cor. 12:12-27).
In John 17:21-24 Jesus prayed, “…that they may all be one… The glory that you
have given me I have given to them, that they may be one even as we are one, I in them
and you in me, that they may become perfectly one…” Jesus prayed that we would be
“perfected in unity.” D. A. Carson notes that “the prayer for unity” in the high priestly
prayer of Jesus “sets a high standard, no less than the unity between God and Jesus” and
“that true unity is possible only in” … “alignment with the purpose of God in Christ”
(Carson et al. 1059-1060). The fact that Jesus has to pray for this kind of unity to be seen
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in his body, communicates that often this is not something the members themselves
would be aware that they lack.
As Jürgen Moltmann puts it, “God is our last hope because we are God's first
love. We are God's dream for his world and his image on the earth he loves. God is
waiting for his human beings to become truly human. That is why in us, too, there is a
longing to be true human beings.” ... “God is waiting for his image, his echo, his response
in us” (Moltmann 538).
In Galatians 2, when the apostle Peter failed to check the lack of integration of
Judaizers and the non-Jews in the Church, the apostle Paul had to admonish him and
correct him. Thus, the New Testament has a corporate emphasis when it comes to
Church. The focus is not on any part, but on the functioning whole; not the individual,
but the spiritual family. People become Christians on an individual basis, but once one is
a Christian, the focus is always the health, unity, and well-being of the whole! Indian
society is deeply segregated based on the caste system. This has some bearing even
within the Church as people have brought in their baggage from the past. Paul's one body
theology is too radical, and a drastic paradigm shift must occur, and a shocking new
worldview has to be lived out in the fellowship of the Church.

Apprehensions and Fears
Personal observation
This finding came in response to Research Question #3. In the survey when
asked, “Personally, how difficult or easy is it for you to work alongside other cultures
primarily owing to cultural differences,” 58.8 percent participants responded that it is
“easy” to work alongside other cultures even with the differences, whereas 35 percent of
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the people claim it was a “very easy” task. Together that makes 94 percent of the
respondents. Such a number would suggest that there is no reason why deeper integration
cannot be achieved. And since that is the case, it would seem that the challenge to
integrate would stem from reasons other than the participants’ aptitude for interpersonal
relations. However, it so happens that the ease of working alongside cultures does not
actually translate into deeper integration.
In the focus groups and interviews the reasons that came up more often than
others for not having deeper integration were lack of sufficient time for fellowship in the
church or the lack of time at people’s disposal to pursue deeper relationships since
everyone is stretched for time. However, in the survey when asked, “What are the reasons
that prevent you from developing closer bonds with members from other cultures?”, the
two reasons that towered over the rest were “Fear of Being Rejected” and “Fear of Being
Misunderstood.” Both these factors, which are almost similar in nature, appear to be the
prime reasons members in multicultural churches in Delhi NCR are unable or hesitant to
form closer bonds. It would not be too farfetched to assume that these factors could possibly
have influenced some other stated reasons as well, especially the “lack of time” or “stretched
for time”.
Many come to church with a lot of cultural inferiority and are hesitant to initiate
deeper friendships. This challenge is nonexistent in homogeneous churches. A participant

said that developing trust takes time. A participant, speaking about how our selfish
transactional nature makes deeper integration challenging, said,
In actual fact a lot of our relationships in multiculturalism is very selfish and
transaction based. In India, culturally one may relate more easily to a westerner
than to a person from Bangladesh. We often tend to relate to a culture that would
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increase our status because we always want to reach up than to reach down. Our
selfish, transaction based nature works up than work down. We may think we are
multicultural, but it is a limited multiculturalism.
Our cultural hostilities are not hidden however well downplayed. People can
sense when acceptance is partial and not complete. Another participant observed that the
preconceived notions/ assumptions that people hold about another culture, makes deeper
integration difficult. Often, we are critical of cultures based on our prejudices and biases
and these come in the way of deeper integration. Mostly, our prejudices are due to lack of
understanding of other cultures. Ignorance of other culture’s dos and don’ts can make us
unintentionally insensitive to them too. Usually our understanding of cultures is shallow
and faulty till we interact with those cultures, but once we know them then we become
tolerant of our differences. In a sense, multicultural Church challenges our character,
because it challenges us to accept someone different from us and challenges us to accept
that what we do is not the standard. There is a biblical standard that is outside all cultures.
Another factor that makes people fear rejection is when they see very tight knit groups in
the church, they may see no place for themselves and decide not to try getting closer.
The aspect of unity despite diversity that spoke to me is that I must take time out
to talk to those on the side-lines of our congregation. Some of our members do not get the
attention they deserve only because they are perceived to be nobodies. They are equally a
part of me as much as I of them. Instead of encouraging and appreciating only those who
are crucial and vital to the fellowship, I will bring myself to understand that every single
member in the pew is important and crucial in the sight of God and also plays a role in
the redeeming work of God. Meeting and talking to the quite ones, the ones in the
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background of the action, I would be able to strengthen the instruments that are already in
God’s hands.
I would also work to encourage and strengthen the body of Christ of which I am a
part by being a servant to it and mean it by doing service for the Lord in any way it is
required. I would want to get to know more of a person in our fellowship to the extent
where I too would start feeling their pain when they are pained and experience genuine
joy when they are honored.
Literature review
Irrespective of what the Church believes, worldly-wise there are cultures that are
considered more “evolved” or “superior” than others. And usually people are aware how
their culture is perceived by another culture. Eric Law says that cultures are neither good
nor bad. They are just different. However, “because cultures are developed in isolation, a
person brought up in one particular culture, having never seen or experienced a different
culture, believes that his or her culture’s way of doing things is the right way. This is
called ethnocentricity” (Law 4). An ethnocentric heart will not have open arms of
acceptance to others, neither will it have a mind that will consider others equal to oneself.
According to Craig Keener, Paul adapts an image commonly used for the Roman state
and applies it to the Church. Keener writes:
When the plebeians (the lower class in earlier Rome) had proposed revolt, the
aristocrat Menenius Agrippa convinced them that although they were less
noticeable members (like the stomach), they were necessary; the upper and lower
classes had different roles but equal importance (Keener 485).
Even though this truth asserts the equality of all human believers, however, it
does not necessarily remove all distinctions. DeYoung reminds that “before Paul met
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Jesus Christ on the Damascus road he was a staunch religious separatist” (DeYoung 152).
But the equality Paul advocated would have been shocking to the Roman society in
Corinth. There was a rigid social hierarchy. Similar reality of social hierarchy is
magnified many times over in India where caste system is deeply ingrained in every
aspect of the society, and not just faith and even the Church is not spared of its influence.
The influences of Hinduism and the tradition of the caste system have created a culture
that emphasizes established hierarchical relationships. In India all relationships involve
hierarchies. People are generally conscious of social order and their status relative to
other people, be they family, friends, or strangers.
The caste stereotypes cultivated by one religion that’s deeply entrenched in the
minds of people, instills doubts and fears of rejection in the members and hence they do
not initiate relationships for deeper integration. The fear of non-acceptance can be even
more pronounced if a Christian was part of a “lower” caste in his or her past faith, and
there are those in the Church from “upper” caste. Even though churches do not believe in
or practice these castes, the fears people carry are real and genuine among those who still
carry baggage of their past faith which segregated people. This gets reflected in their
social behavior and even in, what the DeYoung calls the “table fellowship”. “A table
fellowship symbolized those you found to be worthy of inclusion in your social circle.
Whom you ate with made a statement about who your friends were” (DeYoung 16).
DeYoung writes that Jesus “intentionally reached out broadly to all he
encountered, inviting them to participate in the life of his ‘congregation’ of followers.”
“This” was “apparent in” … “his ‘table fellowship’” that included people from diverse
walks of life, some of whom were opposed to each other, like a tax-collector who served
the Romans and a zealot who was a resistance fighter (DeYoung 16).
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Biblical and theological framework
Paul's theology of one body in 1 Cor. 12 was very radical for his times. It was a
drastic paradigm shift and shocking new worldview which had to be lived out in the
fellowship of the Church (Eph. 5:18-6:9). It is specifically in the area of equal acceptance
of each other, that the Church at Corinth was found wanting. There were many in the
Church who were made to feel inferior and not fully accepted as equals because they did
not have certain Spiritual gifts. Paul illustrates the unity in the diversity of spiritual gifts
by the example of the human body which is made up of many parts, all of them of
importance, and yet the whole-body functions as a unit. By the words “So it is with
Christ,” he means so it is with Christ's body, the Church. That the Church, is an organic
whole is seen in that every believer, regardless of racial and religious connection (Jew or
Greek) or social standing (slave or freeman), has been united by the one Spirit into one
spiritual body in baptism.
According to T. Alexander, on one side “Paul reassures those whose status as part
of the body is called into question”, and on the other side he rebukes those who consider
themselves the important members of the body. He writes,
Mistaken comparisons with the more ‘gifted’ should not lead them to conclude,
‘because I am not a hand, I do not belong to the body’ (1 Cor. 12:15). The body
does not simply consist of ‘gifted’ members, let alone of a single stereo typified
member defined in the interests of some ‘gifted’ exclusivist group.” Conversely
he rebukes the ‘strong’ or self-styled ‘wise’, ‘gifted’, or socially influential: ‘The
eye cannot say to hand, “I have no need of you”’ (1 Cor. 12:21) (Alexander and
Rosner).
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“The idea that Gentiles and Jews could or should worship and socialize together
in the same congregation was foreign to the worldviews of most people. There were
many challenges in crossing this cultural divide.” That’s why “Paul often reminded his
congregations that there was no Jew or Gentile in Christ” (Rom. 10:12; 1 Cor. 12:13; Gal.
3:28; Eph. 2:11–26; Col. 3:11) (DeYoung 33). Paul took this issue of non-acceptance of
the Gentiles to the highest level when he confronted Apostle Peter of his wrong in siding
with those who did not accept others as equal in the Church. Carson uses the example of
Jew-Gentile unity to explain that it is only in Christ that true unity is achieved:
Jesus is first said to be our peace in the sense that he joined the two great
divisions of humanity (the uncircumcision and the circumcision) into one. He (in
principle!) destroyed the hostility between Jew and Gentile, by removing the great
barrier that separated them, and which inevitably became an occasion of mutual
suspicion and animosity. The barrier in question was the Mosaic law with its
detailed holiness code, which made it all but impossible for faithful Jews to live in
close proximity with Gentiles (Carson et al. 1231).
Considering that Peter was transformed by a powerful vision that taught him to
accept people just as they are, we can draw the conclusion that people do not need to be
assimilated to our own way of life to be equal members of the body of Christ. Once God
has accepted them, there is no reason anyone should have doubts of being accepted or the
fear of being rejected in His body.
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Multicultural Integration
Personal observation
The suggestions for integration were of broadly four categories: 1. Impart proper
teaching; 2. Create avenues for deeper interactions; 3. Ensure multicultural Leadership
and ministry teams; and 4. Make intentional efforts for integration.
Very often the main cause for shallow fellowship is the improper understanding
of what is Church supposed to be. A strong foundation about the concept of Church needs
to be laid for people to know why cultural integration is so crucial. People need to be
taken through the Scripture to help understand what is meant by Church and what is the
purpose of its existence. This may take some time to learn, but once the correct
understanding is caught, and people are able to see each other belonging to one spiritual
family then it will help bring the cultures closer and would considerably help to develop
family intimacy between cultures.
Participants also felt that any effort to get closer to each other depends on time
spent with each other. The limited time that is available on Sundays after service is not
sufficient for bonding with others. For this reason, it would be necessary that the church
take the initiative and create avenues and forums where cultures are brought together for
programs and activities that they can do together. Even sports and pot-luck meals would
be good for breaking ice between the members. As one pastor did, having “Linkup
Sundays,” where families were paired and asked to visit each other, would be a great way
to integrate people. Participants also suggested that family get togethers in different
houses with families from different cultures purposefully mixed to share a potluck meal
together would help integrate cultures. Praying together in small prayer groups comprised
of people from different cultures can be very effective.
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People notice who holds positions of leadership. Diversity in the leadership as
well as the worship team help send a message that this church belongs to all cultures.
Also having a wide variety of leaders from every culture helps enormously. If eldership is
multicultural, it unites the members because the constituency of the eldership reflects the
DNA of the Church. If cultures are united at the top, then people start valuing it. People
see that the leaders are approachable. Sometimes an affirmative action might be required.
That is, even if there is no one from a particular culture who is qualified and merited
enough for a position of eldership/leadership yet appointing someone from that particular
culture would greatly help– purposefully affirm some people. Intentionally get some
people into leadership to communicate something larger. Sometimes the people may be
unaware of the eldership team, but they can see the worship team in front every week.
Such public roles communicate a lot. It gets reaffirmed every week.
Intentional work towards integrating is crucial. Leaders and members must
consciously work to make sure that cliques and ghettos are not formed, and the language
of communication is the one commonly used by every culture simultaneously
discouraging people from speaking in their languages. On a regular basis it needs to be
communicated that we all are one family. Some things that can be done intentionally
would be to celebrate each culture’s harvest festival during the corresponding time of the
year by wearing their cultural dress, having their food. Allow each culture to conduct the
church service once in a year. Give responsibilities like Bible reading and ushering to
representatives of different cultures so they can be involved in the Sunday service. Every
week sing one song during the worship in a cultural language. Have Bible readings in
different languages. Feet washing can help integrate cultures. Finally, constantly
encourage from the pulpit.
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Literature review
Lewis-Giggetts believes that “diversity usually doesn’t just happen unless there is
a sincere intentionality in a church’s plans to grow as a multicultural church.” Moreover,
this intentionality can only work “top-down”, hence it becomes “the responsibility of
church leadership to affirm diversity as part of the church’s identity and vision” (LewisGiggetts 140). Lewis-Giggetts states that the onus is upon the “Church leadership” to
“display this authentic love” “through effective communication and intentional action”
(Lewis-Giggetts 140-142). She notes that:
David’s song of pilgrimage implies that unity in the church… flows from the top
down; from the shepherd in charge of the flock to the sheep themselves. While
everyone has some responsibility in exemplifying God’s intentions in the church,
it is a church’s leadership that sets the tone for such a vision and is held
accountable for how the vision is executed” (Lewis-Giggetts 145).
Talking about intentionality, Nikki Lerner writes in her chapter “Multicultural
Worship” in the book Multicultural Ministry Handbook that “one of the easiest ways to
elevate the value of diversity is to build multicultural teams” (Lerner, "Multicultural
Ministry" 94).
In the same book, David Anderson makes this observation in the chapter “The
Building Blocks of a Multicultural Ministry” that the inflexible structures in place in the
churches are some of the biggest hindrances to multicultural ministry. He cites one of
them as an example: the way a worship service is conducted. He writes, “intentionality is
critically important, but what if a denomination or order of service doesn’t take into
account various styles of expression? This is a practical hurdle that may limit a church’s
ability to attract diverse peoples” (Anderson, "Building Blocks" 19).
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Biblical and theological framework
The best reason for leaders to be multicultural is seen in how the Spirit of God
asked the disciples to choose seven men to serve the table (Acts 6:3-5). The chosen
deacons were not all Jews. The call to being one body was a constant teaching in the
early Church and it was emphasized. Here are some of Paul’s teachings for deeper
integration: Romans 12:16 – “Live in harmony with one another…”; Romans 15:5-7 –
“May the God of endurance and encouragement grant you to live in such harmony with
one another…”; 1 Corinthians 1:10 – “… that all of you agree, and that there be no
divisions among you, but that you be united in the same mind and the same judgment.”;
Ephesians 2:14 – “Paul calls Jesus as ―our Peace referring to his work of braking down
and removing the wall (of hostility) in the Temple courtyard that earlier separated the
Jews from the non-Jews.”; Ephesians 4:1-6 – “…bearing with one another in love, eager
to maintain the unity of the Spirit in the bond of peace. There is one body and one
Spirit…”; Philippians 2:1-2 – “…complete my joy by being of the same mind, having the
same love, being in full accord and of one mind.”; Colossians 3:15 – “… you were called
in one body.”
Just like Babel stands at one point in history symbolic of the confusion, that
resulted when humanity pursued goals inconsistent with God's agenda (Gen. 11:1-9),
even so the Cross stands at another point in history symbolic of the reconciliation, which
results when on the day of Pentecost, the Spirit of God came with power upon those who
accepted God's design for society. As a result, all heard the Gospel in their own language
and representatives of every nation under heaven were among the first followers of Christ
to establish his new community.
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Figure 5.1. Babel scattering and Pentecost gathering.

Ministry Implications of the Findings
Today more and more communities in the world have become multicultural in
their make-up than ever before. Even smaller towns have “outsiders” inhabiting in them
for jobs. “It is a process in which geographic distances become a factor of diminishing
importance in the establishment and maintenance of cross-border economic, political and
socio-cultural relationships” (Prašnikar and Cirman 203). This creates a demand for the
local churches to open up to believers who live in a context where they do not necessarily
belong to their local community. There is a need to equip the local churches to adjust to
the multicultural paradigm and to the demands it entails. This study would help churches
open up to members who are from various cultures instead of remaining monocultural.
There also is a need to help members recognize other cultures, respect the cultural
differences, and have healthy interaction with people from other cultures, all of which
eventually builds true fellowship. It is important to do this because most people do not
have much awareness of their own cultures until they are confronted with cultural
difference. Moreover, there is a need to look into how incorporating/removing customs
into/from the church life and urging all cultural groups to cooperate would help build
community, because engaging in certain practices together creates solidarity and
indicates belonging. Otherwise, there is a strong tendency for different cultural groups to
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frequently operate as parallel communities within the churches. And when that is the
case, deeper integration becomes all the more difficult.
Not much research work on multicultural ministry has been done in the Indian
context to understand the challenges faced by multicultural assemblies. Moreover, most
of research work done, has been to understand the intricacies of intercultural and crosscultural missions (to people outside the Church), and not multicultural ministry (to people
within the Church). Most of these missions’ studies do not actually apply to multicultural
churches or aid in understanding and solving problems faced in multicultural churches.
The paradigms for cross-cultural missions cannot be used for multicultural churches as
these are entirely different entities. Missionaries have a certain expertise in coping with
cultural differences. They know by experience what it means to live and work in another
culture. They realize that the more you get to know another people, the better you can
relate the Gospel to them. However, a church ministry to Christians of varied cultural
backgrounds, who are worshipping together in one particular setting, calls for an entirely
different approach. So, there is a need for theological reflection for application in an
Indian ecclesiastical context of multicultural coexistence. It is important to do this kind of
reflection also to ensure that our theology is not monocultural in the midst of a
multicultural society.
The pastors are not trained to handle the multicultural challenge will be helped
through this study to shepherd relevantly. If we hope to remain faithful to the charge as
ministers in the Church in building true fellowship, then we would need to equip the
pastors with tools to do it. Multicultural integration is a ministry challenge, specifically a
homiletical one. Different cultures understand and define various terminologies, practices
and ideas differently, and these different understandings and definitions determine how
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the sermon is interpreted and understood (or not understood). Preaching challenges
emerge also in the areas of gender-dynamics, sexuality, gender roles in family,
governance, education, economic life, and other social phenomena. So, this study will
help bring to surface homiletical and ecclesiastical challenges to prepare a pastor in an
Indian context to shepherd more meaningfully and effectively.
Limitations of the Study
The study incorporated only the multicultural churches in National Capital Region
of Delhi (Delhi NCR), a North Indian city. And since the cultural dynamics in North
India play out very differently than in the cosmopolitan metro cities in South India in
every aspect of this study only limited parallels can be drawn, even though much would
be useful for churches in the other cities as well.
The study was done primarily among the churches that are English language
based multicultural churches with people from different cultures of India. Since English
language strongly determines the socio-economic, educational realities in Indian context,
the social dynamics of class and economics that exist in the English churches would be
vastly different from the Hindi and this would have its bearing on various aspects of the
findings.
The initially planned 3:1 laity to clergy ratio turned out to be 4:1 laity to clergy
ratio as one of the pastors was unable to be part of the research due to health concerns in
the family. Also, when a husband requested that his wife be included, an extra lay
member was added. Hence, the findings reflect that much more of the lay members’
perspectives.
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Unexpected Observations
Generally, most of the multicultural churches in Delhi NCR use the English
language as the medium because no one Indian language is spoken by all the other
cultures of India. There are however a few churches which use the Hindi language as
their medium. It is a known fact that the English language is closely linked to socioeconomic and educational realities in India. Proficiency or the lack of it, in the English
language, determines the level of influence a person exerted in a particular setting and the
kind of professions one could be in. However, an observation made in one of the focus
groups made me learn something that I had not known before: The level of proficiency in
the English language would itself become a determining factor in the level of integration.
A participant observed that if one was less fluent poor in English language, that person
may not be in the mix fully. If one is highly fluent in English language, that person is
possibly keeping himself or herself out of the mix. So, even before we wrestle with
cultural integration, we have to deal with English language factor. This language factor
changes the dynamics amongst people within one culture itself.
In the survey, the ecclesiological factor that was rated the highest, amongst causes
that hinder deeper integration, was “Lack of closer walk with God and reliance on the
Holy Spirit.” I never anticipated this to be one of things that the participants would see as
being so crucial. It was very encouraging to see this response because it only affirmed
how important a factor this was to the participants and how much it is valued by all for
integration between cultures.
The other unexpected thing I observed was that the participants’ enthusiasm on
this topic. Almost all the participants wanted to get a copy of the final findings so that
they can use it for the strengthening of their churches.
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Recommendations
For those intending to conduct further research, my recommendations to
strengthen the study are:
1. It would be better to choose participant churches where the socio-economic levels
amongst its members are more or less similar and not vastly different. This would
help in observing integration challenges that occur primarily because of cultural
differences and not owing to class differences.
2. Another element for the data collection would be to conduct ethnographical
observations of the participant churches. This would give the researcher a firsthand
experience of the level of integration between cultures. A survey instrument prepared
primarily for ethnographical observation could be used to collect quantitative data.
3. Instead of gathering quantitative data only from the participants from whom
qualitative data was also collected, consider having many more participants from
whom quantitative data alone can be collected through survey/questionnaires. Not all
survey/questionnaire participants need to be involved in the focus groups or
interviews, because that would not be required, nor would it be practically feasible.
The only challenge would be to find out from the pastors if they would be willing to
share contact info of their members with the researcher from whom they could pick
many more participants.
4. Under Research Question # 3, when asking the participants about the factors that
prevent them from integration with people from other cultures, the list of possible
factors should be expanded to include the following: (1) A lack of understanding of
the meaning of church, (2) a lack of time, and (3) language barriers. A few of the
participant mentioned these in the survey, and these factors also came up in the focus
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group discussions and interviews. Similarly, under Research Question # 4 “organize
community prayer” should be added to the suggestions for deeper integration.
Significantly, the responses to Research Question # 3 pointed out that community
prayer was a lack in the churches.
Postscript
The question that made me inquisitive fifteen years ago led me through this
journey looking for reasons that prevented God’s Church in the twenty-first century from
attaining the high standards of being a close-knit family, a level that it had reached right
in the beginning, in the first century itself. This journey took me through the everyday
experiences of twenty men and women who constantly wrestle with the multicultural
integration challenges constantly in their churches. Multicultural integration challenge, at
its core, is essentially a challenge to their Christian identities. This journey has widened
my comprehension and the width of the challenges faced by local multicultural churches,
even challenges that I did not know existed.
Apart from the knowledge that I gained on this subject, the journey has
strengthened my faith also as I witnessed Christians who on a constant basis go through
the challenge of harmony and unity in midst of diversity because of love for the body of
Christ. Some of their stories gave me a window into their life and experiences and
showed me what people go through, making sacrifices silently to make sure the Body of
Christ stays united and grows strong. In effect it challenged me to introspect and evaluate
where do I stand in regard to working for the unity in the body of Christ.
My own understanding of dealing with shortcomings in the church has been
challenged. Most often my approach in dealing with problems has been to search for a
method, a formula, a strategy to solve the problem or overcome it. I had looked at
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weaknesses in a congregation as a malfunction that required human tweaking as the
remedy to fix it. However, in the course of this journey the Lord has taught me that much
needs to be achieved through a close walk with the Lord that is reflected in an increased
zeal for prayer. Even to overcome integration challenges between cultures, a deeper
knowledge of the Lord, a closer walk with Him and time together in prayer with each
other will accomplish much more than any other implementable solutions.
This journey has enabled me to acquire many new friends and also forged to
strengthen some neglected friendships. This also reinstated to me the fact that there are
many servants and children of God who are alongside me in my challenges as a pastor
and as a Christian. Together we serve the same Lord, the same Universal Body from our
small outposts, and that each one of is benefitted by the fruit of each other’s labor in the
Lord. We all will taste the blessings together one day.
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APPENDIXES
Appendix A
Survey/Questionnaire
Research Question #2 - How do cultures interact in the local multicultural churches
in Delhi NCR?
a. A church should reflect the cultural diversity of the community it is in.

Strongly Disagree

Somewhat Disagree Somewhat Agree

Strongly Agree

b. Every church should strive to achieve cultural diversity

Strongly Disagree

Somewhat Disagree

Somewhat Agree

Strongly Agree

c. What percentage of members in your congregation belong to your own cultural
background? (Knowledge)
20%

40%

60%

80%

d. In forming close friendships, do you tend to prefer people of your own cultural
background over those from other cultures within your congregation? (Behavior)
Not at all

Seldom

Often

Mostly

e. Are you at ease and comfortable worshipping, fellowshipping and serving with
other cultures? (Behavior)
Not at all

Somewhat

Quite

Very Much

f. Are you able to relate to people from cultures other than yours just as easily as
you would with people from your own culture? (Behavior)
Not at all

Somewhat

Quite

Very Much

g. Do you feel a sense of bonding with people from other cultures because of your
common spiritual inheritance in the Body of Christ? (Attitude)
Not at all

Some

Good

Strong

Abraham 156
h. Do you get a sense of being wanted by people of other cultures? Do you feel the
church needs you? (Attitude)
Not at all

Somewhat

Quite

Very Much

i. Do you feel at home in your church? (Attitude)

Not at all

Vaguely

Partially

Strongly

j. Do you feel that this church belongs to others and you are an outsider?

Not at all

Somewhat

Quite

Very Much

k. What is the level of integration between cultures in your church?

No Integration

Poor Integration

Good Integration

Deep Integration

l. How satisfied are you with the multicultural congregational life of your local
church? (Attitude)
Not at all

Somewhat

Quite

Very Much

m. Has multicultural church experience in any way added more to your spiritual life
compared to mono-cultural church? (Attitude)
None

Negligible

Considerable

Immensely

n. Describe the general interpersonal dynamics between people belonging to
different cultures in your congregation. What are the things you like about it and
what you do not? Which are the areas you think needs to be worked upon?
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Research Question #3 – What are the challenges faced by multicultural congregations
in achieving deeper integration amongst its diverse cultures?

1. Have you personally felt lack of deeper integration among cultures in the church?
Yes

No

2. Is the church lay leadership representative of all cultural segments of the church
membership?
Yes

Almost

Not Enough

No

3. In which all areas do cultures generally work together in your church?

Leadership

Fellowship

Worship

Programs/Activities

Missions/Outreach

4. In which aspect(s) of the church, lack of cultural integration is felt or observed?
You can tick more than one aspect.
Leadership

Fellowship

Worship

Programs/Activities

Missions/Outreach

5. Personally, how difficult or easy is it for you to work alongside other culture(s)
primarily owing to cultural differences?
Very Difficult

Difficult

Easy

Very Easy

6. In which aspect(s) of the church, you personally have found it difficult to work
alongside other cultures? You can tick more than one aspect.
Leadership

Fellowship

Worship

Programs/Activities

Missions/Outreach

7. In your opinion what could be the/some reason(s) that prevent(s) cultures in your
congregation from developing closer bonds?
-

Sense of cultural superiority
Feeling of cultural inferiority
Consciousness of being the majority/a minority
Differences in cultural ideologies and/or beliefs
Conflict in cultural customs and/or practices
Conflict of interests
Cultural animosity and/or enmity with another culture
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-

Feeling of self-sufficiency and adequacy monoculturally
Doubts regarding acceptance (Fear of being rejected)
Fear of being misunderstood
Lack of understanding of other cultures
Lack of sensitivity to others cultural behaviors and practices
Other reason(s). Please list and explain

8. What is/are the reason(s) that prevent(s) you from developing closer bonds with
members from other cultures?
-

Sense of cultural superiority
Feeling of cultural inferiority
Consciousness of being the majority/a minority
Differences in cultural ideologies and/or beliefs
Conflict in cultural customs and/or practices
Conflict of interests
Cultural animosity and/or enmity with another culture
Feeling of self-sufficiency and adequacy monoculturally
Doubts regarding acceptance (Fear of being rejected)
Fear of being misunderstood
Other reason(s). Please list and explain

9. What according to you could be the ecclesiological factors that hinder deeper
integration in your congregation?
-

Lack of teaching from the Pulpit about the concept of Church
Lack of understanding about the meaning of Church
Lack of closer walk with God and reliance on the Holy Spirit
Lack of Spirit-led Christians in the church
Lack of community prayer
Lack of opportunities for fellowship (community activities and programs)
Lack of sensitivity in the leadership
Lack of commitment in leadership to build an integrated community

10. What according to you are some challenges faced by your congregation in
achieving deeper integration amongst its diverse cultures?
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Research Question #4 – What are the different approaches that could be taken or
probable solutions that could be applied to address the integration challenges between
cultures?
1. Deeper integration between members of varied cultures can be achieved by:
Scale: 1. Hardly Helpful

2. Somewhat Helpful

3. Definitely Helpful

Suggestions for Deeper Integration

1 2 3

1. Teach the concept of Church
2. Use sermons as a tool to assimilate cultures
3. Form Home Groups/Care Groups with mixed cultures
4. Encourage relationship building between families of different cultures
5. Organize common multicultural activities
6. Ensure representation from all cultures in the leadership structure
7. Encourage unique cultural preferences in church activities
8. Incorporate various cultural styles of worship
9. Introduce songs of worship in different cultural languages
10.

Have representation from all cultures in the choir/worship team

11.

Ensure that majority of the programs/activities are inclusive

12.

Consciously ensure that there is no dominant culture group

2. What, in your opinion, are some things that could done to bring closer
individuals of varied cultures to develop intimacy and forge deeper integration?
List a few suggestions and explain briefly.

3. What, in your opinion, are some approaches to be taken to address the
issues/problems mentioned in Research Question #3?
List a few issues, especially the ones in your assessment, and suggest probable
approaches to solve them.
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Appendix B
Focus Group and Interview Questions

Research Question #1 - What’s the place for cultures in the local body of Christ
according to God’s design in the Scripture?
I. Focus Group Question:
1. What is your opinion about people of different cultures worshipping together?

Research Question #2 - How do cultures interact in the local multicultural churches
in Delhi NCR?
I. Focus Group Questions:
1. What does it mean to be part of a church where people from cultures other than
yours, worship and fellowship? Does it come naturally to fellowship and serve
alongside people from diverse cultures or does it take an extra degree of effort?
2. Are there any added spiritual benefits in worshipping together with other cultures
over worshipping only as one cultural, ethnic group?
II. Interview Questions:
2. What does it mean to you personally to be a member of a church where people
other than your own culture worship and fellowship?
3. Does multicultural fellowship affect your church experience positively or
negatively? Please explain how.

Research Question #3 – What are the challenges faced by multicultural
congregations in achieving deeper integration amongst its diverse cultures?
I. Focus Group Questions:
1. What are some aspects of the church where lack of integration is experienced or
most visible?
2. What are some reasons or factors in the church that pose hindrance in achieving
deeper integration between members of different cultures?
II. Interview Questions:
1. In which areas do you find it challenging to get members from different cultural
groups to come together? (Question for the pastor)
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In which areas do you find it challenging to work alongside members from other
cultural groups? (Question for the members)
2. What, according to you, could be factors that prevent members of different
cultural backgrounds from integrating deeper? (Question for the pastor)
What are the factors that prevents you from integrating deeper with members of
different cultural backgrounds? (Question for the members)
3. Are you able to accommodate/accept cultural behaviors and practices of other
cultures at face value, irrespective of whether or not they build up spiritually?

Research Question #4 – What are the different approaches that could be taken or
probable solutions that could be applied to address the integration challenges
between cultures?
I. Focus Group Question
1. What is it that you feel should be done differently to make every individual to
overcome their cultural leanings and genuinely feel as part of one-body that
matters more than cultures?
II. Interview Question
1. What are some suggestions for things that can be changed in leadership/
fellowship/ worship/ programs in the church to make integration stronger?
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Appendix C
Ethical Considerations
1. Cover Letter for Informed Consent
BIBLICAL COMMUNITY: MOVING FROM MULTICULTURAL CONGREGATION TO AN
INTIMATE SPIRITUAL FAMILY
Dear ______________________
I am a Doctor of Ministry participant at Asbury Theological Seminary. I am doing a research on the topic
“Biblical Community: Moving from Multicultural Congregation to An Intimate Spiritual Family.” This
research attempts to identify factors that prevents multicultural churches from becoming an intimate
family and come up with possible solutions to achieve the same.
I consider it a privilege to invite you as a participant in this research. Your name was referred to me by
your pastor because you are an active member in your multicultural church and are in Christian faith long
enough to have fair understanding of the concept of Church. However, participation in this research will
be on a volunteer basis only. The researcher hopes that multicultural churches from across the country
will be benefitted because you and others like you have taken the time to participate.
This research will be conducted over a three-month period. As a participant, you will be asked to
complete one survey/questionnaire and participate in a focus group session with other research
participants. You may also be invited to participate in a one-on-one interview.
All identifying information collected from participants will be kept in a coded form. The research data
collected from them will be kept confidential and their responses cannot be traced back to them. The
participant’s name will not appear anywhere in the research. The surveys will be collated to give a
blended view rather than identify any one person. Once the research is complete, the individual surveys
will be destroyed, and the coded and confidential data will be kept electronically until my dissertation is
written and approved.
Please know that your participation is entirely voluntary, and you can refuse to be part of this research at
any time. However, I would very much like for you to consider being part of this study. If you need any
more information or more details, feel free to call or write me at any time.
Please sign the Informed Consent Form attached along with this letter to indicate your voluntary
participation and willingness to assist me in this study.
Looking forward to working alongside you to strengthen God’s Church.
Blessings,
Anand Varghese Abraham
Phone Number
Email ID
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2. Informed Consent Letter
BIBLICAL COMMUNITY: MOVING FROM MULTICULTURAL CONGREGATION TO
AN INTIMATE SPIRITUAL FAMILY
Dear ______________________
You are invited to participate in a research study being done by Rev. Anand Varghese Abraham, a Doctor
of Ministry participant at Asbury Theological Seminary, on the topic “Biblical Community: Moving from
Multicultural Congregation to An Intimate Spiritual Family.” Fellowship is a central element of any church
and this project attempts to identify factors that prevents multicultural churches from becoming an intimate
family and come up with possible solutions to achieve the same. The findings from this research will allow
the researcher to assist congregations as they design their own fellowship experiences.
You are invited because you are an active member and/or a leader of a multicultural church and are in
Christian faith long enough to have sufficient understanding of the concept of Church. However,
participation in this research will be on a volunteer basis only. The researcher hopes that multicultural
churches from across the country will be helped because you and others like you have taken the time to
participate.
If you choose to participate, all identifying information collected from you will be kept confidential and
your responses cannot be connected to you. Your name will not appear anywhere in the research. The data
will be collected using a code and the surveys will be collated to give a blended view rather than identify
any one person. Access to the collected data will be limited to the researcher and his mentor Dr. Milton
Lowe. Any further use of this information will not be permitted without proper consent from you. Once the
research is complete, the individual surveys will be destroyed, and the anonymous data will be kept
electronically until my dissertation is written and approved.
If you agree to be in the study, you will be asked to complete an online questionnaire, attend a one on one
Interview and participate in a focus group session with other research participants. Interviews and focus
group session may be audio recorded for further reference and accuracy. This research will be conducted
over a four-month period. You will be given more specific instructions prior to each step of the research
process including how and when to complete an online questionnaire, as well as the date, time and location
of the interview and focus group sessions.
Please know that you can refuse to respond to any or all of the questions on the survey. I realize that your
participation is entirely voluntary, and I appreciate your willingness to consider being part of the study.
Feel free to call or write me at any time if you need any more information. My number is +919891589111
and my e-mail is anand.abraham@outlook.com.
If you are willing to assist me in this study, please sign below to indicate your voluntary participation.
By signing, I acknowledge that I have read this consent form and I give my consent to participate in the
study described above. I affirm that I have been informed about the research project, why it is being done
and what is required of me as a participant.

Signature of Person Agreeing to Participate in the Study

Date Signed
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3. Cover Letter for Institutional Permission
Anand Varghese Abraham
DBF, 22 Bhai Vir Singh Marg
New Delhi, 110001. INDIA
To
Pastor/Administrator,
XYZ Church, New Delhi.
Subject: Requesting Institutional Permission
Dear Pastor,
I am doing research for my Doctor of Ministry program from Asbury Theological Seminary. The
topic of my research is “Biblical Community: Moving from Multi-Cultural Congregation to An
Intimate Spiritual Family.” The research aims to identify factors that prevent multicultural
churches from becoming an intimate family and come up with possible solutions to achieve the
same. The findings from this research will allow the researcher to assist congregations as they
design their own fellowship experiences.
For this I am in the process of identifying 20 participants from five multicultural churches in
Delhi NCR region. I am interested in making three of your members and you as participants for
my research. The members will be given an Informed Consent Letter before they agree to
participate in the research.
I assure you that the participation of your members would be fully voluntary and that it is within
their rights to refuse to respond to any or all of the questions in the survey/questionnaire or in the
interviews. I also assure you that all identifying information collected from your members would
be coded and kept confidential and their responses cannot be backtracked to them. The data
collected from their interviews and survey/questionnaires would be collated to give a blended
view rather than identify any one person. Their names would not appear in the findings. Once the
research is complete, the individual surveys will be destroyed, and the anonymous data will be
kept electronically until my dissertation is written and approved.
The researcher hopes that multicultural churches from across the country will be helped because
you and your members have taken the time to participate.
Pastor, I request you to kindly give your permission for the same. Thanking you in anticipation.
Yours in Christ,
Anand Varghese Abraham
+919891589111
anand.abraham@outlook.com
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